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Head Office Ottawa 


December 9th, 1970 


The Hon. E. J. Benson, P.c., 
Minister of Finance, 
Ottawa, Ontario. 


Dear Sir, 


In accordance with the provisions of the Industrial Development Bank Act, 
| enclose my report for the fiscal year ended September 30th, 1970, and a 
statement of the Bank’s accounts for this period which is signed and cer- 
tified in the prescribed manner. 


Yours very truly, 


MiGs 


President 


oy 
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The Industrial Development Bank lends to virtually 

any type of business to assist in starting, modernizing 
or expanding enterprises anywhere in Canada. The 
activities and facilities of some of the 

12,000 businesses which are currently customers of the 
IDB are illustrated by the photographs in this report. 


Manufacturing precast concrete panels 
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At the end of its twenty-sixth year of operations on 
September 30th, 1970, the Industrial Development Bank 
had loans outstanding and committed to 12,283 busi- 
nesses in_all regions of Canada, totalling $555.5 million. 
This compares with 10,627 businesses and $488.7 
million a year earlier. 


These funds were borrowed by almost every type of 
business producing goods or services in the country to 
help start, modernize or expand. Since Parliament 
established the Bank in 1944, the IDB has loaned 
$1,400 million to some 20,800 small and medium-size 
businesses needing financial assistance and unable to 
obtain it from other sources on reasonable terms and 
conditions. 


In its 1970 fiscal year alone, the IDB authorized 
3,584 loans for a total amount of $164.6 million, com- 
pared with 2,988 loans for $153.4 million in fiscal 1969. 
This represents an increase of nearly 20 per cent in 
number and some 7 per cent in amount. 


A summary of the size distribution of loans made in 
fiscal 1970, the principal types of businesses receiving 
assistance, and the purposes for which the funds were 
used is shown on the following page with comparative 
figures for the two preceding fiscal years. The general 
pattern of the lending activities of the IDB has been 
roughly the same over the three years. The principal 
borrowing groups are manufacturing enterprises, 
wholesale and retail trade, and the tourist industry. 


During the 1970 fiscal year, the IDB continued to fill 
its intended role of assisting with the financial needs of 
small businesses. Some 50.8 per cent of the loans 
authorized were for amounts of $25,000 or less, a some- 
what higher proportion than the year before. The 
average size of loan was $46,000 in fiscal 1970, com- 
pared with $51,000 in fiscal 1969. 


Assembling lighting fixtures. 


A significant number of businesses have obtained 
more than one loan from the IDB to help finance the 
growth and expansion of their operations. Many, of 
course, have been assisted to the point where subse- 
quent financing could be obtained from conventional 
lenders, and some have become outstanding operators 
in their particular fields in Canada. 


Over the past few years, a growing number of small 
businesses in the Yukon and Northwest Territories have 
become IDB customers. They are located in Inuvik, 
Whitehorse, Yellowknife, Baffin Island, and in other far 
northern communities. Fifty-two loans for $3.0 million 
were made in the Yukon and Northwest Territories in 
fiscal 1970 and at the close of the fiscal year, September 
30th, 1970, the IDB had $6.8 million committed in loans 
to 107 businesses in the far North. 


The tourist industry has been an important benefi- 
ciary of IDB lending. Over the past three years a total of 
1,394 loans in the amount of $69.2 million have been 
authorized to hotels, motels and other lodgings, restau- 
rants and other eating places, and for a wide variety of 
recreation services. For many types of tourist entreprise 
in some areas, the IDB is the most significant and some- 
times the sole source of finance. 


In March, a new IDB office was opened at Lethbridge 
to serve the most southerly part of Alberta, which was 
previously served by the Calgary office. The Lethbridge 
office brings to thirty-two the number of branch offices; 
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IDB LOANS BY TYPE OF BUSINESS 
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PURPOSES OF CUSTOMERS’ PROGRAMS 


Eandkandkbuilaing Siees ste ene 
Machinery and equipment ............. 
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AllgothempnrogramStee er ree 


(In fiscal 1970, these programs required total 
financing of $242.4 million of which the IDB 
supplied $164.6 million or 68%) 
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these, and the five regional offices, are listed on pages 
27 and 28. 


The Bank is constantly striving to make its services 
known and available to businessmen in Canada wher- 
ever located. IDB representatives carry on a regular 
program of periodic visits to communities in which the 
Bank does not have a branch office. These visits are 
advertised in advance, and businessmen are invited to 
discuss their financing proposals with the representa- 
tives of the Bank on the spot. All branch offices partici- 
pate in this program; in the 1970 fiscal year, some 1,250 
advertised visits were made to 337 centres in all parts 
of Canada. 


IDB officers also welcome opportunities to address 
service clubs, trade associations, and other organiza- 
tions, and to attend meetings of various groups to 
explain the facilities the Bank has to offer. In fiscal 1970, 
representatives made 98 speeches and attended 176 
meetings throughout the length and breadth of the 
country. 


In the past fiscal year some 25,000 copies of a book- 
let describing the functions of the Bank were made 
available to the public. The booklet is featured in the 
series of advertisements of the Bank appearing in repre- 
sentative newspapers and business publications. 


anufacturing 
yreglass boats. 


Statements of income and expense and the year-end 
balance sheets for the fiscal years 1969 and 1970 
appear on pages 20, 22 and 23. 


Loan disbursements totalled $151.0 million in fiscal 
1970, compared with $122.4 million in fiscal 1969. Re- 
payments amounted to $81.3 million, $7 million more 


Harvesting grain. 
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than the previous year. Debentures were sold in the 
amount of $62.6 million and $2 million was obtained from 
the issue of share capital; these transactions took place 
with the Bank of Canada which owns the entire share 
capital of the IDB. 


Income at $38.9 million was 25 per cent greater than 
in the previous year. Interest on debentures rose by 30 
per cent (reflecting the rise in the general level of 
interest rates as well as the increase in the amount of 
debentures outstanding) and operating expenses by 15 
per cent. The IDB’s minimum lending rate on new loans 
during the year was 10 per cent, with higher interest 
rates applied to larger loans. Net income before pro- 
vision for losses was $2.6 million compared with $2.1 
million in fiscal 1969. 


Income and expenses are shown below for the past 
five years, calculated as percentages of loans and 
investments outstanding during the respective years: 


Fiscal Fiscal Fiscal Fiscal Fiscal 
1966 1967 1968 1969 1970 


InCOMeC Beane 7.18% 7.40% 7.67% 7.92% 8.59% 
Operating costs . 2.32 2.22 2.22 2.26 2.25 
Cost of 

debentures ... 4.16 4.38 4.67 5.12 Salita 
Net income before 

provision for 

losses: a 70 .80 78 54 4oyff 


Bad debts totalling $892,252 were written off out of 
Reserve for Losses during the year, and $44,780 pre- 
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viously written off was recovered. The amount of 
$2,097,472 was appropriated from income to Reserve 
for Losses, which stood at $10,500,000 at the year-end. 


The balance of income for fiscal 1970, amounting to 
$500,332 after provision for bad and doubtful debts was 
added to the Reserve Fund, raising it to $21,240,425. 


During the year, the Bank adopted a policy for the 
continuous employment of surplus cash by purchasing 
short-term Government of Canada Treasury Bills. The 
year-end Treasury Bill Balance is shown in the Statement 
of Assets and Liabilities, as is the item, Outstanding 
Cheques, representing loan proceeds disbursed but not 
processed. The practice previously followed resulted in 
a netting off of outstanding cheques against cash 
assets. 


At the end of the 1970 fiscal year, the staff of the 
Bank numbered 729 compared with 708 at the previous 
year-end. The staff is comprised of men and women 
with the various skills required to assess proposals for 
IDB financing and to conduct its operations in an ex- 
peditious and efficient manner. It is with great satisfac- 
tion that | express, on behalf of the Directors, our 
sincere appreciation to the staff for their fine efforts 
during the past year. 


Modern motel 
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LOAN APPROVALS during fiscal years ended September 30 


NUMBE) 
1965 
CLASSIFICATION BY NEW OR EXISTING BORROWERS: 
TO. Ne@W DORrOWEIS) .u. cisco Se 1,602 
To: existing: Dorrowersint= ne ee 607 
Total. ..s6i: 508 wd 2,209 
CLASSIFICATION BY SIZE: 
$° 5:000 orlesss sete. ee Se ee ee 76 
Over ops O00 ek Coen ton 0/0 [0 rmentae is ols ts Mh eu a cu Hae wee 1,072 
Over )-25:000stor 50000. eee ee are 565 
Over 50'OOOFtOm 00000 iene eer 378 
Over=100;000: to:200:000 ie a ee eae re ee 81 
Total up to $200,000....... Desk xi Ra EE Pie 
Over $200,000. 6 ae ee ee ee ee 37 
TOta he 2 es che ae Oe ee ee ee ee 2,209 
AVGrage. SIZO. 5 i. 6 ake Stas Ws ea oe ee 
CLASSIFICATION BY PROVINCE 
Newfoundland) i. ss.¢ See ee Ae See oe a 46 
Prince EdwatrdilsSlancliiie sasmses seis enen ae teare a aa ara ae uf 
NOVa Scotia: fle scc a acne pee te a ee 51 
New) Brunswick: tric S2.5 es we eee ee ee ee 62 
QUEBEC. utes cle ccce iu. Base ae ne ee ne re 485 
OMtario: ssid hee Re ask ater 685 
Manitoba: ccs ic et ere ee 165 
Saskatchewan. sc) ese s-dun he ca ae ee eee ee 153 
AIDE ta asco hc Beh ee ee eee 256 
British Columbia® «2.5.25. 3 ee ee ee ee 292 
Yuk On sits dic Sea, © ore ee ee ee te ar 4 
: : yA N. W. Territories: < cis fos Paes Pa ee Src ae 3 
Buffing auto wheel discs. Keke: | Renate cs x ne Mere Nene ts What 6 a Ay to btn U Bcdereene ¢ 2,209 


1966 1967 1968 1969 1970 
642 1,561 1,850 ONai 2,735 
692 607 665 811 849 
334 2,168 2,515 2,988 3,584 
70 56 44 66 98 
988 928 1,107 1,304 1,724 
609 580 670 792 926 
449 407 481 547 564 
159 145 164 193 196 
,275 2,116 2,466 2,902 3,508 
59 52 49 86 76 
334 2,168 2,515 2,988 3,584 
45 31 31 38 81 
10 8 17 16 34 
56 45 44 92 116 
59 60 63 120 85 
450 404 461 541 601 
752 824 833 863 978 
144 83 127; ith 101 
150 111 129 123 112 
301 257 289 300 330 
358 330 493 751 1,094 
1 7 7; 22 23 

8 8 11 11 29 
334 2,168 2,515 2,988 3,584 


AMOUNT ($000) 


1965 1966 1967 1968 1969 1970 
69,936 90,968 80,580 90,687 108,502 122,920 
26,210 31,679 32,552 29,566 44,938 41,708 
96,146 122,647 113,132 120,253 153,440 164,628 

306 287 237 192 281 405 
17,011 15,572 15,337 18717 22,174 29,092 
21,782 23,422 22,065 25,878 30,792 36,990 
28,214 33,210 29,478 35,215 40,753 42,922 
11,948 23,783 20,856 22,978 27,365 27,819 
79,261 96,274 87,973 102,980 121,362 137,228 
16,885 26,373 25,159 17,273 32,078 27,400 
96,146 122,647 113,132 120,253 153,440 164,628 

44 53 52 48 51 46 
1,588 1,508 1,092 1,315 1,290 2,100 
278 373 515 355 447 804 
2,356 2,375 1,516 1,565 3,692 3,750 
1,794 PAT ONS) 3,084 2,124 5,119 3,521 
25,489 31,935 20,780 24,484 34,607 31,910 
30,158 42,646 39,006 41,579 45,003 46,490 
5,855 6,329 3,873 5,912 5,072 5,440 
4,742 6,447 4,962 5,054 4,855 3,513 
8,980 10,968 17,013 13,463 15,161 15,472 
14,647 16,907 19,914 22,022 36,248 48,579 
184 75 896 688 1,253 1,087 

75 365 481 1,692 693 1,962 
96,146 122,647 113,132 120,253 153,440 164,628 
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LOAN APPROVALS 
During Fiscal Years 
Ended September 30 


AMOUNT 
(left-hand scale) 


NUMBER 
(right-hand scale) 


LOANS ON THE BOOKS 
As at Fiscal Year End 
September 30 


AMOUNT 
OUTSTANDING 
OR COMMITTED 
(left-hand scale) 


NUMBER OF 
CUSTOMERS 
(right-hand scale) 


PROVINCIAL DISTRIBUTION OF LOANS SUMMARY STATISTICS OF LOANS tor fiscal years ended September 30 


Total Authorizations (Millions of Dollars) 1965 1966 1967 1968 1969 1970 
Accounts on Books at November 1, 1944 to 
pee CPS erat Sea Amounts drawn down by borrowers ....... 80.8 98.0 96.3 105.4 1224 151.0 
Amounts 
Numbenon ponding Repayments by borrowers ............... 49.8 54.8 60.5 69.0 74.1 81.3 
Busi- or Number of 
nesses Committed Businesses Amounts Amounts written off (net) 
($000) ($000) Princlpalimis seer ara ee dh 4 3 6 4 4 4 
Newfoundland ........... 222 6,902 378 17,054 
Prince Edward Island ___.. 72 1,927 a7 9,511 INnteres Uae ee eee teres. ei fous (.2) (.1) (.1) (il) == = 
BOVE SCOUA nee fae ts 324 11,347 563 31,027 Increase in amounts outstanding .......... 306 429 352 360 479 693 
New Brunswick .......... 350 14,050 674 35,983 
miebee ee. 2327 125,808 4,003 349,859 Amounts outstanding at year-end ......... 254.3 297.2 3324 3684 416.3 485.6 
ONTanO DAtra ee 3,764 165,385 6,685 447,038 Amounts not yet disbursed at year-end on 
Manitoba ................. 591 23,368 1,164 69,848 1lOanSvauthOniZeCieee te ee 42.6 52.5 55.1 SyW/aTk 72.4 69.9 
Saskatchewan ........... 629 20,677 1 One 51,481 Amounts outstanding plus undisbursed at 
[NOE (eae, eee 1,380 57,929 2,361 133,875 VEar=CnCiiens cae ee eee 2 co ae eee: erate 296.9 349.7 387.5 426.1 488.7 555.5 
British Columbia ......... 2,517 121,296 3,740 242,849 
alll : Number of customers on the books at year- 
“CLC 2S ae 59 33,333 81 4,832 Grid ea ca wk me ene Smee Eg, 6,961 7,868 8,593 9,509 10,627 12,283 
N.W. Territories ......... 48 Syl 7/ 71 7,197 
Tae). ee 12,283 555,539 20,849 1,400,554 UGS CAUSING Cel ne) ONS Usha 


ed per customer (thousands of dollars) ... 43 44 45 45 46 45 
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CLASSIFICATION OF LOAN APPROVALS 


Manufacturing: 
Foods and ‘beverages ©...) ).5 G2 2na ae, oa eee 
Tobacco and tobacco products 
Rubber products ....... 
Leather products: is. «cit 0 gs eee eee 
Textile products (except clothing) .............. 
Clothing (textiles and fur) 
Wood products’, 4..55: 5 pee ek eee 
Paper products (including pulp) .... 
PrintingrandrallicghinGdusthtCs essen tna enna 
Iron and steel products (including machinery and equipment) .... 
Mransportatlonkec Ul Pine rte eee ee 
Non-ferrousimetall products iam eae are tee ee er 
Electrical apparatus and supplies 
Non-metallic mineral products 

5; Products of petroleum and coal 

Lite <i a; Chemical products Pe te eRe me ele ot Ue: 

eee Miscellaneous manufacturing industries .... 
en tN eS Commercial airservices............ 
Sd Warehousing (including refrigeration) 

Other transportation and storage 

Electrichpowergasn wate Utt| CS amen nee a eee 

Mines (incl. milling), quarries, oil wells ... . 

CONSIUGTION 5.55 Geet soe ee See Re Ce An ee 

Industrial buildings ........... 

Personal services .......... 

Forestry 

Wholesale trade 


Recreation serviceSe {cee ce peer to ne ree 
Services to business management 
Miscellaneous services ..... 
Agriculturé note il ee ce ee ee 
Fishing and trapping 


Restaurants and other eating places 
Hotels=motelsiandrothem loco iin Siew iene aaa rn 
Theatres, bowling alleys, billiard halls ........ 


(Enterprises engaged in more than one type of business are classified 
according to major activity.) 


Shipping farm machinery. 
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JUMBER 


AMOUNT ($000) 


1965 


8,655 
74 
192 
644 
4,481 
2,102 
6,321 
1,454 
UTES 
9,660 


1966 


10,787 
50 

971 
793 
2,176 
2,158 
11,653 
1,837 
3,888 
14,167 
1,018 
828 
918 
3,788 
155 


1967 1968 1969 1970 
7,411 7,423 8,682 7,938 
= 40 — 32 
252 206 1,141 855 
577 364 809 434 
1,777 2,375 1,697 1,743 
PMY 1,444 2,439 1,510 
7,078 4,825 8,068 9,454 
1,516 272 2,609 1,279 
2,636 2,036 3,083 2,276 
9,297 Wl uAL 12,764 14,058 
1,219 1,788 1,704 2,073 
841 484 439 635 
1,687 1,358 1,143 928 
1,361 3,049 2,474 2,477 
152 _— _ 317 
745 1,429 1,845 1,282 
1,939 ipo92 3,114 3,663 
6,040 833 1,351 974 
916 275 602 896 
6,255 4,456 6,775 4,596 
154 195 165 592 
1,129 1,123 1,529 1,182 
4,945 6,163 7,181 1,199 
4,443 10,026 10,749 12,318 
706 616 773 576 
661 257 193 566 
8,129 6,992 10,322 10,978 
13,455 14,781 17,225 21,520 
Uses) 1,912 2,143 3,664 
1,504 1,876 PAWS 2,620 
716 801 1,594 1,731 
2,116 1,969 gee) 2,352 
6,121 8,355 7,865 9,534 
143 208 195 359 
1,075 365 778 616 
1,059 2,086 1,572 2,429 
3,304 4,126 7,135 9,242 
7,019 12,261 18,594 17,826 
842 371 982 1,304 
113,132 120,253 153,440 164,628 
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INCOME AND EXPENSE vear ended september 


INCOME 


EXPENSE 


Salaries() sa. 402 sek AIRS Rac cee ins rece ea 
Pension fund, unemployment insurance and group insurance ......... 
Other: staff “expenses(2)s. 2 o< jae od Boo eeee  ee 
Investigation and supervision expenses .............. 0.20.00 0 eee uen 
Travel and transfer expenses. .4 5.5402) .ocincee eee een ene 
Rental and other costs — leased premises ......................... 
Depreciation onveq UI DIMeMt wewen serene ney einer ner era ae nen ar ener eran 
Advertising. 25s. ost dont on tigen ae eee 
Othermpublicgintormation(S) ey varie nee 
Telephone and'telegrams7 2.0345 sacs. Soe ee ee 
Officesupplies andiexpenSeS:: ..<. ac dans a eee eee tA eee 
Directors fees: ok tee hah Gemeente eee Rt a ee 
Auditors’ fees and expenses) ... 255.45 hien fags oo 4 ee ee 


All‘other operating:expenses’ 34... cea eee 


Total :operatingvexpensest, ..9 3.22 ee are 
Interest on debentures (including amortization of discount and premium 
Provision: forlosses.c%.2402 & 2, ae oa Pees Oe eee 


Balance of income transferred to reserve fund ....................., 


(1) The number of staff averaged 731 in 1970 and 692 in 1969. 
(2) Includes overtime pay, medical services and cafeteria expense. | 
(3) Includes printing of Annual Report and of booklet ‘‘A Source of Financing fc 


Restaurant kitchen. 
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($000) ($000) 


1970 1969 STATEMENT OF RESERVE FUND 
BPs. $38,251 $30,569 Year ended September 30, 1970 (with comparative figures for 1969) 
-.... 7 40 ($000) ($000) 
. one 618 501 1970 1969 
38,876 S110 Balances beginningsofsyeataw ers rere erat eae es sor ee eae $20,740 $20,367 
: 6,834 6,022 Balancetohincomentotthesy cei tama amare ta wr er ar eer 500 373 
, oe 643 614 Balance, endofyear ...... Pe ee IE ee er RU eM ae $21,240 $20,740 
-.. 141 126 
... 141 126 
> oe 454 328 
Be. ks 901 743 
. ae 108 97 
= — 102 130 
_— ne 26 STATEMENT OF RESERVE FOR LOSSES 
od a Year ended September 30, 1970 ($000) 
ee ss 340 268 
-. 13 10 Balance sbeginminGiOt.y.cei tama w sess mieten rst eae mear rrtrnn er e ra $ 9,250 
== 20 20 Add: | 
oe 114 97 Recovery of amounts previously written off,....................... $ 45 
> ae 4 10,177 8,866 Provision for bad and doubtful debts for the year ended September 30, 
 . 26,102 20,107 NO 7 Oe ae ee eo ee Ae ea pee em SA ey Ma 2,097 2,142 
= 2,097 1,764 11,392 
38,376 30,737 pees 
BaddebiscwrittenOfiter atest ust etek eae ee wee Ee Ochre 892 
Bs $ 500 $ 373 
Balancewend: Olsyoale trees Se here ee eee alee es, $10,500 


ladian Business”, etc. 
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STATEMENT OF ASSETS AN 


ASSETS 


Government of Canada Treasury Bills 


Loans and investments 


Accrued: interest’... 3) 2 een ee 


Property held for sale 


Liability of others on guarantees and underwriting agreements 
(as per contra) 


Other assets 


NOTE: Amounts not disbursed at September 30, 1970 on loans 
and investments authorized, $69,985,231 (1969 — 
$72,407,543). 


L. RASMINSKY 
President . 


A. J. NORTON 
Chief Accountant . 


Automated production of butter tarts. 
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1970 1969 

$ = $ 108,552 

4,894,673 —_ 
487,157,081 418,908,136 
2,469,135 1,721,981 
2,544,800 1,473,397 
13,975 13,975 
873,417 779,492 
$497 ,953,081 $423,005,533 


LIABILITIES 


1970 1969 
Cheques outstanding) (less'cash) 2.55.5...) -..05.5..0..05.. $ 5,451,808 $ — 
BebenturescoutstandinGie peace ease Cee eee, ee 394,100,000 331,500,000 
Accruedsinterestionad GbentUre Sannin ann ann ern a) 12,263,996 9,702,951 
Liabilities under guarantees and underwriting agreements... ... 13,975 13,975 
Othersliab litieSeawk moe ee ert wen Meer Ate arts cr AT ae 1,118,024 1,193,709 
Debenture premium and discount less amortization............. 264,853 (395,195) 
RESEIVE fOrml|OSSES eee ree ore ter ae i un er Ae Bes es 10,500,000 9,250,000 
Capital: 
Capital stock — authorized 750,000 shares par value $100 each; 
issued and outstanding — 1970, 530,000 shares; 1969, 
5TOLOO0E Shares aes ee eee eed ee ee ee ee ND 53,000,000 51,000,000 
RESERVETE UNC Pete aes ere eee een SRT Ghee pr to Reap eae 21,240,425 20,740,093 
74,240,425 71,740,093 


$497,953,081 $423,005,533 


AUDITORS’ REPORT 


We have examined the statement of assets and liabilities of the Industrial Development Bank as 
at September 30, 1970 and the statements of income and expense and of reserve fund for the year 
then ended. Our examination included a general review of the accounting procedures and such 
tests of accounting records and other supporting evidence as we considered necessary in the 
circumstances. 

In our opinion these financial statements present fairly the financial position of the Bank as at 
September 30, 1970 and the results of its operations for the year then ended, in accordance with 
generally accepted accounting principles applied on a basis consistent with that of the preceding 
year. 


A. JOHN LITTLE, F.C.A. 
of Clarkson, Gordon & Co. 


MAURICE SAMSON, C.A. 
of Samson, Bélair, Cdté, 
Lacroix et Associés 
Ottawa, October 26, 1970 
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*L. Rasminsky, C.C., C.B.E. 
*J.R. Beattie . 
P. A. Archibald 
E. G. Byrne, Q.c. 
R. W. Campbell 
W. R. Jenkins 
*S. Kanee 
S. G. Lake 
*J. L. Lewtas, Q.c. 
D. F. Matheson 
*S. S. Reisman | 
M. Riel, Q.c. 
D. W. Slater 
*J. Taschereau 
A. Walton 
*J.H. Warren 


*Member of the Executive Committee 


Ottawa, Ont. 


Ottawa, Ont. 
Antigonish, N.S. 
Bathurst, N.B. 
Calgary, Alta. 


Charlottetown, P.E.I. 


Winnipeg, Man. 
Burgeo, Nfld. 
Toronto, Ont. 
Yorkton, Sask. 
Ottawa, Ont. 
Montreal, Que. 
Toronto, Ont. 
Quebec, Que. 
Vancouver, B.C. 
Ottawa, Ont. 


Manufacturing piano 
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President . 


Generali Manage tema een ee ee 
Assistant General Manager. ....... 


Assistant General Manager . 


Assistant General Manager, Atlantic Region . 
Assistant General Manager, Quebec Region . 


Assistant General Manager, Central Region 
Assistant General Manager, Prairie Region 


oy hated o's: ile’ ave 


5) Gow wie" As.” ley Rhee otk Leo? /6 


Assistant General Manager, British Columbia Region 


Secretary 

Deputy Secretary . 
Chief Accountant 
Auditor 


Superintendent, Credits 
Assistant Superintendent, Credits 
Superintendent, Personnel 
Assistant Superintendent, Personnel 
Personnel Officer . ; 
Assistant Personnel Officer . 
Administrative Assistant 
Controller 

Assistant Controller . 

Assistant Controller . 

General Solicitor 

Associate General Solicitor . 
Chief Engineer 

Chief, Insurance Department 
Industrial Research Officer . 
Deputy Secretary . 

Deputy Secretary . 

Information Officer. 
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. L. Rasminsky, C.c., C.B.E. 


E.R. Clark . 
C. E. DeAthe 


. H. J. C. Russell 
. K. A. Powers 
. Lucien Viau . 
. W.C. Stuart. 
. J.C. Ingram. 
. J. E. Millard . 


. . G. Hamilton . 
pea somithiee 


A. J. Norton . 
R. F. Hirsch . 


> hike Elle. 5 2 
. Miss M.A. Sprott. . 
. P.F. Limoges . 

. J. B.S. Oldaker . 
. J. A. McKee. 

. Miss G. Trépanier . 
. C.R.T. Bingley . 
. R.L. McLean 

. R. G. Forsythe . 


J.E. Evans . 


. H.M. Scott . 
. Guy Bousquet, a.c. 


E. C. Scott 


. W.L. Mundy. . 
. L. E. Barclay 


eee Colsotiart 


. G.R.d’Artois . 
. J. W. Sivers . 


. Montreal 
. Montreal 
. Montreal 
. Halifax 

. Montreal 
. Toronto 

. Winnipeg 
. Vancouver 


. Ottawa 
. Ottawa 
. Ottawa 
. Ottawa 


. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Ottawa 

. Montreal 
. Montreal 
. Montreal 


REGIONAL AND BRANCH OFFICES 


ATLANTIC REGION Assistant General Manager: 
K. A. Powers 

Regional Office : Supervisor: J. G. Kenna 

St. John’s Manager: E. A. Duddle 

Halifax Manager: W. Y. Torrance 

; Assistant Manager: H. W. Clarke 

Saint John Manager: J. A. Sutherland 

Moncton Manager: J. P. Michaud 

QUEBEC REGION Assistant General Manager: 
Lucien Viau 

Regional Office Supervisor: J. E. Nordin 


Assistant Supervisors: 
G. Bourbonniére, J. M. Dunbar 


Rimouski Manager: M. Dépot 


Quebec Manager: J. Lagacé 
Assistant Manager: G. H. Bourque 


Chicoutimi (Sub-Branch to Quebec) 
Trois-Riviéres Manager: J. Y. Bernier 
Montreal (North) Manager: J. Y. Milette 
Assistant Managers: 
J. A. Clinton, J. C. Martin 
Rouyn-Noranda (Sub-Branch to Montreal (North)) 
Montreal (South) Manager: G. W. Madore 
Assistant Managers: 
H. P. Carmichael, J. R. Leduc 
Sherbrooke Manager: C. L. L’Espérance 
Ottawa Manager: P. H. Johnson 
Assistant Manager: B. Hryniowski 


CENTRAL REGION Assistant General Manager: 
W. C. Stuart 
Regional Office Supervisor: E. A. Bell 


Assistant Supervisors: 
K. K. Hay-Roe, W. H. Jay 


Metropolitan Toronto Manager: I. D. MacLaren 
Assistant Managers: 
R. J. Collins, R. A. Lewis 
Mid-Ontario Manager: R. T. Mactavish 
Assistant Managers: 
J. R. Bernard, R. W. Parker 


1583 Hollis Street, Halifax 


1583 Hollis Street, Halifax 
85 Elizabeth Avenue 
1583 Hollis Street 


75 Prince William Street 
236 St. George Street 


901 Victoria Square, Montreal 


901 Victoria Square, Montreal 


320 St. Germain Street, East 
925 Chemin St. Louis 


152 Racine Street, East 
550 Bonaventure Street 
110 Cremazie Boulevard West, Montreal 


155 Dallaire Avenue, Rouyn 
800 Victoria Square, Montreal 


1845 King Street, West 
238 Sparks Street 


250 University Avenue, Toronto 


250 University Avenue, Toronto 


250 University Avenue, Toronto 


250 University Avenue, Toronto 
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CENTRAL REGION (continued) 


Hamilton 
Kitchener-Waterloo 
London 


Windsor 
Sudbury 


Thunder Bay 


PRAIRIE REGION 
(including Northwest Territories) 


Regional Office 
Winnipeg 


Regina 
Saskatoon 
Lethbridge 
Calgary 


Edmonton 


BRITISH COLUMBIA REGION 


(including Yukon Territory) 
Regional Office 


Kelowna 
Prince George 
New Westminster 


Vancouver 


Victoria 


Manager: J. T. Horne 
Assistant Manager: J. R. Sugden 


Manager: K. W. Bolam 

Assistant Manager: D. C. Sedgwick 
Manager: C. B. Ready 

Assistant Manager: J. P. Roberts 
Manager: R. V. Crank 

Manager: J. O. Skerry 

Assistant Manager: K. G. Hopper 
Manager: R. J. Kenny 


Assistant General Manager: 
J.C. Ingram 
Supervisor: R. H. Wheeler 
Assistant Supervisor: C. V. Spielman 
Manager: D. A. Kerley 
Assistant Manager: R. J. Clinchy 
Manager: G. J. Hiltz 
Manager: D. S. Brown 
Manager: T. F. Ching 
Manager: H. W. Baker 
Assistant Managers: 

N. L. Crowe, J. W. Melymick 
Manager: O. H. Morgan 


Assistant Managers: 
R. J. McGregor, L. A. Zachary 


Assistant General Manager: 

J. E. Millard 

Supervisor: L. F. Smith 

Assistant Supervisor: N. J. Weedmark 


Manager: M. D. Rudkin 
Assistant Manager: M. Kartasheff 


Manager: J. G. Wilson 
Assistant Manager: K. E. Neilson 
Manager: M. T. Collins 
Assistant Manager: R. W. Gray 
Manager: R. B. Thomas 
Assistant Managers: 

G. C. Hamilton, K. R. Miller 
Manager: R. P. Dohan 
Assistant Manager: M. Gumprich 


20 Hughson Street, South 
305 King Street, West, Kitchener 
291 Dundas Street 


500 Ouellette Avenue 
96 Larch Street 


106 Centennial Square 


1 Lombard Place, Winnipeg 
1 Lombard Place, Winnipeg 
360 Broadway 


2220 — 12th Avenue 

406 — 21st Street, East 
740 — 4th Avenue, South 
404 Sixth Avenue, S.W. 


601 Chancery Hall 


900 West Hastings Street, Vancouver 
900 West Hastings Street, Vancouver 
1460 Pandosy Street 

1320 Fifth Avenue 

765 — 6th Street 


885 Dunsmuir Street 


777 Broughton Street 


Cutting meat in 
cold storage room. 
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Commercial laundry. 


SUMMARY OF OPERATIONS 1944-197 


Fiscal years ended September 30 
LOANS AND INVESTMENTS 


Authorized during) period 2 ee 
Eessacancellations and reductionsiee nana 
Net authorizations: 2... sts. 8 he 2 es eee ne 
Disbursements ©. 2.0.00. .e meas aes gee chee ee 

Lessa repayments and Witite- Offs eae eee ener nee : 
Increase: in amounts OUTSTAMCin Geen nies e 
INCOME AND EXPENSE : 
Incomeitromiloans andiinvestine Iisa ite ass ne ee 
Other INCOME .o..30eP sca, Seely a ee eee 
Total INCOME \ 6 ee oo Fees pe te : 
Operating expenses 

Salaniesrand Other Statice XCM SCS eerie eer rare rears 

Other . TAM fiche vee BY 5 Dea! ee aaron ee : 
Total ‘operating expenses Srct o.icne re teen : 
Cost of debentures... 82. Ne ee a ee eae 
Net income before provision for losses .....................-0..000- 

of which: 

Appropriated| tomeserverton lOSSCS maser en ee eee 

Transterred:to reserves fur) paige ieee ae eee en ee a 


WRITE-OFFS 

Bad debts: written-off, <met =. 305 eee reo er 
YEAR-END BALANCE SHEET : 
Loans and investments, including agreements forsale ................ 
All other assets cs <5 ash aac Sk a apeh a ele te ar a | 
Total ASS@tS see ig Be sent ee eee oy eee eae aS a aoe 
Capital issued amdlipaicsu py ser wpe cee ee eee ae er 
RES@rve. TUNG i oes: oem hee don ceca ace RO a Re ee 
Reserve for lOSS@S) 2 25 Ea shies een cee Cee are 
Debentures outstanding): a...0.t ens rn cee eee 
All other liabilities: 22 ee ee ee eee 
Total liabilities: ..t.05.5 5 6 Soe Se eee aera ee 


November 
1944 to Cumulative 
1962 1963 1964 1965 1966 1967 1968 1969 1970 Total 

464,236 79,961 88,501 96,246 122,664 113,442 120,279 153,440 164,628 1,403,397 
65,064 ASSSii7, 10,627 12,418 Ae aral 14,223 12,171 16,353 16,089 175,033 
399,172 66,644 77,874 83,828 107,893 99,219 108,108 137,087 148,539 1,228,364 
359,936 74,208 69,534 81,141 98,143 96,631 105,466 122,376 150,961 1,158,397 
195,011 38,241 46,198 50,224 55,181 61,197 69,721 74,596 81,696 672,065 
164,925 35,967 23,336 30,917 42,962 35,434 35,745 47,780 69,265 486,332 
51,011 12,251 14,246 16,638 19,293 22,863 26,396 30,575 38,257 231,530 
4,035 378 414 469 482 583 659 SSO 619 8,174 
55,046 12,629 14,660 WM OW 19,775 23,446 27,055 31,110 38,876 239,704 
14,198 3,410 3,578 3,884 4,794 5,300 5,915 6,758 7,618 55,459 
4,774 1,241 1,328 1,411 1,596 1,746 1,912 2,108 2,559 18,671 
18,972 4,651 4,906 5,295 6,390 7,046 7,827 8,866 ORI 74,130 
15,682 6,556 7,891 9,549 11,457 13,875 16,478 20,107 26,102 127,697 
20,392 1,422 1,863 2,263 1,928 2,525 2,750 2,137 2,597 37,877 

4,467 729 998 1,323 1,393 1,891 1,976 1,764 2,097 

15,925 693 865 940 535 634 774 373 500 
1,368 129 198 573 393 641 726 1,264 847 6,139 

200,928 224,267 255,154 298,178 334,328 370,916 418,908 487,157 

3,642 5,144 6,877 6,935 6,477 8,031 4,097 10,796 

204,570 229,411 262,031 305,113 340,805 378,947 423,005 497,953 

33,000 35,000 38,000 41,000 44,000 47,000 51,000 53,000 

16,618 17,483 18,423 18,958 19,592 20,367 20,740 21,240 

3,700 4,500 5,250 6,250 7,500 8,750 9,250 10,500 

147,600 168,100 195,400 232,800 262,500 293,600 331,500 394,100 

3,652 4,328 4,958 6,105 7,213 9,230 10,515 19,113 

204,570 229,411 262,031 305,113 340,805 378,947 423,005 497,953 
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Highlights 


AMOUNT OF LOANS AT 
SEPTEMBER 30, 1971 
(millions of dollars) 


NUMBER OF CUSTOMERS 
| AT FISCAL YEAR-END 


12000 
QQ OUTSTANDING 
(882 UNDISBURSED aire 
Ge TOTAL | 
8000 
4000 
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4000 160 

$153.4 

3000 120 | 

2000 80 
1000 40 
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| TRIAL 


DEVELOPMENT BANK 


Head Office Ottawa 


December 9th, 1971 


The Hon. E. J. Benson, P.c., 
Minister of Finance, 
Ottawa, Ontario. 


Dear Sir, 


In accordance with the provisions of the Industrial Development Bank Act, 
| enclose my report for the fiscal year ended September 30th, 1971, and a 
statement of the Bank’s accounts for this period which is signed and cer- 
tified in the prescribed manner. 


Yours very truly, 


President 
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Annual report of the President—1971 


The twenty-seventh fiscal year of the Industrial 
Development Bank, ended September 30th last, 
established a new high record in the number and 
amount of term loans approved by the Bank. During 
the year, the Bank authorized 4,449 loans for a total 
amount of $196.0 million to business enterprises in 
Canada which were unable to obtain such financing 
from other lenders on reasonable terms and con- 
ditions. This represented an increase of 24 per cent 
in the number of loans and 19 per cent in the total 
amount over the previous record year, fiscal 1970. 


Upon completion of the 1971 fiscal year, the IDB 
had authorized 32,460 loans totalling $1,597 million 
to assist 24,094 businesses since it opened its 
doors in November 1944. Of these businesses, 
13,924 were on the books of the Bank at September 
30th last and to them the Bank had $614.9 million 
outstanding or committed, up from $555.5 million 
to 12,283 enterprises a year earlier. 


In fiscal 1971, the Bank increased its business 
over fiscal 1970 in the various regions of the country 
as follows: 

Loan Approvals 


Fiscal 1971 Fiscal 1970 

Region No. Amount No. Amount 

($000) ($000) 
Atlantic Provinces 368 $ 11,425 Suits) 8) UO; i7AS 
Quebec 654 34,871 601 31,910 
Ontario 1,216 49,723 978 46,490 
Prairie Provinces 724 32,898 543 24,425 
British Columbia 1,428 63,189 1,094 48,579 
Northern Territories 59 3,874 52 3,049 


4,449 $195,980 3,584 $164,628 


Statistics concerning lending activity in each 
province and territory for the past six fiscal years 
may be found on pages 14 and 15. 


All types of business increased their borrowings 
from the Bank in fiscal 1971 over the previous year: 


Loan Approvals 


Fiscal 1971 Fiscal 1970 
Type of Business No. Amount No. Amount 
($000) ($000) 

Manufacturing 991 $ 55,625 837 $ 50,954 
Transportation 

and storage 166 7,874 126 6,466 
Construction 239 9,728 194 7,799 
Agriculture 338 11,415 246 9,534 
Wholesale and 

retail trade 1,081 37,109 859 32,498 
Tourist industry 901 44,601 710 30,992 
Other 733 29,628 612 26,385 


4,449 $195,980 3,584 $164,628 


A more detailed classification of loan approvals 
by type of business over a six year period is shown 
on pages 18 and 19. The table on page 8 gives 
a resumé for the past three years of the number 
of loans approved by size and by type of business 
and of the purposes for which businesses have 
borrowed from the Bank. 


The special role of the IDB continues to be to 
provide assistance in the financing of smaller 
businesses. In its 1971 fiscal year, about half of the 
loans authorized by the Bank were for amounts of 
$25,000 or less and almost 80 per cent were for 
$50,000 or less; the average size of loan was 


$44,000. Only 70 of the 4,449 loans approved were 
for amounts of over $200,000. 


The Bank has continued its efforts to shorten 
the time required to process applications for loans 
received from businessmen. By decentralization of 
lending authority, changes in procedures and in 
other ways, the time taken, on the average, to reach 
a decision on a loan application is currently less 
than 20 days. 


As another means of improving its service to 
businessmen, the Bank is also making its facilities 
more widely available. During the past year, it 
opened branch offices at Sydney, Charlottetown, 
Kingston, Downsview, Sault Ste. Marie, Brandon 
and Cranbrook. The offices at Chicoutimi and 
Rouyn, which were operating on a part-time basis, 
are now established as full time branches. There 
are currently 39 branch and five regional offices of 
the Bank located across the country. 


All branch offices of the Bank conduct programs 
of visits by officers to communities where there 
are no IDB offices. These visits are advertised in 
advance and provide the opportunity for business- 
meninand near these localities to discuss financing 
proposals with the IDB representatives. During 
the 1971 fiscal year, 1,695 such visits were made 
to 385 different communities. 


The Bank also endeavours to make its facilities 
known to the business community by a continuing 
advertising program, and by publicity activities 
undertaken by its staff. During the year, IDB officers 
made 146 addresses to Chambers of Commerce, 
development associations, service clubs, and other 
organizations. They also attended 212 business 


IDB LOANS BY SIZE 
(number of loans) 


$25\000rOr ESS. a ae 
SSIS (OOO) To) SSTMOO OOO) Sw sa nnn aaeoccvecs 
O©ver:$100:000 eee eee eee 


Average size of loan ($000) ............ 


IDB LOANS BY TYPE OF BUSINESS 
(number of loans) 


IMEVOUNVCWUIAIMG) . pen cso scssasescccaves 
Transportation and storage ........... 
GCONSIRUCTION |e aie tee eee eer err 
Agriculturey . atc ao re eer cares 
Wholesale and retailtrade............. 
TOUTISTOING US Uiy areas re anaes 
Other stn SRY eo eR 


PURPOSES OF CUSTOMERS’ PROGRAMS 


(amount) 


Eancdran ce builcinG Siesta 
Machinery and equipment ............. 
Increase in working capital ............ 
Refinancing of mortgages, liens, etc. .... 
Changes of ownership ................ 


AllgOthe HO hOG kal Siren eee 


(In fiscal 1971, these programs required total 
financing of $277.9 million of which the IDB 


supplied $196.0 million or 71%) 


Fiscal 
1969 


46% 


27% 


100% 


Fiscal 
1970 


51% 


100% 


Fiscal 
1971 


48% 
45 


22% 


See 


eee 


Making ladies’ footwear. 


and professional meetings and made many calls 
upon chartered bank managers, auditors, lawyers, 
and others who advise businessmen with the 
objective of explaining the role and the operations 
of the IDB. Some 40,000 copies of a booklet and 
25,000 copies of a folder describing the lending 
services of the Bank were distributed to interested 
persons in fiscal 1971. 


The Bank’s statements of income and expense 
and the year-end balance sheets for the fiscal 
years 1970 and 1971 appear on pages 20, 21, 22 
and 23. 


During fiscal 1971, loan disbursements increased 
to $156.2 million from the $151.0 million disbursed 
during fiscal 1970. Repayments increased sub- 
stantially from $81.7 million in fiscal 1970 to $100.3 
million during fiscal 1971. Part of this increase was 
due to ahigher than normal level of prepayments 
during the second half of the fiscal year. 


All of the share capital of the IDB is owned by 
the Bank of Canada. Term financing required by 
the IDB is provided by the sale of debentures to the 
Bank of Canada. During the year $2 million in 
share capital was issued and $51.4 million in 
debentures were sold by the IDB. 


Net income before allowance for doubtful 
accounts was $6.1 million compared with $2.6 
million in fiscal 1970. 


This increase resulted primarily from an increase 
in total income by $9.9 million to $48.7 million in 
spite of a reduction to 9.5 per cent in the Bank’s 
minimum lending rate of interest (applicable to the 
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majority of its loans) in March 1971. This rise in 
total income more than offset an 18 per cent in- 
crease in payments of interest on debentures (at 
lower rates than in 1970) and an increase of 17 

per cent in operating expenses. The latter was held 
to a smaller percentage increase over 1970 than 
that recorded in the number of loans approved as 
a result of steps taken within the Bank to streamline 
its procedures and improve its efficiency. 


Bad debts totalling $825,210 were written off 
during the year and $66,830 previously written off 
was recovered. An additional allowance for doubt- 
ful accounts of $4.2 million was provided, which 
brought an allowance to $13.9 million at the 
year-end. 


Income and expenses are shown below for the 
past five years, calculated as percentages of loans 
and investments outstanding during the respective 
years: 


Fiscal Fiscal Fiscal Fiscal Fiscal 
1967 1968 1969 1970 1971 


Income 7.40% 7.67% 7.92% 8.59% 9.43% 
Operating costs 222 2.22 2.26 2.25 2.30 

Cost of 

debentures 4.38 4.67 5.12 SLIT 5.94 


Net income before 
allowance for 
doubtful accounts .80 18 .54 Hey 1.19 


The balance of income for fiscal 1971, which 
amounted to $1,978,259 after allowance for 
doubtful accounts, was added to the Reserve Fund, 
raising it to $23,218,684. 


There were 811 men and women in the employ 
of the Bank at the close of the 1971 fiscal year, 
compared with 729 at the previous year-end. 


The IDB is limited by statute to providing 
financing only when it is not available elsewhere on 
reasonable terms and conditions. On the other 
hand, the Bank has a responsibility to make its 
service known to small and medium-sized 
businesses in all parts of Canada who may require 
its services. Its success in the obviously difficult 
task of discharging both these obligations at the 
same time is due to the energy, loyalty and 
judgment of its staff. It is with great satisfaction that 
| express on behalf of the Directors, our sincere 
appreciation to the men and women on our staff 
for their excellent efforts during the year just 
completed. 


President 


Loan approvals during fiscal years ended September 30 


NUMBER 
1966 
CLASSIFICATION BY NEW OR EXISTING BORROWERS: 
TO: NEW: DOFFOWECTS 2 a re 1,642 
FO MEXIStING PDOLOWGSIS® Sire eect nye ee ee er 692 

TOtalt) Sy ae Oe ea ee oar ke og 5 oe 2,334 
CLASSIFICATION BY SIZE: 

SS SOWO@rPIESS ©. 2505206 foe UL Aen ee ee eee 70 
Overy 5 000) tos :25)000n arte ee te eee, ee ee ee ee 988 
Over:25/000):tOne 50: OO Ole eae eee eee ne are 609 
Overo0OO0itOn00!O0 0 eee a en ae en eee 449 
OVE ral OOlOOO OFZ 00) 00 0 ere arene 159 

Totals upEtorS200/00 0 meee eer eee ee aes 22 PS) 
Overs $200 OO0ms cer aera 2 se, 0 er a Lee ee 59 

POCA ery k Oe ese ee ee ek ee ae eee 2,334 
AVGlage SIZee. & AU Pes ees re ee 


CLASSIFICATION BY PROVINCE: 


Newfoundland .. en RIS en MD, bin DORA, ae a MMe Neen, ohh 45 

PrincesEdward tls |aricl gas creeen cee ee ate err ar eee 10 

NOVaS COL Gin Far parte space ee aires) Ee ep eee 56 

NEWEBIUNS WICK vee opie: ce cen or teeter tre ce ee 59 

: QUCDeECH aE Bo Re dled kee a ea a OC anon ee et 450 
Retail store. ONTALIOW. cA Pohang 752 
Maniitebd. %.. 22 apne: vote. eis ee selene fale eee Cs! og CaN as ae ine ae 144 

SaskatChewan wre. Nc 5 eae se can Sem eae ol ce tre ae 150 

AlbGrtass ac. si, fhe ate i ar a enh a 301 

British, Columbiaece ers ees ee ater oe ee 358 

YUKON)? 2,2 iowa ee Sak eee Ie [ele 1 

N. Wes TOrniLOrieS pnts ce eee yo ast cate SO o= 5 

eT TT Ota <a. arersosticeret od eth eta ee cok eee ee 2,334 
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AMOUNT ($000) 


1966 1967 1968 1969 1970 1971 
90,968 80,580 90,687 108,502 122,920 146,786 
31,679 32,552 29,566 44,938 41,708 49,194 

122,647 113,132 120,253 153,440 164,628 195,980 
287 237 noe 281 405 733 
19,972 15,337 18,717 22,171 29,092 31,775 
23,422 22,065 25,878 30,792 36,990 50,342 
33,210 29,478 35,215 40,753 42,922 49,200 
23,783 20,856 22,978 27,365 27,819 33,545 
96,274 87,973 102,980 121,362 137,228 165,595 
26,373 25,1159 17,273 32,078 27,400 30,385 
122,647 1135132 120,253 153,440 164,628 195,980 
53 52 48 51 46 44 
1,508 1,092 1,315 1,290 2,100 2,563 
373 ey IIS) 355 447 804 1,378 
2,375 1,516 1,565 3,692 3,750 3,996 
PING) 3,084 2,124 SMI 3,521 3,488 
31,935 20,780 24,484 34,607 31,910 34,871 
42,646 39,006 41,579 45,003 46,490 49,723 
6,329 3,873 5,912 5,072 5,440 7,941 
6,447 4,962 5,054 4,855 3,513 4,591 
10,968 17,013 13,463 15,161 15,472 20,366 
16,907 19,914 22,022 36,248 48,579 63,189 
75 896 688 1,253 1,087 2,614 
365 481 1,692 693 1,962 1,260 


122,647 113,132 120,253 153,440 164,628 195,980 


Millions of Dollars 


4800 LOAN APPROVALS 
During Fiscal Years 
500 4000 Ended September 30 
AMOUNT 
(left-hand scale) 
160 3200 NUMBER 
(right-hand scale) 
120 2400 
80 1600 
40 800 
0 
Millions of Dollars Number 
700 44000 LOANS ON THE BOOKS 
As at Fiscal Year-End 
September 30 
AMOUNT 
ae teone OUTSTANDING 
OR COMMITTED 
(left-hand scale) 
eee 10000 NUMBER OF 
CUSTOMERS 
(right-hand scale) 
400 8000 
300 6000 
200 4000 
100 2000 


PROVINCIAL DISTRIBUTION OF LOANS 


Accounts on Books at 
September 30, 1971 


Total Authorizations 


November 1, 1944 to 
September 30, 1971 


Amounts 

Number of ee 
ee Committed Bisbescs Amounts 
($000) ($000) 
Newfoundland ........... 252 7,230 443 19,517 
Prince Edward Island ..... 85 2,862 137 11,116 
NOVAES COU ir ary aeeear SyAll 12,610 664 35,333 
New Brunswick .......... SVB WS {SH 749 39,454 
@illiebeceer wee wee tte 2,481 131,099 4,446 384,487 
OntatiOw rere ren ade 4,120 174,464 12563 497,227 
NEVO e\" ooo ote od 619 26,817 1,264 77,807 
Saskatchewan ........... 662 21,666 Tolle 56,579 
AIDC Nitta ernest etch EOS) 63,981 2,698 154,258 
BatishiGolunmbiaee sas SPE) isi kee} 4,827 305,102 
YUKON rene needa en cedects, sic 83 5,321 112 7,413 
NEVVeReGunitOneSie se 50 4,094 79 8,285 

Ota Peete eer tober ss 13,924 614,859 


24,094 1,596,578 


SUMMARY STATISTICS OF LOANS or fiscal years ended September 30 


(Millions of Dollars) 


Disbursements to borrowers ............. 


Repayments by borrowers including principal 
Widtneteray Cit (GIS) ooo nrscesone aoe eeeeue ee 


Increase in amounts outstanding ......... 


Amounts outstanding at year-end ......... 


Amounts not yet disbursed at year-end on 
loansrauthOuiz CCleeaee tanner er: 


Amounts outstanding plus undisbursed at 
Bye yeUea=1 al le raees a 2s cgdtGse. Gee Secession a an ee 
Number of customers on the books at year- 
CIV S tgeen e ae a ne tas es ee es 
Average amount outstanding plus undis- 
bursed per customer (thousands of dollars) 


1966 1967 1968 1969 1970 1971 
98.0 96'S -*105:4 «122.4 1151.00 156:2 
95.1 61.1 69.4 74.5 81.7 100.3 
42.9 35.2 36.0 47.9 69.3 95.9 
297.2 332.4 3684 4163 4856 541.5 
By) on Shall 72.4 69.9 73.4 
349.7 387.5 426.1 488.7 555.5 614.9 
7,868 8,593 9,509 10,627 12,283 13,924 
44 45 45 46 45 44 
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Classification of loan approvals by type o 


Manufacturing: 
Foodsand- beverages’... = ean an eee. Ce 
Tobacco and tobacco products Bes te he so ee 
Rubber products......... i ae Ec egg ap 
Leather. products... ..ce She ae ee 
Textile products (except clothing) Re ers NR i Bat a Hl he Fen 
Clothinge(textiles ance ily) eer eaten ree er ne 
WoOOd) Products)... 8s ..c.8.aees Bee toe no eee 
Paper products (including pulp) » eG 2.2 kes FAR Oe a eee 
Printingranckallited sti GuStit Cs mem sere srs msn nent arn 
Iron and steel products (including machinery and equipment) .... 
rans PontatrOnceG UiiONne Inte een er ne 
Non-ferncoussme tals OhOCUCIS seems nene ener trae ee 
Electhicalzappatatussandi SUD PICS meant aaa sa en ene 7 
Non=metallicemine rales prog ucts renee tte een en 
Productsmon petroleunitancdinco cll meas seen eee en ee 
Chemicall Products ye se. sememe yer aerate eae ere oars ae 
Miscellaneous manufacturing INGUStiICS ee eat a ee ee 
CommencialkalreSe GviCCS geese eemen ee eet n ene a 
Warehousing (including refrigeration) Se 1 PE ee Oe Ee 
OthemitransportationeanGesto tac Cina eee oa: 
El SCinICEPOWCIA GAS Wate Fa UUII IC CS seem a ee 
Minesa(incel=milling) aquariiesssois We {Siena rae 
Construction ._.. Pace a eee ON ee eR Teer bk 
INGUSTHaIDDUNGINGS: \. Wax oo cetera ween ere ee AE 2) 
Personal services Nerd oo Pes 5 tec eaten: 2) ea 
Forestry ... : Re eee es ee Me oct he ern ee 
Wholesale trade. sod uation es Pc REE Se en eon a 
Retail thadey ies Sage ete A rh ees ee We an a 
Educationkandihealthesehv ice Sime naneara tricia tn sana 
Recreation ‘SCrviGeS plac oe fate eros pe ec 
Selvices: to business managementi en ei nse ne 
MiscellaneOuseSehViCeS ae reer iee ie nate enn a 
Agriculture .... sg poet Sal oh le, tole tyseae esta) A ay ORS Nn a 
Fishing and trapping. BAe ob cals Ma le Goreng tee, dn ate ae 
COMMUNIC ati MS eee eee ee 
Eauindhicstacleane rSeanGda bieSSeiSia mena aaa ea 
Restauirantszandrothem eatinge places ere ssi rasan err 
Hotelss motelstandrothem lodgings ean 
Theatres, bowling alleys, billiard halls .......................... 


Small animal hospital. 


(Enterprises engaged in more than one type of business are 
classified according to major activity.) 
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usiness during fiscal years ended September 30 


a 


NUMBER AMOUNT ($000) 
1966 1967 1968 1969 1970 1971 1966 1967 1968 1969 1970 1971 
153 125 137 138 120 153 10,787 7,411 7,423 8,682 7,938 8,773 
1 == 1 = 1 = 50 = 40 — 32 — 
13 5 6 17 10 10 BA 252 206 1,141 855 642 
wz 13 8 13 13 9 793 SVT 364 809 434 369 
22 24 19 21 18 18 2,176 Ud 2,375 1,697 1,743 2,145 
35 35 27 35 28 40 2,158 PVA 1,444 2,439 1,510 1,768 
147 102 100 126 144 168 11,653 7,078 4,825 8,068 9,454 13,546 
14 22 7 18 18 13 1,837 1,516 272 2,609 1,279 938 
70 48 56 SO 62 104 3,888 2,636 2,036 3,083 2,276 4,395 
208 Wf, 199 195 211 233 14,167 S28 We l2 1 12,764 14,058 11,168 
20 22 31 30 34 39 1,018 1,215 1,788 1,704 2,073 2,342 
8 a 11 7 8 12 828 841 484 439 635 547 
15 ile 18 We 21 29 918 1,687 1,358 1,143 928 1,653 
43 34 41 39 52 52 3,788 1,361 3,049 2,474 2,477 2,706 
2 2 — —= 5 2 OD 152 — == 317 50 
18 19 24 22 21 24 677 745 1,429 1,845 1,282 1,009 
Si 47 50 65 71 85 2,079 1,939 HEOO2 3,114 3,663 3,574 
16 Zo 21 23 20 42 1,903 6,040 833 1,351 974 2,560 
8 10 5 g 10 6 472 916 275 602 896 482 
76 63 aie 77 96 118 3,733 6,255 4,456 (745) 4,596 4,832 
3 7 6 4 12 10 43 154 195 165 592 373 
25 18 Wel 21 25 30 1,986 WAS 1,123 1 er28) 1,182 1,424 
142 127 197 174 194 239 5,699 4,945 6,163 7,181 UE 9,728 
62 79 145 201 222 286 2,850 4,443 10,026 10,749 12,318 14,672 
ils) 23 14 25 28 39 446 706 616 773 576 855 
iv 16 11 6 io 24 281 661 257 193 566 1,060 
196 159 154 204 220 262 9,491 8,129 6,992 10,322 10,978 13,396 
» Soo 342 430 501 639 819 12,272 13,455 14,781 US 21,520 23,713 
| 15 20 48 34 66 67 lpllog 1,189 1,912 2,143 3,664 3,102 
34 31 42 39 57 84 1,639 1,504 1,876 PANS) 2,620 4,157 
24 31 28 40 of 71 881 716 801 1,594 1,731 2,003 
43 46 53 of 79 85 1,480 2-1| INK8) 1,969 eh 2,302 2,890 
185 169 oS 194 246 338 6,876 6,121 8,355 7,865 9,534 11,415 
| 3 id 11 13 21 17 65 143 208 195 359 485 
| 18 WH It 16 13 13 890 1,075 365 778 616 456 
| 41 32 47 56 74 91 1,223 1,059 2,086 1 O02 2,429 2,308 
| 95 91 110 173 254 356 3,506 3,304 4,126 Molkets 9,242 11,475 
29 147 184 299 374 431 6,553 7,019 12,261 18,594 17,826 27,850 
16 1K) 14 24 2D 30 560 842 371 982 1,304 Uglies 


| 2,334 2,168 2,00 2,988 3,584 4,449 122,647 113,132 120,253 153,440 164,628 195,980 


Making men’s socks. 


Income and Expense Year ended September 30, 1971 


INCOME 


SUNCIY. coe so... npn dew ene cao ene ee ee 


EXPENSE 


Salaries oc csost ule ayes tess a Sete a ute 
Pension fund, unemployment insurance and group insurance.......... 
Other staff expenses@l | a.k.a. ae 
Investigation and supervision expenses ............................ 
ikaveland)transicmexPemSCSaae tsa 
Rental and other costs — leased premises ......................... 
DepreciationnonitixediaSSCis await y aa 
ACVGISING: ince x Sec Pree ek ret. 
Othem publiceintormations) aeeese rn ee 
ihelephonexandstelegnainSimewwe tran esraee career ar eee ae 
Officeisupplies:andkexpenSeSie ere eta eran enn 
Diectorseifees «snc 2 & hears eae Se ee ee 
Auditors’ fees and: expenses: 24.2... ae eee 
Alltother-operatingsexpenses= . 3...) ee 2 cae ee ee 


Totalsoperating expenses) 4204 2... ee ee ee 
Interest on debentures (including amortization of discount and premium) 


Allowance! for doubtful accounts ss eee nee 


Balance of income transferred to reserve fund ....................... 


(1) The number of staff averaged 775 in 1971 and 731 in 1970. 
(2) Includes overtime pay, medical services and cafeteria expense. 


(3) Includes printing of Annual Report and of booklet ‘‘A Source of Financing 
for Canadian Business”, etc. 


with comparative figures for 1970) 


ee 


Reserve fund 


($000) ($000) 
1971 1970 STATEMENT OF RESERVE FUND 
$47,502 $38,251 Year ended September 30, 1971 (with comparative figures for 1970) 
215 li ($000) ($000) 
028 ele 1971 1970 
48,742 38,876 BalancesbeginninGgrotny.ca jaa =i $21,240 $20,740 
7,654 6,834 Balance of income for the year.................... 1,979 500 
990 643 Balance, end of year . Pe ee etre my, ee on et $23,219 $21,240 
237 181 
184 144 
547 436 
1,035 901 Allowance for doubtful accounts 
140 108 
102 102 
157 135 STATEMENT OF ALLOWANCE FOR DOUBTFUL ACCOUNTS 
275 231 Year ended September 30, 1971 ($000) 
410 340 Balance abeginning: ofsyeal.) 5 i eee Aree oe. $10,500 
16 13 
03 20 Add: 
105 92 Recovery of amounts previously written off ................... $ 67 
Allowance for doubtful accounts for the year ended September 
11,875 Us SOMO] ir eee NR NCO ME ea HW Ch hale 4,158 4,225 
26,102 
30,730 ; 14,725 
4,158 2,097 
Less: 
46,763 eo Badidebtsiwiittenrolty ee weet ec a es ee ok 825 
$ 1,979 $ 500 
Balancesendoveareewerr mn.) Mee er | th ke eg ee $13,900 
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Packaging bacon. 


Statement of Assets and Liabilities 


ASSETS 


Government of Canada Treasury Bills 


Loans and investments 


Interest due and accrued .... 


Property held for sale ... 


Less allowance for doubtful accounts .. 


Liability of others on guarantees and 
underwriting agreements (as per contra) 


Fixed assets, at cost less accumulated depreciation 


Other assets 


NOTE: Amounts not disbursed at September 30, 1971 on loans 
and investments authorized, $73,406,487 (1970 — $69,985,231). 


L. RASMINSKY 


President. 


A. ROUSSEAU 


Chief Accountant 


iS at September 30, 1971 (with comparative figures for 1970) 


1971 1970 
$ 7,599,182 $ 4,894,673 
543,146,547 487,485,623 
3,432,887 2,469,135 
2,785,055 2,544,800 
549,364,489 492,499,558 
13,900,000 10,500,000 
535,464,489 481,999,558 
— 13,975 
482,000 390,622 
223,363 154,253 


$543, 769,034 


$487,453,081 


LIABILITIES 
1971 1970 
CIecwes Quicwineling) (SS CNM) c.ccuccncosnsacesoseseduesece $ 5,225,368 $ 5,451,808 
ACChUeCdHIntereStnOnEGebDentUneS sma eieieenenit te enrre ner ee near WSS PANS) SL 12,263,996 
Othe wliabilitiGS gece eens meee eee ry a eee rnenne 851,099 1,118,024 
19,330,204 18,833,828 
Liabilities under guarantees and underwriting agreements ...... —e 13,975 
DEAS OUIBUEINCHING) 2 cn csocsccseaguoen sober ey ee deun esos 445,500,000 394,100,000 
Debenture premium and discount less amortization ............ 720,146 264,853 
446,220,146 394,364,853 
Capital: 
Authorized: 


750,000 shares, par value of $100 each 
Issued and outstanding: 


HO O00) Aneres (GOO) Savers iim) WEVA) 2. 2255005 cence oee 55,000,000 53,000,000 
RESCIVG:TUING Bette iran ern eta any nro marae etn rel cuteoe Ry sseec aoc 23,218,684 21,240,425 
78,218,684 74,240,425 


$543, 769,034 $487,453,081 


AUDITORS’ REPORT 


We have examined the statement of assets and liabilities of the Industrial Development Bank as 
at September 30, 1971 and the statements of income and expense and of reserve fund for the year 
then ended. Our examination included a general review of the accounting procedures and such 
tests of accounting records and other supporting evidence as we considered necessary in the 
circumstances. 

In our opinion these financial statements present fairly the financial position of the Bank as at 
September 30, 1971 and the results of its operations for the year then ended, in accordance with 
generally accepted accounting principles applied on a basis consistent with that of the preceding 
year. 


A. JOHN LITTLE, F.C.A. 
of Clarkson, Gordon & Co. 


MAURICE SAMSON, C.A. 
of Samson, Bélair, Cété, 
Lacroix et Associés 
Ottawa, October 19, 1971 
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Board of Directors 


*L. Rasminsky, C.C., C.B.E. Ottawa, Ont. 
*J.R. Beattie Ottawa, Ont. 

P. A. Archibald Antigonish, N.S. 

E. G. Byrne, Q.C. Bathurst, N.B. 

R. W. Campbell Calgary, Alta. 
“J. F. Grandy Ottawa, Ont. 

W.R. Jenkins Charlottetown, P.E.|. 
*S. Kanee Winnipeg, Man. 

S. G. Lake Burgeo, Nfld. 
*J. L. Lewtas, Q.C. Toronto, Ont. 

D. F. Matheson Yorkton, Sask. 
*S. S. Reisman Ottawa, Ont. 

M. Riel, Q.C. Montreal, Que. 

D. W. Slater Toronto, Ont. 
*J. Taschereau Quebec, Que. 

A. Walton Vancouver, B.C. 


*Member of the Executive Committee 
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Officers 


President. 


General Manager . 

Assistant General Manager 

Assistant General Manager 

Assistant General Manager, Atlantic Region . 
Assistant General Manager, Quebec Region . 
Assistant General Manager, Central Region . 
Assistant General Manager, Prairie Region 


Assistant General Manager, British Columbia Region . 


Secretary 

Deputy Secretary . 
Chief Accountant . 
Auditor . F 
Assistant Auditor . 


Superintendent, Credits 

Assistant Superintendent, Credits . 
Superintendent, Personnel 
Assistant Superintendent, Personnel 
Personnel Officer . 

Assistant Personnel Officer 
Administrative Assistant 
Administrative Assistant 

Controller 

Assistant Controller . 

Assistant Controller . 

General Solicitor . 

Associate General Solicitor 

Chief Engineer 

Chief, Insurance Department . 
Research Officer . : 
Assistant Research Officer . 

Deputy Secretary . 

Deputy Secretary . 

Information Officer 


G 

P ; 
. A. Rousseau . 
R 

D 


G 
H 
. P. F. Limoges 
J 
J 


. L. Rasminsky, c.c., C.B.E. 


. E. R. Clark 

. C. E. DeAthe . 
. H. J. C. Russell 
. K. A. Powers . 
. Lucien Viau 

. W. C. Stuart 

7 Je Galngramins 
. J. E. Millard 


. Hamilton 
. D. Smith 


. F. Hirsch 
. A. Thompson . 


. Bourbonniére 
. P. Carmichael 


. B. S. Oldaker . 
. A. McKee . 


. Miss G. Trépanier . 
. C. R. T. Bingley . 
. P. M. Bourassa 

. R. L. McLean 

. R. G. Forsythe 

. M. Pellegrino. 

. H. M. Scott . 

. Guy Bousdquet,a.c. 
o [Es CG, Secor 

. W. L. Mundy . 

Pi SemBarclayes 

. T. J. Dettman 

. C. I. Stuart 

. G.R. d’Artois . 

. J. W. Sivers . 


. Montreal 

. Montreal 

. Montreal 
. Halifax 

. Montreal 

. Toronto 

. Winnipeg 
. Vancouver 


. Ottawa 
. Ottawa 
. Ottawa 
. Ottawa 
. Ottawa 


. Montreal 
- Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreai 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Montreal 
. Ottawa 

. Ottawa 

. Montreal 
. Montreal 
. Montreal 


Officers (continued) 


REGIONAL AND BRANCH OFFICES 


ATLANTIC REGION 


Regional Office 


St. John’s 
Halifax 


Sydney 

Saint John 
Moncton 
Charlottetown 


QUEBEC REGION 


Regional Office 


Rimouski 
Chicoutimi 
Quebec 


Trois-Riviéres 


Sherbrooke 
Montreal (North) 


Montreal (South) 


Rouyn-Noranda 
Ottawa 


Assistant General Manager: 
K. A. Powers 


Supervisor: J. G. Kenna 

Regional Engineer: A. Mackie 
Regional Solicitor: D. R. Urquhart 
Manager: M. F. Clooney 
Assistant Manager: R. M. Williams 
Manager: W. Y. Torrance 
Assistant Manager: J. B. Lane 
Manager: A. Highet 

Manager: J. A. Sutherland 
Manager: J. P. Michaud 
Manager: J. A. Clinton 


Assistant General Manager: 
Lucien Viau 

Supervisor: J. E. Nordin 
Assistant Supervisors: 

J. Y. Bernier, J. M. Dunbar 
Regional Engineer: R. Bernaquez 
Regional Solicitor: K. F. McNamee, a.c. 
Manager: M. Dépot 
Manager: M. D. Légaré 
Manager: J. Lagacé 
Assistant Manager: G. H. Bourque 
Manager: J. C. Martin 
Manager: C. L. L’Espérance 
Manager: J. Y. Milette 
Assistant Managers: 

R. Trudeau, D. K. Wiggins 
Manager: G. W. Madore 
Assistant Managers: 

W. Forman, J. R. Leduc 
Manager: J. R. Lafond 
Manager: P. H. Johnson 
Assistant Manager: B. Hryniowski 


1583 Hollis Street, Halifax 


1583 Hollis Street, Halifax 


85 Elizabeth Avenue 
1583 Hollis Street 


195 Charlotte Street 

75 Prince William Street 
236 St. George Street 
51 University Avenue 


901 Victoria Square, Montreal 


901 Victoria Square, Montreal 


320 St. Germain Street, East 
152 Racine Street, East 
925 Chemin St. Louis 


550 Bonaventure Street 
1845 King Street, West 
110 Cremazie Boulevard West, 


Montreal 
800 Victoria Square, Montreal 


65 Mgr. Tessier Street, Rouyn 
151 Sparks Street 
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Officers (continued) 


CENTRAL REGION 


Regional Office 


Kingston 
Metropolitan Toronto 


Toronto-North 
Mid-Ontario 


Hamilton 
Kitchener-Waterloo 
London 

Windsor 

Sudbury 


Sault Ste. Marie 
Thunder Bay 


PRAIRIE REGION 


(including Northwest Territories) 
Regional Office 


Winnipeg 


Assistant General Manager: 
W. C. Stuart 
Supervisor: E. A. Bell 
Assistant Supervisors: 
K. K. Hay-Roe, W. H. Jay 
Regional Engineer: J. T. D. Mulqueen 
Regional Legal Officer: B. K. Grafen 
Manager: E. A. Duddle 


Manager: |. D. MacLaren 
Assistant Managers: 
R. J. Collins, R. A. Lewis 
Manager: M. D. Rudkin 
Assistant Managers: 
E. D. McCrindell, H. C. Tomasson 


Manager: R. T. Mactavish 
Assistant Managers: 

J. D. Carruthers, R. W. Parker 
Manager: J. T. Horne 
Assistant Manager: J. R. Sugden 
Manager: K. W. Bolam 
Assistant Manager: D. C. Sedgwick 
Manager: C. B. Ready 
Assistant Manager: J. P. Roberts 
Manager: R. V. Crank 
Assistant Manager: Miss R. W. Jesshope 
Manager: J. O. Skerry 
Assistant Manager: K. G. Hopper 
Manager: J. R. Bernard 
Manager: R. J. Kenny 
Assistant Manager: R. C. Allison 


Assistant General Manager: 
J. C. Ingram 


Supervisor: R. H. Wheeler 

Assistant Supervisor: C. V. Spielman 
Regional Engineer: C. H. Cleghorn 
Regional Solicitor: H. K. Olson 
Manager: D. A. Kerley 

Assistant Manager: R. F. Harriman 


250 University Avenue, Toronto 


250 University Avenue, Toronto 


797 Princess Street 
250 University Avenue, Toronto 


4430 Bathurst Street, Downsview 


250 University Avenue, Toronto 


20 Hughson Street, South 

305 King Street West, Kitchener 
197 York Street 

500 Ouellette Avenue 

96 Larch Street 


452 Albert Street, East 
106 Centennial Square 


161 Portage Avenue, Winnipeg 


161 Portage Avenue, Winnipeg 


161 Portage Avenue 


Officers (continued) 


PRAIRIE REGION (cont'd) 


Brandon 


Regina 
Saskatoon 
Lethbridge 


Calgary 


Edmonton 


BRITISH COLUMBIA REGION 
(including Yukon Territory) 


Regional Office 


Cranbrook 


Kelowna 


Prince George 
New Westminster 
Vancouver 


Victoria 


Manager: R. J. Clinchy 


Manager: G. J. Hiltz 
Assistant Manager: K. T. James 


Manager: D. S. Brown 
Assistant Manager: W. L. Hutton 


Manager: T. F. Ching 
Assistant Manager: J. E. Evans 


Manager: H. W. Baker 
Assistant Managers: 
N. L. Crowe, J. W. Melymick 


Manager: O. H. Morgan 
Assistant Managers: 
R. J. McGregor, L. A. Zachary 


Assistant General Manager: 
J. E. Millard 


Supervisor: L. F. Smith 

Assistant Supervisor: N. J. Weedmark 
Regional Engineer: G. B. G. Ross 
Regional Solicitor: T. A. James 


Manager: K. E. Neilson 


Manager: K. R. Miller 
Assistant Manager: R. M. Leite 


Manager: J. G. Wilson 
Assistant Managers: 
T. G. Gilmour, M. Kartasheff 


Manager: M. T. Collins 
Assistant Managers: 
R. W. Gray, G. Kirkwood 


Manager: R. B. Thomas 
Assistant Managers: 
G. C. Hamilton, K. E. Phillips 


Manager: R. P. Dohan 
Assistant Managers: 
M. Gumprich, J. Maday 


144 Sixth Street 
2220-12th Avenue 


1102 CN Towers, Midtown Plaza 


740-4th Avenue, South 


404 Sixth Avenue, S.W. 


10150-100th Street 


900 West Hastings Street, Vancouver 


900 West Hastings Street, Vancouver 


30 South 11th Avenue 
1460 Pandosy Street 


1320 Fifth Avenue 


765-6th Street 


885 Dunsmuir Street 


777 Broughton Street 
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a a 


Recreation centre in the Yukon. 
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Summary of operations 1944-1971 (thousanc 


Fiscal years ended September 30 | 
LOANS AND INVESTMENTS | 
Ce 


Less: repayments and write-offs of principal. ..................... | 
Increase in amounts outstanding 


INCOME AND EXPENSE | 


Income from loans and investments (interest and dividends) | 
Other income 
Total income’ sca hn ean os Beene oso oe 
Operating expenses 
Salaries and other staff expenses 
Other 


WRITE-OFFS 
Bad debts written off, net 


YEAR-END BALANCE SHEET 


Loans and investments, including agreements for sale 

Less: Allowance for doubtful accounts 
All other assets 
Total aSsets, 2)... nic Sapu wh teed ae Be lege oa er 
Capital, issued and paid up 
Reserve:fUnd’: 22 ei nee ch ge ok ee 
Debentures outstanding 
All other liabilities 
Total liabilities 


dollars) 
re 


November 
1944 to Cumulative 
a eee SE 0) ee ee O00 We er OOS 1908 1969 19701971 Total 
544,197 88,501 96,246 122,664 113,442 120,297 153,440 164,628 195,980 1,599,395 
78,381 10,627 12,418 14,771 14,223 VARTA 16,353 16,089 36,409 211,442 
465,816 77,874 83,828 107,893 99,219 108,126 137,087 148,539 159,571 1,387,953 
434,144 69,534 81,141 98,143 96,631 105,466 122,376 150,961 156,168 1,314,564 
233,252 46,198 50,224 Domo 61,197 69,721 74,596 81,696 100,397 772,462 
200,892 23,336 30,917 42,962 35,434 35,745 47,780 69,265 Sowa 542,102 
63,262 14,246 16,638 19,293 22,863 26,396 30,575 38,257 47,505 279,035 
4,413 414 469 482 583 659 535 619 L287 9,411 
67,675 14,660 17,107 19,775 23,446 27,055 31,110 38,876 48,742 288,446 
17,608 3,578 3,884 4,794 5,300 5,915 6,758 7,618 8,881 64,336 
6,015 1,328 1,411 1,596 1,746 1,912 2,108 2,559 2,994 21,669 
23,623 4,906 5,295 6,390 7,046 7,827 8,866 10,177 11,875 86,005 
22,238 7,891 9,549 11,457 13,875 16,478 20,107 26,102 30,730 158,427 
21,814 1,863 2,263 1,928 PL IsyXs) 2,750 Bile 2,597 6,137 44,014 
5,196 998 11 ey283 1,393 1,891 1,976 1,764 2,097 4,158 20,796 
16,618 865 940 535 634 LES 373 500 1,979 23,219 


1,497 198 573 393 641 726 1,264 847 758 6,897 

224,368 255,328 298,415 334,744 371,350 419,232 487,486 543,147 

—4,500 —5,250 -6,250 -7,500 ~8,750 ~9,250 -10,500 -13,900 

5,043 6,703 6,698 6,061 7,597 3,773 10,467 Bia 22 

224,911 256,781 298,863 333,305 370,197 413,755 487,453 543,769 

35,000 38,000 41,000 44,000 47,000 51,000 53,000 ~ 55,000 

17,483 18,423 18,958 19,592 20,367 20,740 21,240 23,219 

168,100 195,400 232,800 262,500 293,600 331,500 394,100 445,500 

4,328 4,958 6,105 7,213 9,230 10,515 19,113 20,050 

224,911 256,781 298,863 333,305 370,197 413,755 487,453 543,769 
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Guest ranch in the foothills of the Rockies. 


ie ‘ 

Tea N Als Wout Ae 

aaah asmniyls 
ONE 

Lith 


ae 


The Industrial Development Bank lends to businesses in Canada, chiefly those of 
smaller size, which are unable to obtain financial assistance from other sources 
on reasonable terms and conditions. Since it was established by Parliament in 
1944 as a subsidiary of the Bank of Canada, IDB has authorized over 38,000 
loans for a total amount in excess of $1,800,000,000 to more than 28,000 
businesses. At present, some 16,000 businesses are customers of the Bank and 
the facilities of a few of them are shown in the photographs in this report. 


Highlights 
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lidb | INDUSTRIAL 


DEVELOPMENT BANK 


Head Office Ottawa 


December 8th, 1972 


The Hon. John N. Turner, p.c. 
Minister of Finance, 
Ottawa, Ontario. 


Dear Sir, 

In accordance with the provisions of the Industrial Development Bank Act, 
| enclose my report for the fiscal year ended September 30th, 1972, anda 
statement of the Bank’s accounts for this period which is signed and certified 
in the prescribed manner. 


Yours very truly, 


La amarn 


President 
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The volume of lending. activity by the 
Industrial Development Bank in its twenty-eighth 
fiscal year ended September 30th last reached a 
new record level with 5,889 loans approved during 
the year for a total amount of $262 million. This 
was an increase of about one-third in number and 
amount over 1971, the previous record fiscal year. 


At the close of the year, $717.7 million in IDB 
funds were outstanding or committed to 16,075 
customers of the Bank, up from $614.9 million to 
13,924 businesses a year earlier. Since it began its 
activities in November 1944, IDB has authorized 
38,345 loans totalling $1,859 million to assist 
28,442 businesses. 


The number and amounts of loans by the 
Bank to all types of business in fiscal 1972 
increased generally over the previous year: 


Loan Approvals 


Fiscal 1971 Fiscal 1972 
Type of Business No. Amount No. Amount 
($000) ($000) 
Manufacturing 991 $ 55,625 1,294 $ 72,758 
Transportation 
and storage 166 7,874 177 10,177 
Construction 239 9,728 298 9,606 
Agriculture 338 11,415 416 16,479 
Wholesale and 
retail trade 1,081 37,109 1,585 56,749 
Tourist industry 901 44,601 1,209 59,340 
Other 733 29,628 910 37,201 


4,449 $195,980 5,889 $262,310 


The growth in the lending activity of the Bank 


reflects its continuing efforts to bring its services to 
the attention of businesses which are unable to 
obtain term financing from other sources on 
reasonable terms and conditions. In 1972, branch 
offices were opened at Longueuil, Quebec; St. 
Catharines and Kenora, Ontario; Grande Prairie, 
Alberta; and Chilliwack, North Vancouver and 
Campbell River, British Columbia. There are now 
46 branch offices and five regional offices across 
the country. About 97 per cent of the loans of the 
Bank are approved at these offices. 


In addition to expanding its network of 
branch offices, the Bank is making its services 
known to businessmen through the visits of its 
representatives to smaller communities. These visits 
are advertised in advance and businessmen are 
invited to discuss financing proposals with the IDB 
representatives. In fiscal 1972, 2,850 visits were 
made to 539 centres. 


By advertising and other publicity activities, 
the Bank informs businessmen about its services. 
IDB officers address service clubs, trade 
associations and other groups. They also attend 
business meetings, show a new film and a slide 
show about the Bank and participate in various 
other activities. In fiscal 1972, IDB officers made 
170 speeches and attended over 200 meetings. A 
booklet and folder describing the services of the 
Bank are offered to businessmen in advertisements 
and are distributed at trade fairs, exhibitions and 
elsewhere. 


In fiscal 1972, IDB received in excess of 
20,000 enquiries from businessmen. Over one-third 
of them resulted in applications for loans and some 


Vacuum loading of dried peat moss. 
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84 per cent of the applications resulted in the 
authorization of loans. 


Under its terms of reference, IDB is especially 
concerned with the financing problems of smaller 
businesses. This is reflected in the volume of loans 
of smaller amounts which it makes. Around half 
the loans made by the Bank are for amounts of 
$25,000 or less and about 80 per cent are for 
$50,000 or less. The average size of loan in fiscal 
1972 was $45,000. 


The Bank helps its customers, especially 
smaller businesses, in other ways. Those which 
approach it for financial assistance, and more 
particularly those which submit applications for 
loans, often benefit from the investigation and 
analysis of their financial problems by the Bank. 
This is a benefit which continues, when a loan is 
made, through the Bank’s regular administration of 
the loan account. 


As a further service, the Bank has established 
an Advisory Services department to help promote 
good management practices in small Canadian 
businesses. A series of pamphlets prepared by the 
department under the general heading of ‘‘Minding 
Your Own Business” are being issued without 
charge. They examine business problems and 
methods which are of interest to small business. 
Some 39,000 pamphlets have been distributed to 
businessmen and to financial and other 
organizations in Canada and abroad. Also, 
management seminars covering topics of particular 
interest to owners and managers of small businesses 
are being held in smaller centres across Canada. A 
library of reference booklets on small business 


management is being placed in each branch office 
of the Bank where the booklets can be seen and 
consulted. 


Because the Bank was one of the first 
industrial development financing organizations in 
the world and is now one of the largest, it has for 
many years provided guidance and personnel 
training to similar institutions as they were 
established in various countries. Over 100 


IDB LOANS BY SIZE Fiscal Fiscal 
(number of loans) 1970 1971 


$25,000 or less 51% 48% 
$25,000 to $100,000 : 45 
Over $100,000 


Average size of loan ($000) 


PURPOSES OF 
CUSTOMERS’ PROGRAMS 


(amount) 


Land and buildings 

Machinery and equipment . 

Increase in working capital . 

Refinancing of mortgages, 
liGhS<Gtc eee eee 

Changes of ownership 

All other programs 

(In fiscal 1972, these programs 

required total financing of 

$376.2 million of which the 


IDB supplied $262.3 million or 
70%) 


Stee! fabrication. 


representatives of development agencies in 43 
countries have obtained such assistance from IDB. 
In the past fiscal year, ten representatives from 
seven countries were received by the Bank for 
training. Also, at the request of the Canadian 
International Development Agency, an IDB officer 
went overseas in 1971 to prepare a study of the 
organization and activities of a development bank 
in one of the newer countries. The Bank has also 
participated in the annual conferences of industrial 
development financing organizations convened by 
the United Nations Industrial Development 
Organization. This year’s conference was held in 
Ottawa in September and provided the 
opportunity for the exchange of views and 
experience between such institutions from thirty 
countries. 


The Bank’s financial statements, Income and 
Expense, Reserve Fund, Allowance for Doubtful 
Accounts and Assets and Liabilities for the fiscal 
year, with comparative figures for 1971, appear on 
pages 20, 21, 22 and 23. 


Disbursements of funds to loan customers 
increased to $194.0 million from $156.2 million 
during fiscal 1971. This very large increase over 
previous years reflects the substantial increase in 
lending activity. A higher than normal level of 
prepayments continued during the fiscal year. This 
influenced the increase in repayments from $100.3 
million during fiscal 1971 to $125.9 million in 
fiscal 1972. 


During the year a further $3 million in share 
Capital was issued, bringing the outstanding capital, 
all of which is owned by the Bank of Canada, to 


Manufacturing electrical equipment. 
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$58 million. The Bank of Canada purchased during 
the year $56.2 million in IDB debentures. Interest 

payments on outstanding debentures increased by 

10 per cent in 1972. 


Total income for the year increased by $7.9 
million to $56.6 million. Net income before 
allowance for doubtful accounts was $8.0 million 
compared with $6.1 million in fiscal 1971. 


The increase in loan authorizations and the 
Opening of new branches resulted in an increase in 
staff and a general increase in other expense 
categories. Operating expenses increased from 
$11.9 million in 1971 to $14.7 million in 1972. 


Income and expenses are shown below for the 
past five years, calculated as percentages of loans 
and investments outstanding during the respective 
years: 


Fiscal Fiscal Fiscal Fiscal Fiscal 
1968 1969 1970 1971 1972 


Income 7.67% 7.92% 859% 9.43% 9.86% 
Operating costs 22D, 2.26 DDS) 2.30 2.56 
Cost of debentures 4.67 uy (|Z Say/7/ 5.94 5.91 


Net income before 
allowance for 
doubtful accounts AS 54 157 1.19 1.39 


During the year bad debts totalling 
$1,341,742 were written off and $72,969 previously 
written off was recovered. An additional 
allowance for doubtful accounts of $3.1 million 
was provided from profit. 


The balance of income for fiscal 1972, which 
was $3,611,865 after allowance for doubtful 
accounts, increased the Reserve Fund to 
$26,830,549. 


There were 937 men and women comprising 
the staff of the IDB on September 30th last 
compared with 831 at the close of the previous 
fiscal year. It is with much satisfaction that | 
express on behalf of the Directors our appreciation 
of the efforts of the staff who have assisted in 
making fiscal year 1972 an outstanding one for the 
Bank. 


President 
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Loan approvals during fiscal years ended September 30 


NUMBE 

ey 1967 
‘ i CLASSIFICATION BY NEW OR EXISTING BORROWERS: 

Zot % 3 . “ie es. 

4 “TOuNNEWIDORROWENSS 255). -secas saecmee seen cri ics ee are a 1,561 

ma TOLEXIStiNG HOKKOWErS 54.2 earns oa Secret 607 

sy T Ota) aii clanz« ss Gee a ne 2,168 

CLASSIFICATION BY SIZE: 

Sot SOOO ORLESS +e x irk eae cen ee a an ae ee ee a eae 56 

Over BOOOtO% = 25: O00: tear rene a ee One 928 

Ovensee25000itom 5000082 oe ee a eae eee 580 

Oversee sO000Kto fO0!000 Re ee eee 407 

Over al O0! 00002200000 re ere. eae eee ree 145 

TotalkUprtors200;: 00052 ese eee ae eee 2,116 

OVeRS200000) arcs ces wench ene ee ee 52 

TO bal lM reee «Sete csc ok Stee ce speu cleo sco Aen wee ce Ee ea 2,168 


CLASSIFICATION BY PROVINCE: 


Newfoumdlandiea 2 is. soaps nectar ee et oe ete he arene ei a 31 
Prince Edwardilslandiss..cm scene peers en ee eee ee 8 
Nova:Scotiaieies 5. SA eg ed ne Or era 45 
New: Brunswick, ocr vic. svteaeeeee eects ese cae ne tats Ren ear ee Ree ane 60 
OUe DOC Rie ee Fee ceo aco ROS AO ick ae 404 
OnPantOs ase ao oF sorta eri os ee ee oa a ein eer 824 
Mla niitte boa cats sere ava Ate c Pe en nee cleo ae 83 
Saskatchewan wader cscs sce Meten tes tai ie ee cetT  e UT, 
Alberta ces 0h =. 5m rr cies ose ees aie oe RT este eee ee re AST! 
British Coun lacie cops en aeewty ee emee eeeaa ei token oh oer era ae ce 330 
YUKON ayo cet SPs ts Sate ese eee 7 
NW. TernitOnies:: 2haa-a.d.. somes sieret mee reaicaaue encarta 8 

Total 93%, ds) cas eae OREO an ee 2,168 
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AMOUNT ($000) 


1968 1969 1970 1971 1972 1967 1968 1969 1970 1971 1972 
| ee oe) 
1,850 177 2,735 3,257 4,349 80,580 90,687 108,502 122,920 146,786 194,484 
665 811 849 1,192 1,540 32,552 29,566 44,938 41,708 49,194 67,826 
2,515 2,988 3,584 4,449 5,889 113,132 120,253 153,440 164,628 195,980 262,310 
i 44 66 98 176 242 237 192 281 405 733 1,016 
107 1,304 1,724 1,977 2,617 15,337 18,717 22471 29,092 31,775 41,205 
670 792 926 1,335 1,739 22,065 25,878 30,792 36,990 50,342 65,596 
i 481 547 564 664 903 29,478 35,215 40,753 42,922 49,200 66,138 
164 193 196 Voy} 276 20,856 22,978 27,365 27,819 33,545 40,956 
2,466 2,902 3,508 4,379 5,777 ~ 87,973 102,980 121,362 137,228 165,595 214,911 
i” 49 86 76 70 112 25,159 17,273 32,078 27,400 30,385 47,399 
515 2,988 3,584 4,449 5,889 “ise? 120,253 153,440 164,628 195,980 262,310 
_ <a naga 2 a eae5), 48 51 46 44 45 
{ 
i 31 38 81 87 149 1,092 1,315 1,290 2,100 2,563 4,892 
17 16 34 33 46 515 355 447 804 1,378 1,236 
i» 44 92 116 136 186 1,516 1,565 3,692 3,750 3,996 5,686 
- 63 120 85 112 142 3,084 2,124 5,119 3,521 3,488 5,039 
461 541 601 654 1,085 20,780 24,484 34,607 31,910 34,871 59,049 
833 863 978 1,216 1,568 39,006 41,579 45,003 46,490 49,723 65,124 
127 111 101 156 151 3,873 5,912 5,072 5,440 7,941 8,091 
| 129 123 112 138 140 4,962 5,054 4,855 3,513 4,591 5,179 
289 300 330 430 436 17,013 13,463 15,161 15,472 20,366 18,281 
493 751 1,094 1,428 1,928 19,914 22,022 36,248 48,579 63,189 85,683 
im 17 22 23 43 42 896 688 1,253 1,087 2,614 2,905 
- 11 11 29 16 16 481 1,692 693 1,962 1,260 1,145 
2,515 2,988 3,584 4,449 5,889 113,132 120,253 153,440 164,628 195,980 262,310 
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LOAN APPROVALS 
During Fiscal Years 
Ended September 30 


AMOUNT 
(left-hand scale) 


NUMBER 
ME (right-hand scale) 


LOANS ON THE BOOKS 
As at Fiscal Year-End 
September 30 


AMOUNT 

OUTSTANDING 
eee OR COMMITTED 

(left-hand scale) 
Rear 


NUMBER OF 
CUSTOMERS 
(right-hand scale) 
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PROVINCIAL DISTRIBUTION OF LOANS 


Total Authorizations 


Accounts on Books at November 1, 1944 to 
September 30, 1972 September 30, 1972 
Amounts 
Number of ane 
Busi- or Number of 

nesses Committed Businesses Amounts 

($000) ($000) 
Newfoundland ........... 320 =10,261 556 24 464 
Prince Edward Island ...... 114 637/22 174 (2 aby 
NOVE SCOWE ao aa eas oA ne 471 14,753 807 41,018 
New Brunswick ........... 419 15,221 839 44 493 
(OUSISING:..c un) o Ea ae aa 2/920 157,812 5,238 443,468 
OUMUAGTIO = 4 555 caeve ceee sean 4,564 190,238 S133 BO2 1128 
MENTO)... oc be5 theo Bee 607 28,186 1,370 86,051 
SHS KAWCMEWEI oo Geo ae one 669 22,037 1,209 61,598 
PN SYST, &: 53S cenecaee eee ee 1,671 67,466 3,045 172,494 
Siw COMMIS 5256550688 4,159 197,194 6,236 391,006 
YAU ee oe ae 103 6,444 140 10,318 
NEWESILCnGITOGICS! aaa 15. - 58 4,505 90 9,450 
TORE = eee mene ee 16,075 717,689 28,442 1,858,835 


S U M MARY. STATI Si! G S O F LOAN S for fiscal years ended September 30 


(Millions of Dollars) 


Disbursements to borrowers .............. 


Repayments by borrowers including principal 
WAM CU UME). caassednonccouaungae 


Increase in amounts outstanding........... 
Amounts outstanding at year-end.......... 


Amounts not yet disbursed at year-end on 
ORNS AUMNOHZEE! onc cnavaccesuecuncne 


Amounts outstanding plus undisbursed at 
WAGE RELI [Mas crerine ena shee) at mec) oe SA ne ae 


Number of customers on the books at year- 
CIC a a eer eet rics See Ree TD Je 


Average amount outstanding plus undisbursed 
per customer (thousands of dollars) ...... 


1967 1968 1969 1970 1971 1972 
96.3 105.4 122.4 151.0 156.2 194.0 
61.1 694 745 81.7 100.3 125.9 
352360 47.9" 69.3 “S5.9 6a 
332.4 3684 416.3 4856 541.5 609.6 
551 57.7 724 69:9 734° =10eH 
387.5 426.1 488.7 5555 6149 717.7 
8,593 9,509 10,627 12,283 13,924 16,075 

45 45 46 45 44 45 


eZ, 


| Classification of loan approvals by type 


Manufacturing: 
Foods:and beverages. «2.5.0. mis, Peres Oye Oe eee oe ae 
Mobaccorand tobacco OnOC UCTS meme eine a enema acne eee a ee 
Rubbér products: .2 . 5.28 ae eee oe ee 
eather products 2 2c indeoeeeecae CMe are eo ae 
Nex tilerproductss(excepitrc| ojthitinG) ena ae neni nene ntact eee eee 
eehcaiimomacshaaiiccwelMelUld) Arie an aoa oan Gk Gon as og eae doen a 
Wood products. ‘i... .cic. is cca oars ae eee 
Palo OECINES (NMeIWCIING) OWO) occa cvucceucwonoanceeegsesauce 
PeiANanG) eine! aUlliieXe! TMCWISWAIES: oo sc cc eos acacncoes nn dsucen sewed 
Iron and steel products (including machinery and equipment) ....... 
INEIAISTeXO MAI MOlANeKe UVOMNMEIMNE o osc naceaoccocenconendnovunnoaseesoe 
Nonferrous metal(products e. - seni) itis tee eee er arene ee ear emees 
EBlecthicallapparatulsram@isul pple Sue memmeme i neni nets arate rar iene nena 
Non-metallic mineral products 
Rrodticts of petroleum Gc Ocal ieaem iene ieee ater eae ene 
Chemical) products «22% 44 3see acs chew A seas Cure ee ee 
MirscellaneotisinmeanuiiactulgiinGnlin ClUStti CS asm sle meta nttsiene atta ane 

Gommernctalialt SerViCeS:- = 2a eee fe thee ee a oe eet ee ee 

Warehousinan (including ire tigrqetcart hom) emer mse ste tet en sees ene es 

OuUNaT WRANSOORENNIOM ine) SHOEGE? oo ccccceuacosntcdnavcaesesorns 

SECIS (HOME, CAS, WER UNMIS can cccccaccoceccooesenuasovess 

Mines (inne, irmilliininr)), GiMientri@s, Onl Wells .. 5.5 c ccs scsadeccsnnsoene: 

GOnStrUGtOrn < sf sc eo sok ek SE epee cs en Tec 

Industrial buildings 

Personal services 

FORESTRY, iach sy i ede oe tance cece Re NS ee 

Wihiolesalle: trades sc ose Gitar east ee ce ee eee eee 

PRetat EFAS es. oe hcsaccs eccccd, Arcee ee OE Ne Te ee 

Eduicationvand: Nealitit:senviice sae msssus notre sncae enc nearr a een aetna ees 

Reereation:serviiGes:... ic arabe teers st cutie eee Ea eed eee 

Services to business management 

Miscellian@OUsise vies: 0 ails cies seek cer Sire, er teste Ae 

AGhICUITUNE oie sco och ce odes Soa a Gene Su cos 2 es aca eee ee 

Fishing and trapping 

Grimm Utne a tl OFS icc. 20, 2c cose San vers epee ee ee ee 

Eauindnies, cleamers-aincl DheSSEnS rae caesar ee ne eee ae 

Restaurants and other eating places 

Hotelsemortelscandrothemlocolindsssee erin n iets nen en eee 

Theatres, bowling alleys, billiard halls 


(Enterprises engaged in more than one type of business are classified 
according to major activity.) 


Tree moving. 


of business during fiscal years ended September 30 


NUMBER 
1967 1968 1969 1970 1971 1972 
125 107 138 120 153 175 
— 1 ae 1 ae on 
5 6 17 10 10 16 
13 8 13 13 9 21 
24 19 21 18 18 32 
35 DT, 35 28 40 50 
102 100 126 144 168 274 
22 7 18 18 13 28 
48 56 55 62 104 107 
171 199 195 211 233 283 
22 31 30 34 39 49 
7 | i 8 12 7 
17 18 17 21 29 31 
34 41 39 52 52 60 
2 & = 5 2 1 
19 24 22 21 24 35 
47 50 65 7h 85 125 
25 21 23 20 42 40 
10 5 9 10 6 14 
63 77 Wi 96 118 123 
7 6 4 12 10 10 
18 17 21 25 30 29 
; 127 157 174 194 239 298 
| 79 145 201 Ie 286 357 
| 23 14 25 28 39 60 
| 16 a 6 15 24 30 
| 159 154 204 220 262 338 
342 430 501 639 819 1,247 
20 48 34 66 67 63 
31 42 39 57 84 99 
a4 28 40 57 71 78 
46 53 57 79 85 112 
169 199 194 246 338 416 
7 1 13 21 17, a4 
17 7 16 iS 13 12 
ap 47 56 74 91 99 
91 110 173 254 356 599 
147 184 299 374 431 511 
15 14 24 25 30 29 
2,168 2,515 2,988 3,584 4,449 5,889 


AMOUNT ($000) 


1967 


7,411 
252 
ST 

ATH 


1968 1969 1970 1971 
7,423 8,682 7,938 8,773 
40 — 32 rs 
206 1,141 855 642 
364 809 434 369 
2,375 1,697 1,743 2,145 
1,444 2,439 1,510 1,768 
4,825 8,068 9,454 13,546 
272 2,609 1,279 938 
2,036 3,083 2,276 4,395 
MGA 12,764 14,058 11,168 
1,788 1,704 2073 2,342 
484 439 635 547 
1,358 1,143 928 1,653 
3,049 2,474 2,477 2,706 
4 = Siz, 50 
1,429 1,845 1,282 1,009 
1,992 3,114 3,663 3,574 
833 1,351 974 2,560 
275 602 896 482 
4,456 6,775 4,596 4,832 
195 165 592 373 
i123 1,529 1,182 1,424 
6,163 7,181 7,799 9,728 
10,026 10,749 12,318 14,672 
616 wI3 576 855 
DEY! 193 566 1,060 
6,992 10,322 10,978 13,396 
14,781 17,225 21,520 23-712 
1,912 DAAG 3,664 3,102 
1,876 2415 2,620 4,157 
801 1,594 £781 2,003 
1,969 1,591 2,352 2,890 
8,355 7,865 9,534 11,415 
208 195 359 485 
365 778 616 456 
2,086 S72 2,429 2,308 
4,126 7,135 9,242 11,475 
12,261 18,594 17,826 27,850 
371 982 1,304 1,119 
120,253 153,440 164,628 195,980 
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Income and Expense Year ended September 30, 1972 


INCOME 


VBE EST esses ce os ce how Ge aali eee Hewes is au gurey epee Gas iro cee ane ee 


PONTHE OMNI CIMWICISUMMKE MES nou ncaochsecurecoosecareusaconteeame nee 


EXPENSE 


Sys els ane eer Ie emer Aehuni'S Gots GH Sites oe ag D0 Ome 
Pension fund, unemployment insurance and group insurance.............. 
Otherstath ex Penses 4 cea sec oe.) eee ce et ere ee 
iMMESHIG EON Bintel SUPOSIVISION QGOIASES «oa cance se cacconseonsusaccnes 
iliravelkanditranster EX PemSesivenc - «coca ctet ocr nee eee eee ee 
Rental andlothercosts — leased) prennlSeSies reer een see een erect nme 
Depreciation om fixedl:assets: -., yagi. ore = ccna teas cen eee eran eee 
PNOVGRTISIING x5. 2 ccc ee Seen ste & ey Sette Be vo en een 
Othempoublicsinfonmationieus seer ees ieee ee eee eae ee 
Welephonezand telegrams 2.0 Gaui cee ae oe Oo eo hs olay ene ea 
OHMS SUSIE CIMCIES IONS: Goose cscocn post seobonoootesuoonggoeur 
Dithe@tors’ fees. sak SS acs She hoe ee ae Be eee ee 
Auditorsatees.and ExPemsess 4-4 6 cvs cgi eee ees le 


Allkother operating ex memSesa ree cee cient ieee: eee cn teen macnn corre eee 


MOtal:operatingiexPensSeSs «cm vos sree ele ois cs eee ee eee ene eee ee 
Interest on debentures (including amortization of discount and premium) 


AllowancentomdoubtrulkaceOuinitsseemmem sent atcn mene aes etree eee te aero ee 


Balance:of income transferred! to reserve tule! ees sorcerer eee ices osname 


Livestock auction mart. 


(with comparative figures for 1971) 


Reserve fund 


($000) ($000) 

1972 1971 

= $55,103 $47,502 
- .. 100 215 
= 1,414 1,025 
56,617 48,742 

-... 9,338 7,654 
=... 1,218 990 
w... 270 237 
-... 210 184 
-... 732 547 
-... 1,244 1,035 
-... 253 140 
:... 179 102 
-... 276 157 
-... 345 275 
-... 477 410 
ee 13 16 
 . 23 23 
P... 125 105 
e;.. 14,703 11,875 
e... 33,933 30,730 
4,369 4,158 

53,005 46,763 

Gas Gl2uemes 1.979 


STATEMENT OF RESERVE FUND 
Year ended September 30, 1972 (with comparative figures for 1971) 


($000) ($000) 
1972 1971 
Balancer beg iniiin Gi Oily Cc iaeant ana a ann snes eae eae am $23,219 $21,240 
ALANS GH NNCOMMIS KO UNE VERE a accra cecsococeorgaducudabuevwor SoZ 1,979 
Balancesend:ot Vala: eaten eet een eee Ri ae oe on $26,831 $23,219 
Allowance for doubtful accounts 
STATEMENT OF ALLOWANCE FOR DOUBTFUL ACCOUNTS 
Year ended September 30, 1972 
($000) 
SRIEMNEE), CLINI OP WEN oo basco coon assonsancuuecasauScuoune $13,900 
Add: 
Recovery of amounts previously written off ................... Oo We 
Allowance for doubtful accounts for the year ended September 30, 
USWA oe. costes: criacuianten Peco ae Cae: abe cal hy manta en ees aed Cnt eRe 4,369 4,442 
Less: 18,342 
Backdebtstw nite nso flaca, a artes shan eee TR cS 1,342 
BalancemenGe Oley Ca iri rdeee eae, er ee Wn PU ON tera re toh fel cnc $17,000 


Statement of Assets and Liabilitie 


ASSETS 


Government of Canada Treasury Bills 


Loans and investments 


Interest due and accrued 


Property held for sale 


Less allowance for doubtful accounts 


Fixed assets, at cost less accumulated depreciation 


Other assets 


NOTE: Amounts not disbursed at September 30, 1972 on loans and 
investments authorized, $108,208,706 (1971—$73,406,487) 


L. RASMINSKY 
President 


A. ROUSSEAU 
Chief Accountant 


Fur dressing. 


iS at September 30, 1972 (with comparative figures for 1971) 


ea eae 


IQUZ 1971 

$ 6,994,584 $ 7,599,182 
611,504,685 543,146,547 
3,707,003 3,432,887 
3,082,484 2,785,055 
618,294,172 549,364,489 
17,000,000 13,900,000 
601,294,172 535,464,489 
731,700 482,000 
201,965 223,363 


$609,222,421 


$543,769,034 


LIABILITIES 


CHEQUES QUES INGlING) (ISSSCANN) coc sc6cccsnnnbdcceuvscououvuee 


Accrued interest on debentures 


Other liabilities 


Debentures outstanding 


Debenture premium and discount less amortization............... 


Capital: 
Authorized: 
750,000 shares, par value of $100 each 


Issued and outstanding: 
SSOlOOOIsinaress(5 50/00 0lsinares) in| 97a) eee 


Reserve fund 


AUDITORS’ REPORT 


1972 IQ 

$ 6,859,499 $ 5225368 
14,451,969 IS)253 7/37, 
779,202 851,099 
22,090,670 19,330,204 
501,700,000 445,500,000 
601,202 720,146 
502,301,202 446,220,146 
58,000,000 55,000,000 
26,830,549 23,218,684 
84,830,549 78,218,684 


$609,222,421 


$543,769,034 


We have examined the statement of assets and liabilities of the Industrial Development Bank as at 
September 30, 1972 and the statements of income and expense and of reserve fund for the year then 
ended. Our examination included a general review of the accounting procedures and such tests of 
accounting records and other supporting evidence as we considered necessary in the circumstances. 

In Our opinion these financial statements present fairly the financial position of the Bank as at 
September 30, 1972 and the results of its operations for the year then ended, in accordance with generally 


accepted accounting principles applied on a basis consistent with that of the preceding year. 


GERALD PREFONTAINE, C.A. 
of Séguin, Ménard, Patenaude, Préfontaine & Cie 


Ottawa, October 23, 1972 


JN, SOFA INTER, (G/N. 
of Clarkson, Gordon & Co. 


Ottawa, Ont. 
Ouana ont. ‘s geri 
Antigonish, NS. i ae 
a: oe ae o ho ee 


Ottawa, Ont oy } . oo ay renee ee Pepe : 

~ Charlottetown, PLE. I oe : i ae 
aes ‘Winnipes, Man. 
ote : ; Burgeo, Nfld. | 
-Leweas Teror 
= b.Mtnemn orton Sik 


0) 10, ‘Ont. 


om. Riel, ee _ es 7 a 
4. Taschereau , : ie cae ; — Quebec, oe —/ . : | : : : Peo as he a pS 
Malton a ee ae a 


_ “Member of the Executive Committee 
us oh Be he : ay i a re 


Lap Sg oy He es vies Be eae . ‘Rise 3 re - yy cs ae i | Se 7. Manufacturing hearing aids. 


fee on BR SERS SIMS re tg 
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Officers 


President 


General Manager 

Assistant General Manager 

Assistant General Manager live f 

Assistant General Manager, Atlantic Region 
Assistant General Manager, Quebec Region 
Assistant General Manager, Ontario Region 
Assistant General Manager, Prairie Region ate 
Assistant General Manager, British Columbia Region 


Secretary 

Deputy Secretary 
Chief Accountant 
Auditor : 
Deputy Auditor 


Credit Department 
Superintendent: G. Bourbonniére 


Assistant Superintendent: H. P. Carmichael 


Controller’s Department 
Controller: R. L. McLean 
Assistant Controller: R. G. Forsythe 


Assistant Controller: M. Pellegrino 


Methods and Procedures 
Administrative Assistant: C. R. T. Bingley 


Administration Officer: J. A. Sutherland 


Advisory Services 


Director: E. C. Scott 


Insurance Department 
Superintendent: K. J. H. Pasqual 


Assistant Superintendent: H. Montbriand 


Secretarial 
Deputy Secretary: G. R. d’Artois 
Deputy Secretary: Miss J. Julien 


L. Rasminsky, C.C., C.B.E. 


E. R. Clark ee es) oa et en VOntheal 
Cn IDM 6 2 56 6 no m ow «6 o IMe@mmurcel 
Leeey ial 4 6 6 6 6 o 6 co « (Mote 
K. A. Powers yk Ss Ge ee eal alikax 
J. E. Nordin fo oS 6 ee Coe Viontreal 
W. C. Stuart Ob a ee we ee ee OLONILO 
J.C. Ingram Poe Soo ew 6 8 MTSE) 
J. E. Millard <8, i oe BAN COULVeT 
G. Hamilton i els eee a eee O trawa 
P. D. Smith ae he ee eee Ottawa 
A. Rousseau a gues ate ee LO CLavual 
R. F. Hirsch oe Gs Pane Octavia 
DEYN linoumlesem « « o« + « «o o « Oiene 


General Manager's Office 


Personnel Department 
Superintendent: P. F. Limoges 
Assistant Superintendent: J. B. S. Oldaker 
Personnel Officer: J. T. D. Mulqueen 


Assistant Personnel Officer: Mrs. G. D. Schneider 


Legal Department 
General Solicitor: D. R. Urquhart 


Associate General Solicitor: Guy Bousquet, Q.C. 


Planning, Premises and Equipment 
Administrative Assistant: P. M. Bourassa 


Administration Officer: T. F. Clahane 


Investigation Department 
Chief Engineer: A. Mackie 


Research Department 
Research Officer: L. E. Barclay 


Assistant Research Officer: T. J. Dettman 


Information 


Information Officer: J. W. Sivers 


Offi cers (continued) 


REGIONAL AND BRANCH OFFICES 


ATLANTIC REGION 
Regional Office 


St. John’s 


Halifax 


Sydney 
Saint John 
Moncton 


Charlottetown 


QUEBEC REGION 
Regional Office 


Rimouski 
Chicoutimi 


Quebec 


Trois-Riviéres 
Sherbrooke 
Longueuil 


Montreal (North) 


Montreal (South) 


Rouyn-Noranda 


Ottawa 


Assistant General Manager: K. A. Powers 


Supervisor: J. G. Kenna 

Regional Engineer: E. G. Jopling 
Regional Solicitor: G. P. Bauchman 
Administration Officer: J. P. Michaud 


Manager: M. F. Clooney 
Assistant Manager: G. W. Kyte 


Manager: \W. Y. Torrance 
Assistant Manager: J. B. Lane 


Manager: A. Highet 
Manager: R. M. Williams 
Manager: J. M. Boucher 
Manager: J. A. Clinton 


Assistant General Manager: J. E. Nordin 


Supervisor: J. Y. Milette 

Assistant Supervisors: J. Y. Bernier, J. M. Dunbar 
Regional Engineer: R. Bernaquez 

Regional Solicitor: K. F. McNamee, Q.C. 
Assistant Regional Solicitor: R. Gauthier 


Manager: M. Dépot 
Manager: M. D. Légaré 


Manager: J. R. Leduc 
Assistant Manager: J. A. Boudreau 


Manager: J. C. Martin 
Manager: C. L. L’Espérance 
Manager: G.H. Bourque 


Manager: J. Lagacé 
Assistant Managers: R. F. Harriman, R. Trudeau 


Manager: G. W. Madore 
Assistant Managers: \W. Forman, P. G. Malépart 


Manager: J. R. Lafond 


Manager: P. H. Johnson 
Assistant Manager: B. Hryniowski 


1583 Hollis Street, Halifax 
1583 Hollis Street, Halifax 


85 Elizabeth Avenue 


1583 Hollis Street 


195 Charlotte Street 
75 Prince William Street 
236 St. George Street 


51 University Avenue 


800 Victoria Square, Montreal 


800 Victoria Square, Montreal 


320 St. Germain Street, East 
152 Racine Street, East 


925 Chemin St. Louis 


550 Bonaventure Street 
1845 King Street, West 
101 Place Charles Lemoyne 


110 Cremazie Boulevard, West, 
Montreal 


800 Victoria Square, Montreal 


65 Mgr Tessier Street, Rouyn 
151 Sparks Street 


a  ———— 
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Officers (continued) 


ONTARIO REGION 
Regional Office 


Kingston 


Metropolitan Toronto 


Toronto-North 


Mid-Ontario 


Hamilton 


St. Catharines 


Kitchener-Waterloo 


London 


Windsor 


Sudbury 


Sault Ste. Marie 
Thunder Bay 


Kenora 


PRAIRIE REGION 


(including Northwest Territories 


and Yukon Territory) 


Regional Office 


Winnipeg 


Assistant General Manager: WW. C. Stuart 


Supervisor: E. A. Bell 


Assistant Supervisors: K. K. Hay-Roe, W. H. Jay 


Regional Engineer: C. H. Cleghorn 
Regional Legal Officer: B. K. Grafen 
Administration Officer: R. J. Collins 


Manager: E. A. Duddle 
Manager: J. G. Wilson 


Assistant Managers: R. A. Lewis, M. G. H. O'Reilly 


Manager: M. D. Rudkin 


Assistant Managers: E. D. McCrindell, H. C. Tomasson 


Manager: R. T. Mactavish 


Assistant Managers: J.D. Carruthers, R. W. Parker 


Manager: J. T. Horne 
Assistant Manager: J. R. Sugden 


Manager: R. J. Kenny 


Manager: .W. Bolam 
Assistant Manager: D. C. Sedgwick 


Manager: C. B. Ready 
Assistant Manager: B. B. Baron 


Manager: R. V. Crank 
Assistant Manager: Miss R. W. Jesshope 


Manager: J. O. Skerry 
Assistant Manager: K. G. Hopper 


Manager: J. R. Bernard 
Manager: R. C. Allison 
Manager: J. P. Roberts 


Assistant General Manager: J. C. |Ingram 


Supervisor: R. H. Wheeler 

Assistant Supervisor: C. V. Spielman 
Regional Engineer: D. G. McCrae 
Regional Solicitor: H. K. Olson 
Administration Officer: H. D. Ramsey 


Manager: D. A. Kerley 
Assistant Manager: L. H. Lieberman 


250 University Avenue, Toronto 


250 University Avenue, Toronto 


797 Princess Street 


250 University Avenue, Toronto 


4430 Bathurst Street, Downsview 


250 University Avenue, Toronto 


20 Hughson Street, South 


205 King Street 
305 King Street,West, Kitchener 


197 York Street 


500 Ouellette Avenue 


96 Larch Street 


452 Albert Street, East 
106 Centennial Square 
120 Second Street, South 


161 Portage Avenue, Winnipeg 


161 Portage Avenue, Winnipeg 


161 Portage Avenue 


Officers (continued) 


PRAIRIE REGION (cont'd) 


Brandon 


Regina 


Saskatoon 


Lethbridge 


Calgary 


Edmonton 


Grande Prairie 


BRITISH COLUMBIA REGION 
Regional Office 


Cranbrook 


Kelowna 


-rince George 


Chilliwack 


New Westminster 


Vancouver 


North Vancouver 


Victoria 


campbell River 


Manager: R. J. Clinchy 


Manager: G. J. Hiltz 
Assistant Manager: . T. James 


Manager: D. K. Wiggins 
Assistant Manager: W. L. Hutton 


Manager: T. F. Ching 
Assistant Manager: J. E. Evans 


Manager: H. W. Baker 
Assistant Managers: N. L. Crowe, J. W. Melymick 


Manager: O. H. Morgan 
Assistant Managers: R. J. McGregor, L. A. Zachary 


Manager: D. S. Brown 
Assistant Manager: L. C. Holmstrom 


Assistant General Manager: J. E. Millard 


Supervisor: L. F. Smith 

Assistant Supervisors: |. D. MacLaren, N. J. Weedmark 
Regional Engineer: G. B. G. Ross 

Regional Solicitor: T. A. James 

Administration Officer: R. E. McMurray 


Manager: K. E. Neilson 


Manager: K. R. Miller 
Assistant Manager: R. M. Leite 


Manager: G. Kirkwood 
Assistant Managers: T. G. Gilmour, M. Kartasheff 


Manager: M. Gumprich 
Assistant Manager: R. G. Newman 


Manager: M. T. Collins 
Assistant Managers: E. T. Brignall, E. J. Popil 


Manager: R. B. Thomas 
Assistant Managers: D. M. Carter, G. C. Hamilton 


Manager: R. W. Gray 


Manager: R. P. Dohan 
Assistant Manager: P. B. Smith 


Manager: K. E. Phillips 


144 Sixth Street 
2220-12th Avenue 


1102 CN Towers, Midtown Plaza 


740-4th Avenue, South 


404 Sixth Avenue, S.W. 


10150-100th Street 


10104-101 Avenue 


900 West Hastings Street, Vancouver 


900 West Hastings Street, Vancouver 


30 South 11th Avenue 
1460 Pandosy Street 


1320 Fifth Avenue 
Kamar Plaza, 

45850 Yale Road,West 
765-6th Street 


885 Dunsmuir Street 


145 West 15th Street 
777 Broughton Street 


427 Tenth Avenue tgs 


Summary of operations 1944-1972 


Fiscal years ended September 30 
LOANS AND INVESTMENTS 
Authorized Guring period! ass. aceia. . Go eo ees nea eee 


ess: cancellations:and ne cductionSmemsses oo cise encase ence ie tenn 
Net authorizations... a5. sie eee eee oeee: © @ ite oe cae oe Cee eee 
Disbursements. 2. ..% «se son Save soe aise ahs SUA uh Oe 
Less: repayments and write-offs of principal .....................-- 
[Nerease IN aMOUNtS OUTS tam CNG meeneee ence cece seas ememete nee ete tn arn eae 


INCOME AND EXPENSE 


Income from loans and investments (interest and dividends) ............ 


Other INCOME wesc wash cae orale is © ree Ge nee 
TOtal (ACOME: sos :d 5 exe ace wes ws © seal ns, re, ee Oe 
Operating expenses 

Salaries and other stafif expemSesin ms sae) eyeie secteur eee eee 

Oh a\:] ren ee Peete wen Tere ee ee eais Peery Sm Ss Gidid @ Ged oo 0 6 « 
Total operatingiexpenses Bx ace = Baw de re eee See eee ee 
Gostiof- debentures. 5c.2.0.c). Sree ere seas eee eee Sue oe 
Net income before allowance for doubtful accounts ................... 
Allowance tormd oulbtiul accounts esc e in temeentneneie ns naien=te teen ae ear ee 
iransferred! to reserve: fund) «oc. ss enc esse he cee tel ee Rn eae mena 


WRITE-OFFS 
Bad: debts writtenvott, nets. css. ce sn ee ee ee 


Capital, issued -andiipaid Up woes cee a es © ues eee eet eer ea 
Reserve €UmGeacccuchescue Ge ace. eco aes casa ee ues tthe gees cL us GG ae eon cee 
Debentures outstanding <3 osc eos oe gs one oo I aoc ee ee 
All otherliabilities ccs... 5 acstascheeteten @ «cre cence cence eee ees 
Total: iabilities: Soc aa le ci ea A ee ee 


Production of drapes and bedspreads. 


Thousands of dollars) 


Ee eee 


November 
1944 to Cumulative 
1964 1965 1966 1967 1968 1969 1970 1971 1972 Total 
632,698 96,246 122,664 113,442 120,297 153,440 164,628 195,980 262,412 1,861,807 
89,008 12,418 14,771 14,223 (27/1 16,353 16,089 36,409 33,621 245,063 
543,690 83,828 107,893 99,219 108,126 137,087 148,539 159,571 228,791 1,616,744 
503,678 81,141 98,143 96,631 105,466 122,376 150,961 156,168 193,997 1,508,561 
279,450 50,224 55,181 61,197 69,721 74,596 81,696 100,397 125,892 898,354 
224 228 30,917 42,962 35,434 35,745 47,780 69,265 55,771 68,105 610,207 
77,508 16,638 19,293 22,863 26,396 30,575 38,257 47,505 55) (IO 334,138 
4,827 469 482 583 659 535 619 | 27 1,514 10,925 
82,335 17,107 19,775 23,446 27,055 Sih dO 38,876 48,742 56,617 345,063 
21,186 3,884 4,794 5,300 5,916 6,762 7,618 8,881 10,826 75,167 
7,343 1,411 1,596 1,746 1,910 2,104 2,559 2,994 Bh 89 7/ 25,540 
28,529 5,295 6,390 7,046 7,826 8,866 10,177 11,875 14,703 100,707 
30,129 9,549 11,457 13,875 16,478 20,107 26,102 30,730 33,933 192,360 
23,677 2,263 1,928 2525 72 Ths) 2, i\837/ 2,597 6,137 7,981 51,996 
6,194 |, 328 1,393 1,891 1,976 1,764 2,097 4,158 4,369 25,165 
17,483 940 535 634 775 SS 500 1,979 3,612 26,831 
1,695 573 393 641 726 1,264 847 758 1,269 8,166 


255,328 298,415 334,744 371,350 419,232 487,486 543,147 611,505 
O50 {6} A510) —7,500 —8,750 =8) Ase —10,500 ks, O00 —17,000 
6,703 6,698 6,061 US) 3113 10,467 14,522 14,717 
256,781 298,863 333,305 370,197 413,755 487,453 543,769 609,222 
38,000 41,000 44,000 47,000 51,000 53,000 55,000 58,000 
18,423 18,958 1} 592 20,367 20,740 21,240 23,219 26,831 
195,400 232,800 262,500 293,600 331,500 394,100 445,500 501,700 
4,958 6,105 W PNG 97280 10,515 IO AMS 20,050 22,691 
256,781 298,863 333,305 370,197 413,755 487,453 - 543,769 609,222 


244 | 
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@|DB BRANCH OFFICES 


The Industrial Development Bank 
received nearly 10,000 applications 
for loans from businesses in fiscal 
1973. About 83% of them 
resulted in loans to businesses 
which could not obtain financing 
from other sources on reasonable 
terms and conditions. IDB 
customers conduct almost every 
type of business and the facilities 
and activities of some of them are 
shown in the photographs 

in this report. 


Production of printed 
electronic circuits. 


AMOUNT OF LOANS AT 
SEPTEMBER 30, 1973 
(millions of dollars) 


G5 OUTSTANDING 
mag UNDISBURSED 
fmm =TOTAL 


NUMBER OF LOANS APPROVED 
IN FISCAL YEAR 


NUMBER OF CUSTOMERS 
AT FISCAL YEAR-END 


12.282 | 


AMOUNT OF LOANS APPROVED 
IN FISCAL YEAR 
(millions of dollars) 


Contents 


INDUSTRIAL 
DEVELOPMENT BANK 


2 Highlights 
4-12 President's report 


14-15 Loan approvals, 1968-1973 — Classification by 
new or existing borrowers, by size of loan, 
and by province 


Head Office Ottawa 


16 Charts showing loan approvals and loans on 


December 7th, 1973 the books, 1964-1973 


17 Provincial distribution of loans, 1973 and 


The Hon. John N. Turner, e.c. 1944-1973 
Minister of Finance, 


Ottawa, Ontario. 17 Summary statistics of loans, 1968-1973 


18-19 Loan approvals, 1968-1973 — Classification by 
type of business 


Dear Sir, 20-21 Income and Expense, 1972 and 1973 
In accordance with the provisions of the Industrial Development Bank Act, 
| enclose my report for the fiscal year ended September 30th, 1973, and a 
statement of the Bank’s accounts for this period which is signed and certified 
in the prescribed manner. 


21 Reserve fund — Allowance for doubtful accounts 
22-23 Assets and Liabilities as at September 30, 1973 


Yours very truly, 24 Board of Directors 
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President 
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Annual report of the President — 1973 


Growth 1944 -1973 On the basis of an annual comparison, the and an on-site investigation of his proposal. From 
; Bank was nearly three times more active in fiscal these applications, the Bank approved 7,859 loans. 
_ On September 30th last, the close of its 1973 4973 than it was five years ago. In fiscal 1968, it This was more than double the number approved 
fiscal year, the Industrial Development Bank = annoyed 2,515 loans for $120.2 million: in fiscal just three years ago. 
completed twenty-nine years of providing financial 1973, it approved 7,859 loans for $344.8 million. 
assistance to small and medium-size businesses in Five years ago it handled 11,600 enquiries, and 
Canada which were unable to obtain the financing during the past year it received over 25,000. At 
they needed elsewhere on reasonable terms and September 30th, 1968, the Bank had $426.1 Loan Approvals 
conditions. During that time, it had discussions million outstanding or committed to 9,509 
with close to 200,000 businesses, resulting in the customers; five years later, it had $868 million out Fiscal 1972 Fiscal 1973 
authorization of 46,000 loans for $2,200,000,000. io 19,142 businesses. Type of Business No. | Amount No. Amount 
It is estimated that the businesses assisted in this ($000) ($000) 
way employed a total of more than 600,000 In fiscal 1968, representatives from the 
people when their loans were approved; allowing branch offices made 743 advertised visits to smaller Manufacturing 1,294 $ 72,758 $ 79,671 
for growth and expansion on the basis of the communities; last year they made 3,809 such visits. Wholesale and 
financial assistance provided, the total ultimate The Bank opened one branch office in 1968; in the RAED TESS Up) SOE S) TeOe6 
employment represented by the Bank’s customers _ past year, it opened 12 branches. Tourtstindustty © 207 geo BS 2ze 
would certainly be greatly in excess of this figure. Bonicg lee TE) 22:118 
Construction 9,606 16,676 
During its first year of operations the Bank Transportation 
opened offices in Montreal, Toronto, and and storage 10,177 12,350 
Vancouver. Today, the Bank has 60 branch offices, Fiscal Year 1973 Other 37,201 1,354 53,170 
eae in every province and in each of the During the past year the Bantcstending $262,310 7,859 $344,798 
erritories. ‘ 
operations were conducted at a record level. There 
were 7,859 loans approved for a total amount of 
$344,800,000 compared with 5,889 loans for 
Recent Growth $262,300,000 in the previous year. This 
The growth of the Bank has been particularly Sa Mea a hy pier Bee and SUE ISO 
marked during the past five years. This was a In addition to increasing its lending activity, 
reflection, in part, of general economic conditions In fiscal 1973, the Bank had discussions with the Bank has increased its responsiveness to 
and of the new business arising from the opening over 25,000 small businesses, of which about requests for assistance over the past five years. In 
of branch offices. Over the five years, the Bank, in 23,000 were approaching the Bank for the first 1968, the Bank approved 73% of the applications 
effect, more than doubled in size. It had more time. The Bank received and processed nearly for financing which it received; in 1973, the 
interviews with businessmen, made more loans, 10,000 applications which involved a number of proportion was 83%. In 1968, 21% of the enquiries 
loaned more money, and opened more branches discussions with the applicant, an analysis of his received ultimately resulted in loans being made; 
than in the first 24 years of its existence. financial position, contact with his chartered bank, this increased to 31% in 1973. 


4 Ship repairs. 


The Bank has also improved the efficiency of 
its service. The average time taken to process a loan 
application has been reduced from 40 days in 1968 
to 15 days in 1973. 


These improvements in responsiveness and in 
processing time were the result of revisions in 
methods and procedures made during the past five 
years. Because of these changes, a marked increase 
in the amount of business per employee has been 
possible. 


For many years, the Bank has operated its 
business on a markedly decentralized basis. In each 
of the five regions, namely, Atlantic, 

Quebec, Ontario, Prairie and Northern, and 

British Columbia, there is a regional office under 
the direction of a General Manager. The branch 
offices in the respective regions report to the 
regional offices. Each branch Manager or Assistant 
Manager, and the senior officers in the regional 
offices, have authorizing limits up to which they 
can approve loans without reference to a higher 
level of authority. As a result of this 
decentralization of the Bank’s operations, 
approximately 65% of all loans are approved at the 
branch level, and 97% are approved at the 
branches or at the regional offices. Only 3% are 
referred to the Chief General Manager’s Office in 
Montreal for authorization there or for 
recommendation to the Board of Directors. 


No restrictions or limitations are imposed on 
the regional offices and branches in their efforts to 
serve the businessmen in their areas, and all are 
urged and encouraged to extend all the assistance 
that is possible. There is no allocation of funds 
among the regions. Each region is provided with 


the funds required for whatever loans are made in 


the region. No preferential treatment is given to one 


region over another. 


Through decentralization of management and 
the accelerated program of opening new branches 
the Bank endeavours to make its facilities more 
readily available to businessmen, and particularly 
to those conducting businesses where financial 
assistance may not be readily available from 


NUMBER OF BRANCHES 
£2. oa 


Metropolitan 
regions: 
Vancouver 
Winnipeg 
Toronto 
Montreal 


Other cities 
with 50,000 
population 
or less 


Other cities 
with more 
than 50,000 
population 


1963 1968 1973 1963 1968 1973 1963 1968 1973 
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conventional sources. In fiscal 1973, the Bank 
opened branch offices in Corner Brook, Nfld.; 
Sept-lles, St-JérOme and Hull, Quebec; Oshawa, 
Barrie, Oakville, Chatham and Timmins, Ontario; 
Red Deer, Alberta; and Kamloops and Terrace, 
British Columbia. 


Recently, the Bank opened offices at 
Whitehorse and at Yellowknife in the Yukon and 
Northwest Territories, respectively, where IDB has 
found a unique opportunity for its services. Last 
year it authorized 85 loans for $5,300,000 in the 
two territories and, at September 30th, it had 
$13,500,000 outstanding in loans to 194 
businesses. 


The Montreal (South) branch has opened a 
small office in the east end of Montreal as an 
extension of its service in that area, and to provide 
closer contact with businessmen there. 


The Ontario Region has established a 
Northern Ontario District Office at Sault Ste. 
Marie to provide local supervision and guidance for 
the five branch offices in the area. 


In Nova Scotia, the Halifax branch is sending 
a mobile van on tours to various towns in the 
province as a means of bringing the Bank’s services 
closer to smaller centres. 


The Bank conducts a variety of activities 
designed to make its services known in the business 
community. Last year, officers made around 200 
speeches to service clubs, Chambers of Commerce, 
and other groups; they also attended about 300 
business meetings of various kinds. The Bank’s film 
was shown 180 times to a total audience of 6,500 


and it was shown 30 times on television. The Bank 
also had displays at several trade fairs; its slide 
show was presented in these displays and at various 
conferences and meetings. A general advertising 
program was conducted in some newspapers and 
periodicals and on television, with the latter being 
directed towards smaller and more remote 
communities. 


A principal publicity activity of the Bank is 
the program of visits by representatives from IDB 
branch offices to smaller centres. These visits are 
advertised in advance and businessmen are invited 
to discuss financing proposals with the Bank’s 
representatives. In fiscal 1973, 3,809 visits were 
made to 571 different communities. Around 30% 
of the enquiries received by the Bank and about 
20% of its loans result from advertised visits. 


Policy—Availability of Credit 


Under the terms of the Act of Parliament 
incorporating the Bank, |DB may provide financial 
assistance to businesses which are unable to obtain 
such help from other sources on reasonable terms 
and conditions. This unusual assignment places 
heavy responsibility on the judgment and 
discretion of the officers of the Bank who make a 
sincere and conscientious effort to observe the full 
spirit of this responsibility. This is not to say that 
errors in judgment are never made in applying the 
principle of only assisting where the money is not 
available elsewhere on reasonable terms and 
conditions. Nonetheless, a genuine effort is made 
to reach a correct judgment in each case. 


Apart from formal instructions to all officers 
and constant attention at all levels within the 


Bank, each applicant for a loan signs an application 
form in which is a statement that he is ‘‘unable to 
obtain the loan from other sources on reasonable 
terms and conditions’’. When discussing a loan 
proposal with an applicant, his prospects of 
obtaining the required money from other lenders 
are usually reviewed. Frequently he is asked to give 
positive assurances that he has been unsuccessful in 
attempts to obtain the money elsewhere and, in 
the case of larger amounts, these assurances are 
provided in the form of letters of refusal from 
alternative sources of financing. 


Reflecting, in part, the increasing availability 
of credit from other sources, particularly in higher 
amounts, the proportion of larger |DB loans has 
dropped over the past five years as follows: 


Fiscal Years 
1968 1973 
Eoansoven>200/000R ee 2.0% 1.8% 
Loans for $100,000—$200,000 ... 6.5% 4.9% 
Loans for $50,000—$100,000 .... 19.1% 15.9% 
Foansiuncde rs 50:00 Oana 72.4% 77.4% 


The average size of |DB loans also decreased 
from $48,000 in 1968 to $44,000 in 1973. 


Policy—Interest Rates 


During fiscal 1973, the average interest rate 
on new loans was 9.7%. The Bank sets its interest 
rates on new loans on the basis of market 
conditions, while avoiding drastic changes in its 
rates. 


It is the policy of the Bank to apply to small 
loans rates of interest that are lower than its 
average rate and to large loans somewhat higher 
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than average rates, since in this latter case 
alternative sources of financing are more likely to 
be encountered. 


Operations—Fiscal 1973 


The Bank’s total income for the year 
increased to $67.1 million from $56.6 million in 
1972. The program of branch openings and the 
increased lending activity resulted in an increase in 
operating expenses from $14.7 million to $18.1 
million in 1973. Net income before allowance for 
doubtful accounts increased from $7.9 million in 
1972 to $8.7 million in 1973. 


Income and expenses are shown below for the 
last five years, calculated as percentages of loans 
and investments outstanding during the respective 
years: 


Fiscal Fiscal Fiscal Fiscal Fiscal 
1969 1970 1971 1972 1973 


Income 7.92% 8.59% 9.43% 9.86% 10.04% 
Operating costs 2.26 2) INS 2.30 2.56 2276 | 
Cost of debentures 5.12 37 7/ 5.94 5.91 6.03 


Net income before 
allowance for 
doubtful accounts .54 A5)7/ 1.19 1.39 1.30 


During the year, bad debts totalling 
$1,478,350 were written off, and $91,064 
previously written off was recovered. An additional 
allowance for doubtful accounts of $3.5 million 
was provided from profits. 


The balance of income for fiscal 1973, which 
was $3,799,363 after allowance for doubtful 
accounts, increased the Reserve Fund to 
$30,629,912. 
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Operations—Loss Experience 


IDB is operating in a field which inevitably 
carries more risk than is normal in the commercial 
field. A substantial proportion of the Bank’s 
customers — ranging as high as 40% in some areas 
— experience some business difficulties during the 
life of their IDB loan and the Bank’s officers 
attempt to give constructive assistance in a variety 
of ways to help resolve the problems. 


Inevitably, in some cases, a solution cannot be 
found and the Bank may find itself faced with a 
loss on its loan. During fiscal 1973, write-offs 
amounted to $1,478,350 bringing the total net 
amount written off by the Bank on its loans to 
$9,553,000. It is not possible to derive, from this 
latter figure, a measure of the Bank’s loss 
experience by relating it to such simple yardsticks 
as loans outstanding or authorized. For one thing, 
the Bank usually exercises a great deal of patience 
while a solution to a borrower’s problem is sought 
and before it may finally be obliged to realize upon 
its security, and perhaps write off part of the loan 
balance. This means that most of the amounts 
written off up to the end of fiscal 1973 arose from 
loans made many years before. 


A study of the Bank’s experience with loans 
authorized in individual years, has indicated that a 
fair measure of its loss experience would be around 
1%% — 1%% of loan proceeds disbursed. 


Advisory Services 


In 1972, the Bank established an Advisory 
Services department to help promote good 
management practices in small businesses. As a first 


Truck terminal. 


step, ten pamphlets in a series under the general 
heading of ‘‘Minding Your Own Business” have 
been prepared and issued free of charge. They give 
guidance on various aspects of small business 
management. To date, almost 300,000 pamphlets 
have been distributed and additional ones are being 
prepared. There are nearly 10,000 names on the 
mailing list to receive these pamphlets as they are 
issued. As well as the names of several thousand 
businessmen, the list includes chartered banks, 
professional associations, trade schools, universities 
and many others including several development 
banks throughout the world. 


In every province and in the North, seminars 
are held in smaller communities covering 
management topics such as expanding a business, 
operating forecasts, and other subjects of particular 
interest to owners and managers of small 
businesses. During the past year, 117 seminars were 
held and were attended by 2,350 businessmen. It is 
planned to hold about 200 seminars in the coming 
year. These seminars are arranged in cooperation 
with local business organizations, teaching 
institutions, and other groups and are conducted 
by IDB personnel with the assistance of local guest 
speakers, chiefly chartered accountants and 
teachers. 


As a further part of the program, libraries 
containing publications concerning small business 
management are located at branch offices of the 
Bank where they can be seen and consulted by 
interested businessmen. 


Arrangements are being made for the 
presentation of a comprehensive small business 
management course, prepared by IDB, at 
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community colleges. The topics covered will 
include all aspects of small business management. 


Plans are underway for the publication of a 
quarterly small business news bulletin to be 
distributed to interested persons and organizations. 


The Bank has, for many years, provided 
training for employees of development banks in 
other countries. During the past year it received 
officers for training from five development banks. 
In addition, senior 1DB officers went abroad on 
loan to counsel development banks in St. Lucia 
(B.W.1.), Iran, Nigeria and Ghana. 


Representatives of the Bank attended the 
international conferences of the United Nations 
Industrial Development Organization in West 
Berlin, and of the Society for International 
Development, of which the Bank is a member, in 
Costa Rica. The UNIDO conference was attended 
by 167 delegates, mostly from development banks, 
representing 65 countries and this was the third 
such conference attended by IDB. 


Staff 


Mr. Louis Rasminsky, C.C., C.B.E., retired as 
President and Director of the Bank on February 1st 
last. | record the Directors’ deep appreciation for the 
outstanding leadership which he gave to the 
Bank and the high esteem in which he was held by 
all who were associated with the Bank during his 
tenure of office. 


On September 30th last, the staff of the Bank 
comprised 1,150 men and women. The Directors 
acknowledge with appreciation the loyal, dedicated 


service of the staff through whose efforts the Bank 
reached, in 1973, a new high in its record of 
assisting smaller businesses in Canada. 


On July 11th, 1973, the Honourable Alastair 
Gillespie, Minister of Industry, Trade and 
Commerce, announced the Government's intention 
to introduce enabling legislation to establish a new 
independent Crown Corporation, incorporating the 
operations of the IDB, which in addition to 
financing services would provide management 
counselling and training, technical advice and 
information services about the range of 
government assistance to small business. The IDB 
has been participating actively with Government 
departments in the development of plans for the 
new corporation. 


President 
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Loan approva Is during fiscal years ended September 30 


NUMBE 
1968 

CLASSIFICATION BY NEW OR EXISTING BORROWERS: | 
‘Tounew! borowels../<.. cs > sie crane anew eer ee ane 1,850 
SOFEXISTIN GID OGEOW EIS mernen rene nen _ 665 

MRO Tall, Bein. ona sacl va cde ee ae ee nara eee 2,515 
CLASSIFICATION BY SIZE: 

$5, OOO or: 1688" te uc sage nes eae ecflecn Ae ee 44 
Over BiO00tow2 SOOO 7. vy artes ee a ae 1,107 
Ovetiv:2 5000! 10 250! 0000 Si. enc a aoe ee 670 
Ovetas 50,000: to: 100/000 aay ge gene 481 
Overs.100;000 to: 200 O00) 22s. a eee ee ee ee _ 164 

Hhotalkup:to:$200;000%e seme ce ee 2,466 
OVERS 200; 000 Wee chek a. caesar ee er ee 49 

EO all aee 27 So< ce ody aver oe eee A Ruse eee a 2,515 
AVElaGeSIZOo a.28 0 ts oun ee eee a ae a 
CLASSIFICATION BY PROVINCE: 
Newfoundland’: .j5.o cous ater emeesead ea co ieee cee ae 31 
Prince.Edward: Island 796g. sara te eee ee 17 
NOVAS COL amen dar ce 5 eee ee RO ee ee 44 
NG WIB FUTISWiAC incite Caste sek a cng ts cote Seen ie eae ee 63 
Oe bees gece: ed Sader ect a Oe ae oe 461 
ON CaO Fr 5 Sachs ok Be oe ee 833 
Mamnitoba stesso: a2 ac tanec yoni ate ewe ee 127 
SaSkKAtCheE wali 25 daucs sess eon tem amet an prea ee 129 
AIDC riba en io. E 2 ots) Satine ae tea a Rea cna eae Py en ee 289 
British Columb acti: (oseg aati ieee ee ees ae 493 
YUKON ieee ates ok Cert Wie PNAS pene eka ea 17 
Ni Wis Territories! :A.ccabess «eountie coe eee ee ee 11 

Ke) | Ne race rre ee i Pare ere We Lr is So Sw 2h 2,515 


Manufacturing vending machines. 


1970 1971 1972 1973 
2,735 3,257 4,349 5,716 
849 1,192 1,540 2,143 
3,584 4,449 5,889 7,859 
66 98 176 242 374 
1,304 1,724 1,977 2,617 3,365 
792 926 1,335 1,739 2,347 
547 564 664 903 1,251 
193 196 227 276 383 
2,902 3,508 4,379 5,777 7,720 
86 76 70 112 139 
(2,988 3,584 4,449 6,889 7,859 
| 
38 81 87 149 197 
16 34 33 46 83 
B 92 116 136 186 260 
120 85 112 142 224 
541 601 654 1,085 1,383 
863 978 1,216 1,568 1,789 
i 111 101 156 151 179 
© 123 112 138 140 178 
300 330 430 436 646 
751 1,094 1,428 1,928 2,835 
22 23 43 42 47 
ei 29 16 16 38 
2,988 3,584 4,449 5,889 7,859 


AMOUNT ($000) 


1968 1969 1970 1971 1972 1973 
90,687 108,502 122,920 146,786 194,484 251,356 
29,566 44,938 41,708 49,194 67,826 93,442 

120,253 153,440 164,628 195,980 262,310 344,798 
192 281 405 733 1,016 1,521 
18,717 22,171 29,092 31,775 41,205 52,736 
25,878 30,792 36,990 50,342 65,596 88,198 
35,215 40,753 42,922 49,200 66,138 92,832 
22,978 27,365 27,819 33,545 40,956 55,834 
102,980 121,362 137,228 165,595 214,911 291,121 
17,273 32,078 27,400 30,385 47,399 53,677 
120,253 153,440 164,628 195,980 262,310 344,798 
48 oman 5 1 46 44 45 44 
1,315 1,290 2,100 2,563 4,892 6,993 
355 447 804 1,378 1,236 2,551 
1,565 3,692 3,750 3,996 5,686 7,427 
2,124 5,119 3,521 3,488 5,039 9,059 
24,484 34,607 31,910 34,871 59,049 71,799 
41,579 45,003 46,490 49,723 65,124 75,336 
5,912 5,072 5,440 7,941 8,091 8,404 
5,054 4,855 3,513 4,591 5,179 7,134 
13,463 15,161 15,472 20,366 18,281 26,458 
22,022 36,248 48,579 63,189 85,683 124,332 
688 1,253 1,087 2,614 2,905 2,735 
1,692 693 1,962 1,260 1,145 2,570 
120,253 153,440 164,628 195,980 262,310 344,798 
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LOAN APPROVALS 
during fiscal years 
ended September 30 


AMOUNT 
ae (left-hand scale) 

NUMBER 

(right-hand scale) 


LOANS ON THE BOOKS 
as at fiscal year-end 
September 30 


AMOUNT 


(left-hand scale) 


NUMBER OF 
CUSTOMERS 
(right-hand scale) 


OUTSTANDING 
OR COMMITTED 
pes os] 


360 


320 


230" 


240 


200 


160 


120 


800 


700 


600 


500 


400 


300 


200 


64 


Millions of Dollars 
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Number of Loans 
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PROVINCIAL DISTRIBUTION OF LOANS 


Total Authorizations 


Accounts on Books at November 1, 1944 to 
September 30, 1973 September 30, 1973 
Amounts 
Out- 
Number of standing 
Busi- or Number of 

nesses Committed Businesses Amounts 

($000) ($000) 
Newfoundland ........... 421 15,223 697 31,458 
Prince Edward Island ...... 162 5,407 237 14,903 
NovaiScollamease sans are 575 18,055 988 48,446 
New Brunswick. esses. 498 19,697 982 53,256 
Ouebe cw te tess ok oo 3,526 190,679 6,267 516,064 
OntanOmerrrree Mea s.c ies 5,102 211,488 10,074 637,052 
Manito bape eerie tec ccecpce sc 634 28,962 1,493 94,455 
SaskatChewanennnn mci « 698 22,877 i337 68,931 
AN Delta aeyerciniscs ste s,s 1,905 74,684 3,559 198,906 
BrltishuGolumbiaueeieence: 5,427 267,415 8,236 515,058 
NAUILLOT a one: bar caeeee Se cee Ien ron 118 7,677 171 13,053 
NWE WCRWOIES. 5455 cncn8 76 5,878 118 12,160 
MOtall mee rsnte ok rae s 19,142 $868,042 34,159 2,203,742 


S U M MARY STATI Sit (¢: S O iE LOAN S for fiscal years ended September 30 


(Millions of Dollars) 


Disbursements to borrowers .............. 


Repayments by borrowers including principal 
Writtenrotita (net) mean cceie core. 


Increase in amounts outstanding........... 
Amounts outstanding at year-end .......... 


Amounts not yet disbursed at year-end on 
lOans:aUithOGizeciieretasy- aa ren cae 


Amounts outstanding plus undisbursed at 
ViealcCn Cie nate We ON nines. mre etek nae 


Number of customers on the books at year- 
CLAL0 Becca cach te cn G) Sas cto SRAIORe Oe Ree 


Average amount outstanding plus undisbursed 
per customer (thousands of dollars) ...... 


1972 


194.0 


125.9 


68.1 


609.6 


108.1 


FAN 


16,075 


45 


1973 


274.9 


154.0 
ARS) 


730.5 


S725 


868.0 


19,142 


45 


Classification of loan approvals by type 


Manufacturing: 
Foods ‘and beverages: <.2.¢ e000 620 eee Cee 
mobaccorand! tobacco) products meee eee eee 
Rubber products... .s.25.0)ee es San oe 
Leather products: 7 heen. ic ars oo tee ee ea ee 
ihextileyproductsi(exceptclothiiG) seater tenn tran 
Clothing) (textilessanclstUis) eee ea-meennee neni mene amen re 
Wood! products... reuters Seo ee ee 
Raper productsi(inclUaitig/OUll >) lean ereremenenen ene nenen nena ena 
BrintingrandallieaiinGusth\esiemwrsiesiisr tet matinee ea ee 
Iron and steel products (including machinery and equipment) ....... 
ibkansportation equipment eqn. ore a eee ee ieee eee 
NON fecrous metal prod UCtseeeewi irre nen ieee nnn eae 
Electricalfapparatuscandisupplicsmrssretener irene nner rene nee 
Non-metalliciminerallnod Uctsimsrr titer tne nsn en 
Productsiof; petroleumpand| coal semaines aetna ae ee 
Chemicaliproducts:.2. ee sock eee A eee ee ee 
Miscellaneous manufacturing industries ................20000000- 
Gomimercial:air:services: 7 srean. Siua ois cree eee 
Warehousing (including refiiigeratton) meer ren aise etait nen 
Othermtranspottation:and! storagemacsieee nner 
Electric power gas; wate mut ities mesep eras nsit ata sa nena tne 
Minesi(inelemiliing) a auarniessoilivvel|Siemmsesre sre aer sete re 
Constructlonics «cts Ser tee Sena Oe eee a eee 
(industrial buildings (cece cee hose oc os coe 
Persomaliservices \x:..%.c03.5 ares Gee bs cect Oe ae ee eee 
FOPESERY. foros ate Co aca ier tage Ge Rene ei Goiso Fy ee AIG ee 
Wholesale: trade: 2. seve.) ss oce crtce nec ee 


SEINATHES 10) LVISTNESS GMEIMEGENMEIME oc cocnposnasconcsconaboeceenane 
Miscellaneous:services 2. vic.5 sncrn eae Geen cet ei eee 
7s] (o0| LAV 7: eee eee Ee ane ose ecto OF. OPadiein oer CoO cu.d's oe. 0 mo cho 6 
Fishing-and trapping oq wo<ctis cen ax cise oper a) ies ne eee 
COMMUNICATION Sis Werden Ht etcan sace ek Pee) ee 
Eauindries;cleaners:and) I feSsensimacmcunrr cierto ner ne neers 
Restauirants:and other eating places mssnera irri nanan iene aie 
Hotelssmotelsiand othemlodgingsm erin ieee n ae nt ena 
diheatressbowling alleys) billiardihvallssuse insert nee 


(Enterprises engaged in more than one type of business are classified 
according to major activity.) 


Grain storage facilities. 


of business during fiscal years ended September 30 
SS SS a ea a ee 


NUMBER AMOUNT ($000) 
1968 1969 1970 1971 1972 1973 1968 1969 1970 1971 1972 1973 
1S7/ 138 120 153 175 164 7,423 8,682 7,938 8,773 10,880 9,642 
1 - 1 _ — 1 40 — 32 -_ ~ 250 
6 17 10 10 16 12 206 1,141 855 642 1,616 684 
8 13 13 9 2 18 364 809 434 369 908 651 
19 21 18 18 32 27 2,375 1,697 1,743 2,145 4,526 1,854 
27 35 28 40 50 70 1,444 2,439 1,510 1,768 2,521 2,931 
100 126 144 168 274 287 4,825 8,068 9,454 13,546 19,125 16,595 
7 18 18 13 28 31 272 2,609 1,279 938 1,636 3,301 
56 55 62 104 107 140 2,036 3,083 2,276 4,395 3,040 3,676 
199 195 214 233 283 341 e240 12,764 14,058 11,168 14,088 19,140 
31 30 34 39 49 100 1,788 1,704 2,073 2,342 2,499 6,629 
11 7 8 12 7 11 484 439 635 547 187 521 
18 17 21 29 31 27 1,358 1,143 928 1,653 1,329 1,343 
41 39 52 52 60 67 3,049 2,474 2,477 2,706 3,983 3,000 
— — 5 2 1 4 — - 317 50 200 210 
24 DP: 21 24 35 44 1,429 1,845 1,282 1,009 1,802 2,344 
50 65 71 85 125 151 1,992 3,114 3,663 3,574 4,419 6,899 
21 23 20 42 40 45 833 1,351 974 2,560 3,532 2,208 
5 9 10 6 14 10 275 602 896 482 1,808 1,107 
77 77 96 118 128 Ze, 4,456 6,775 4 596 4,832 4,837 9,036 
6 4 12 10 10 15 195 165 592 Sis 209 349 
17 21 25 30 29 29 ins 1,529 1,182 1,424 2,226 1,163 
157 174 194 239 298 422 6,163 7,181 7,799 9,728 9,606 16,676 
145 201 222 286 357 529 10,026 10,749 12,318 14,672 18,144 27,932 
14 25 28 39 60 67 616 US: 576 855 1,704 1,650 
11 6 15 24 30 89 257 193 566 1,060 1,170 2,593 
154 204 220 262 338 390 6,992 10,322 10,978 13,396 16,993 19,282 
430 501 639 819 1,247 1,759 14,781 17,225 21,520 PRS TNE: 39,756 57,703 
48 34 66 67 63 80 1,912 2,143 3,664 3,102 2,738 3,350 
42 39 57 84 99 113 1,876 2,115 2,620 4,157 5,699 5,207 
28 40 57 71 78 93 801 1,594 1,731 2,003 2,154 2,866 
53 oy) 79 85 112 211 1,969 1,591 2352 2,890 3,309 6,357 
199 194 246 338 416 545 87355 7,865 9,534 11,415 16,479 22,719 
da ds 21 17 31 638) 208 195 359 485 810 691 
7 16 18} 13 12 12 365 778 616 456 787 314 
47 56 74 91 99 149 2,086 1,572 2,429 2,308 2,894 4,065 
110 173 254 356 599 834 4,126 7,135 9,242 11,475 21,720 33,070 
184 299 374 431 511 680 12,261 18,594 17,826 27,850 31,920 44 949 
14 24 25 30 29 47 371 982 1,304 1,119 1,056 1,841 
2,515 2,988 3,584 4,449 5,889 7,859 120,253 164,628 195,980 262,310 344,798 


153,440 


Income and Expense Year ended September 30, 1973 


LS eee 


{ 
oes 
2 


INCOME 


Waits] 2c] en ne en neem a em sce oom Udo co fad eo c 


Profitzon:salecof investments: 220.21es a4. s rete ren eee ere ene 


Other staff expenses: << 5 ¢ & cars cade Seite ti Oem 
Investigation) and! SupeRvISlOMexPEMSESia sci cies eye sien eietc iene enna meen 
Tiraveliand ‘transfer expenses: ....c.....< sa casa. 6 elem Se ho ene ene en 
Rental and other costs — leased|premises’. .. 2.7) 2 see ee ee es eee 
Depreciation:on fixed assets: 72a. ccc ose = cn enc oen oe ta ot ev rea ena 
NeNilar clas ete ae oa ono RIO Mem Oa UO OM on OG s.ccomo pO Sooo OS 
Other public:information Sys5.5- 5c moe oes a eit awe once een arene 
Melephone:and) telegrams: 0s..4 6 saqets areas eo a ele) crate eee) ita eee 
Office supplies:and expenses, <.ucc «cin «crows, neko nuclei iene nee eee 
Directors’ fees: 0:4 « wca ils basics 6 95 Ou Oe FRR ee 
Auditors fees and| expenses. sn...26 ese oe ccleaner 


All-otheroperating expenses. 2.2.<.2. 2a suoe can Soe ele ce oe enn ee 


Totalopérating expenses oisicco4 25 6 becuse bie ew ey Sh See oie ae ee 
Interest on debentures (including amortization of discount and premium) 


Allowance: for.doubtiulaccounts= aoe eee 


Balance of income transferred to reserve fund ...-..5........ss 5 scene 


(See accompanying notes) 


Boutique. 


(with comparative figures for 1972) 


197s 1972 
$64,559,334 $55,103,216 
334,493 99,545 
2,189,628 1,414,268 
67,083,455 56,617,029 
11,161,338 9,337,841 
1,663,604 1,218,197 
332,600 270,506 
263,467 209,885 
875,319 732,448 
1,538,251 1,243,530 
318,832 253,396 
197,733 179,010 
482,010 275,796 
451,293 344,981 
620,364 477,192 
14,800 12,770 
30,772 23,000 
168,825 124,555 
18,119,208 14,703,107 
40,277,598 33,933,284 
4,887,286 4,368,773 
63,284,092 53,005,164 
$ 3,799,363 $ 3,611,865 


Reserve fund 


STATEMENT OF RESERVE FUND 
Year ended September 30, 1973 (with comparative figures for 1972) 


1973 1972 
Balancexbeginningiofiyealareaa tate ne cee eae $26,830,549 $23,218,684 
Balanceloflincomesfionmthesy. caesarean een 3,799,363 3,611,865 
Balancesendiot:y ear... ese een ree Pere eee $30,629,912 $26,830,549 
Allowance for doubtful accounts 
STATEMENT OF ALLOWANCE FOR DOUBTFUL ACCOUNTS 
Year ended September 30, 1973 
BRIEINGS: (OLIGO WEE on cn coc enaanoecoeuccuewnunun $17,000,000 
Add: 
Recovery of amounts previously written off ............ $ 91,064 
Allowance for doubtful accounts for the year ended 
Septemben’30' 5197.3 sa ewe re etwas hee Wabet t Lt ie 4,887,286 4,978,350 
21,978,350 
Less: 
Backdebtsiwrhitteniofitmemeswecec ts ra sacra me kate ee 1,478,350 
Balances enGiotayCdiaepemre ii aera etree east eee oe Bore awe $20,500,000 


(See accompanying notes) 
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Statement of Assets and Liabilitie: 


ASSETS 


Government of Canada Treasury Bills 


Liability of others on guarantees and underwriting agreements 


(as per contra) 


NOTES TO FINANCIAL STATEMENTS 


1. Debentures issued and held by the Bank of Canada at September 30th, 197< 


Rate 
% 


55/5 eee 
CO ie gen cose 
7-7 % 
8-8 % 
9-9 % 


1975 1976 1977 
($000) ($000) ($000 
$ 4,600 $ 2,200 $$) am 
20,600 15,300 41,706 
23,800 14,100 36,406 
48,500 52,000 21,90€ 
2,200 15,300 a 
$99,700 $98,900 $100,006 


2. Amounts not disbursed at September 30th, 1973 on loans and investments 
$140,000,000. At September 30th,1972 these amounts were approximatel 


A. ROUSSEAU 
Chief Accountant 


Nursing home. 


—iS at September 30, 1973 (with comparative figures for 1972) 


LIABILITIES 
1973 1972 1973 1972 
$ 7,794,490 $ 6,994,584 Chequesroutstanding:(lessicash)) mareawe tant tener ae mart nen $ 12,358,218 $ 6,859,499 
Accrueduntereston aebentures ma errri aaa ean en eee nea 17,209,499 14,451,969 
733 610.994 611.504 685 Otherliabilitiess Accs ocak Pee aoe Ee ee Reka rece come ees 796,922 779,202 
2,613,476 3,082,484 
Liability under guarantees and underwriting agreements ........... 55,000 — 
740,768,245 = 618,294,172 Debentures outstanding (note 1) .... 0.0... cece eee ceececeeeees 605,900,000 501,700,000 
20,500,000 17,000,000 Debenture premium and discount less amortization............... 425,871 601,202 
720,268,245 601,294,172 606,325,871 502,301,202 
Capital: 
Authorized: 
25000 = 750,000 shares, par value of $100 each 
984,312 731,700 Issued and outstanding: 
620,000 shares (580,000 shares in 1972) ................... 62,000,000 58,000,000 
273,375 201,965 FRESE RV ESTUIG CimeRe ee anys ecco chced cate EST eee ee en OPE tear fey Sy omen A FT 30,629,912 26,830,549 
92,629,912 84,830,549 
~$729,375,422 $609,222,421 $729,375,422 $609,222,421 


AUDITORS’ REPORT 


‘re as follows (maturities in fiscal years): 


| 1978 1979 Tiotal We have examined the statement of assets and liabilities of the Industrial Development Bank as at 

_ ($000) ($000) ($000) September 30, 1973 and the statements of income and expense and of reserve fund for the year then 
ended. Our examination included a general review of the accounting procedures and such tests of 

= $ 7 $ 33,000 accounting records and other supporting evidence as we considered necessary in the circumstances. 

: pees 16 One Ee In our opihion these financial statements present fairly the financial position of the Bank as at 

--a'800 25 200 176 100 September 30, 1973 and the results of its operations for the year then ended, in accordance with generally 

poe an 19 800 accepted accounting principles applied on a basis consistent with that of the preceding year. 

3100,000 $101,200 $605,900 ‘ : 

‘ GERALD PREFONTAINE, C.A. A. JOHN LITTLE, F.C.A. 
of Séguin, Ménard, Patenaude, Préfontaine & Cie of Clarkson, Gordon & Co. 


authorized were approximately 


3 10,000,000. Ottawa, October 31, 1973 


G. K. BOUEY 
President 


i 
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Board of Directors 


*G. K. Bouey 

*R. W. Lawson 
P. A. Archibald 
J. G. Burchill 
R. W. Campbell 


*J. F. Grandy 
W. R. Jenkins 
*S. Kanee 

>. G: Lake 

J. G. Langs 


*J. L. Lewtas, a.c. 
D. F. Matheson 
*S. S. Reisman 


*J. Taschereau 


A. Walton 


Ottawa, Ont. 


Ottawa, Ont. 
Antigonish, N.S. 
Nelson-Miramichi, N.B. 
Calgary, Alta. 
Ottawa, Ont. 
Charlottetown, P.E.1. 
Winnipeg, Man. 
Ramea, Nfld. 
Hamilton, Ont. 
Toronto, Ont. 
Yorkton, Sask. 
Ottawa, Ont. 


Quebec, Que. 


Vancouver, B.C. 


* Member of the Executive Committee 
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Officers 


President 


Chief General Manager 4 

General Manager, Branch Operations 

General Manager, Administration 

General Manager, Loans 

General Manager, Atlantic Region 

General Manager, Quebec Region 

General Manager, Ontario Region Zum. 
General Manager, Prairie and Northern Region 
General Manager, British Columbia Region 


Secretary 

Deputy Secretary 
Chief Accountant 
Auditor 

Deputy Auditor 


G. K. Bouey 
EsiReClark- 2 & 5 oh i Uke cee ee ee VOntheal 
ExA. Bell om 4. Se ee eee ee On tceal 
G)Bourbonnieres oe en Montreal 
Inbal 6 5 b G 6 o ow a 6 o o « Wilemicel 
K. A. Powers ay ee eee ee Halifax 
Jee Nordinige.) oes) ae ee eee VIO nitheal 
WiiCsStuart® oo eas ey lcelbed eer ee ee Toronto 
RebWheelen 3) 2. 3758s) een ee See VII Ded 
ARISE] 56 6 6 56 o 6 56 6 6 0 4 co NERO 
(elaetativehy oc 6¢ bo o © &@ 6 6 o 6 « Ottawa 
Ps'DESmith yy Ses capes Omer een cree Ottawa 
As Rousseau: “s. G5. 0%. fe ba eee Ottawa 
Recs |Hiirschi 22.2". “Mie tana, (ea nee vo ae Ottawa 
DISCS Ulaketinee 5 6 5 og Apo & a coe Ottawa 


Chief General Manager’s Office, Montreal 


Credit Department 
Superintendent: P. F. Limoges 
Assistant Superintendent: H. P. Carmichael 


Controller's Department 
Controller: R. L. McLean 
Assistant Controllers: R. G. Forsythe, A. Thisdel 


Methods and Procedures 
Superintendent: C. R. T. Bingley 
Assistant Superintendent: J. A. Sutherland 


Advisory Services 
Director: E. C. Scott 
Assistant Directors: R. Bilodeau, R. T. Mactavish 


Insurance Department 
Superintendent: K. J. H. Pasqual 
Assistant Superintendent: H. Montbriand 


Research Department, Ottawa 
Director: L. E. Barclay 
Assistant Director: T. J. Dettman 


Secretarial 
Deputy Secretaries: G. R. d’Artois, Miss J. Julien 


Personnel Department 
Superintendent: J. B. S. Oldaker 
Assistant Superintendent: C. L'Espérance 
Personnel Officer: J. T. D. Mulqueen 
Assistant Personnel Officers: M. Naggar, 
Mrs. G. D. Schneider 


Legal Department 
General Solicitor: D. R. Urquhart 
Associate General Solicitor: Guy Bousquet, Q.C. 


Planning and Supply 
Superintendent: P. M. Bourassa 
Assistant Superintendent: T. F. Clahane 


Investigation Department 

Chief Engineer: A. Mackie 
Information 

Information Officer: J. W. Sivers 
Data Processing Systems 

Manager: R. A. Fauvel 


Records 
Manager: Miss H. Shantz 


Atlantic Region 


As shown on pages 14 and 15, IDB lending in each of 
the Atlantic provinces in fiscal 1973 was up substantially 
over the previous year. In the Atlantic region, 764 loans for a 
total amount of $26,030,000 were approved in fiscal 1973 
compared with 523 loans for $16,853,000 in fiscal 1972. 
This represented an increase of 46% in number and 54% in 
amount over fiscal 1972. 


Loans were authorized to various types of business in 
the Atlantic region as follows: 


Loan Approvals 


Fiscal 1972 Fiscal 1973 
Type of Business No. Amount No. Amount 
($000) ($000) 
Manufacturing 68 $ 2,653 81 $ 4,131 
Wholesale and 
retail trade 198 4,781 285 7,813 
Tourist 
industry 155 5,936 215 7,252 
Agriculture 14 294 17 753 
Construction 28 * 1,090 38 1,210 
Transportation 
and storage 9 592 16 435 
Other 51 1,507 112 4,436 
523 $16,853 764 $26,030 


During the past year, a branch office was opened in 
Corner Brook, Newfoundland. There are now two branch 
offices in each of the Atlantic provinces except Prince 
Edward Island which is served by the office in 
Charlottetown. 


Representatives from these offices regularly visit various 
communities and, as a way of making the Bank’s services ever 
more available to businessmen, a mobile office van, as 
shown on this page, is going on tour to different centres. 


Offi cers (continued) 


Atlantic Regional Office: 


General Manager: K. A. Powers 
Supervisor: J. G. Kenna 

Regional Engineer: E. G. Jopling 
Regional Solicitor: G. P. Bauchman 
Administration Officer: J. P. Michaud 


Branches: 


St. John’s 
Manager: M. F. Clooney 
Assistant Manager: G. W. Kyte 


Corner Brook 
Manager: J. B. Lane 


Halifax 
Manager: W. Y. Torrance 
Assistant Manager: D. G. Fitzgerald 


Sydney 
Manager: A. Highet 


Saint John 
Manager: R. M. Williams 
Assistant Manager: M. J. Walsh 


Moncton 
Manager: J. M. Boucher 
Assistant Manager: D. G. Fulton 


Charlottetown 
Manager: J. A. Clinton 


1583 Hollis Street, Halifax 


Viking Bldg., Crosbie Road 


52-56 West Street 


1583 Hollis Street 


195 Charlotte Street 


75 Prince William Street 


236 St. George Street 


51 University Avenue 


!DB mobile office. 
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Quebec Region 


In its 1973 fiscal year, |DB considerably increased its 
volume of lending to businesses in Quebec over the previous 
year. The Bank approved 27% more loans in fiscal 1973 
than in fiscal 1972 and the total amount of the loans 
was up by 21%. 


Loan approvals in Quebec were as follows: 


Loan Approvals 


Fiscal 1972 Fiscal 1973 
Type of Business No. Amount No. Amount 
($000) ($000) 
Manufacturing 379 $26,816 446 $30,752 
Wholesale and 
retail trade 299 13,609 356 14,675 
Tourist 
industry 232 iMpss2 335 15,500 
Agriculture 23 1,215 28 2,164 
Construction 38 1,455 62 2,821 
Transportation 
and storage 26 | 1 40 1,750 
Other 88 3,301 _ 116 4,137 
1,085 $59,049 1,383 $71,799 


During the 1973 fiscal year, branch offices were opened 
in Sept-lles, St-JérOme and Hull. Recently the Region opened 
an office in the east end of Montreal as a sub-office of the 
Montreal (South) Branch in order to bring the facilities 
offered by the latter close to the small businesses of the area. 
There are now 14 offices of the Bank in the Quebec Region 
to serve businessmen. 
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Offi CersS (continued) 


Quebec Regional Office: 


General Manager: J. E. Nordin 
Supervisor: J. Y. Milette 


Assistant Supervisors: J. Y. Bernier, J. M. Dunbar, 


P. H. Johnson 
Regional Engineer: R. Bernaquez 
Regional Solicitor: R. Gauthier 
Assistant Regional Solicitor: A. Bahary 


Branches: 


Sept-lles 
Manager: J. G. Germain 


Rimouski 

Manager: J. Tourigny 
Chicoutimi 

Manager: M. D. Légaré 


Quebec 
Manager: J. R. Leduc 


Assistant Managers: J. A. Boudreau, J. D. Casavant 


Trois-Riviéres 
Manager: J. C. Martin 


Sherbrooke 
Manager: R. Trudeau 


Longueuil 

Manager: G. H. Bourque 
Montreal (North) 

Manager: J. Legacé 

Assistant Managers: R. F. Harriman, J. J. Husny 
Montreal (South) 

Manager: G. W. Madore 

Assistant Managers: P. G. Malépart, 1. A. Smith 


Sub-branch to Montreal (South) 


St. JérOme 
Manager: M. Dépot 


Rouyn-Noranda 

Manager: J. R. Lafond 
Hull 

Manager: J. A. Dugas 
Ottawa 


Manager: J. R. Bernard 
Assistant Manager: B. Hryniowski 


800 Victoria Square, Montreal 


446 Arnaud Avenue 


320 St. Germain Street, East 


152 Racine Street, East 


925 Chemin St. Louis 


550 Bonaventure Street 


1845 King Street, West 


101 Place Charles Lemoyne 


110 Cremazie Boulevard, West, 
Montreal 


800 Victoria Square, Montreal 


Place Frontenac, 
2600 Ontario Street, East, Montreal 


Galeries des Laurentides, 
St. Antoine des Laurentides 


65 Mgr Tessier Street, Rouyn 
295 St. Joseph Boulevard 


151 Sparks Street 


Ontario Region 


Over a fifth of the loans approved by the Bank in fiscal 
1973 were to businesses in Ontario and the volume of |DB 
lending in the province during the year increased by some 
15% over fiscal 1972. Almost every category of business 
participated in the increased lending activity as follows: 


Loan Approvals 


Fiscal 1972 
Type of Business No. Amount 
($000) 
Manufacturing 454 $23,587 
Wholesale and 
retail trade 413 13,447 
Tourist 
industry 312 13,018 
Agriculture 92 4,586 
Construction 84 2,234 
Transportation 
and storage ey) 2,091 
Other 176 6,161 
1,568 $65,124 


Fiscal 1973 
No. Amount 
($000) 
476 $21,906 
513 19,081 
352 16,440 
68 2,509 
93 4,490 
44 2,031 
243 8,879 


1,789 


$75,336 


In fiscal 1973, branch offices were opened in Oshawa, 
Oakville, Chatham, Barrie and Timmins, bringing the total 
number of branch offices in the Ontario Region to 17. 
Recently, the Region established a Northern Ontario District 
Office in Sault Ste. Marie to supervise branches in the 
northern part of the province, and to assist in improving the 


Bank's service in that area. 


Officers (continued) 


Ontario Regional Office: 
General Manager: W. C. Stuart 
Supervisor: K. K. Hay-Roe 
Assistant Supervisor: J. T. Horne 
Regional Engineer: C. H. Cleghorn 
Regional Legal Officer: B. K. Grafen 
Administration Officer: R. J. Collins 
Branches: 
Kingston 
Manager: E. A. Duddle 
Oshawa 
Manager: K. W. Bolam 
Assistant Manager: J. D. Carruthers 
Toronto 
Manager: J. G. Wilson 
Assistant Managers: L. P. Hancey, R. W. Parker 
Toronto-North 
Manager: M. D. Rudkin 
Assistant Managers: E. D. McCrindell, H. C. Tomasson 
Barrie 
Manager: WW. Forman 
Oakville 
Manager: R. V. Crank 
Hamilton 
Manager: J. R. Sugden 
Assistant Mianager: C. A. Graham 
St. Catharines 
Manager: R. J. Kenny 
Kitchener-Waterloo 
Manager: D. C. Sedgwick 
Assistant Manager: K. R. Elliott 
London 
Manager: C. B. Ready 
Assistant Manager: B. B. Baron 
Chatham 
Manager: R. A. Lewis 
Windsor : 
Manager: Miss R. W. Jesshope 
Assistant Manager: M. A. Renfrew 


Northern Ontario District Office: 
Supervisor: W. H. Jay 
Sudbury 
Manager: R. J. Clinchy 
Assistant Manager: M. W. Gallow 
Timmins 
Manager: F. T. Watters 
Sault Ste. Marie 
Manager: K. G. Hopper 
Thunder Bay 
Manager: R.C. Allison 
Assistant Manager: R. L. Frizell 
Kenora 
Manager: J. P. Roberts 


250 University Avenue, Toronto 


797 Princess Street 


22 King Street, West 


250 University Avenue 


4430 Bathurst Street, Downsview 


70 Collier Street 


345 Lakeshore Road, East 


20 Hughson Street, South 


205 King Street 


305 King Street, West, Kitchener 


197 York Street 


59 Adelaide Street, South 


500 Ouellette Avenue 


Station Mall, Sault Ste. Marie 


96 Larch Street 


251 Third Avenue 
452 Albert Street, East 


106 Centennial Square 


120 Second Street, South 
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Prairie and Northern Region 


In fiscal 1973, the IDB approved a total of 1,088 loans 


to businesses in the three Prairie provinces, in the Yukon 
Territory and in the Northwest Territories, amounting to 


$47,301,000, compared with 785 loans for $35,601,000 in 
fiscal 1972. This represented an increase of 38% in number of 


loans and 33% in amount. 


1DB lending in the Prairie and Northern Region was as 


Loan Approvals 


follows: 
Fiscal 1972 
Type of Business No. Amount 
($000) 
Manufacturing 110° *$.5,766 
Wholesale and 
retail trade 197 6,915 
Tourist 
industry 142 7,840 
Agriculture 123 4,808 
Construction 59 2,083 
Transportation 
and storage 33 2,599 
Other 121 5,590 
785 $35,601 


A branch office was opened in Red Deer during the past 
year. Also, the Region has established offices in Whitehorse 


Fiscal 1973 
No. Amount 
($000) 
146 $ 6,910 
325 12,158 
167 11,329 
179 6,509 
54 2,080 
52 2,196 
165 6,119 
1,088 $47,301 


and in Yellowknife. The Bank has some $13,500,000 
currently out in loans to around 200 businesses which are 


located across the North as shown in the map on this page. 
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Offi Ce@rsS (continued) 


Prairie and Northern Regional Office: 


Branches: 


Winnipeg 


Brandon 
Regina 


Saskatoon 


Lethbridge 
Calgary 


Red Deer 
Edmonton 


Yellowknife 
Grande Prairie 


Whitehorse 


General Manager: R. H. Wheeler 
Supervisor: D. A. Kerley 

Assistant Supervisor: C. V. Spielman 
Regional Engineer: D. G. McCrae 
Regional Solicitor: H. K. Olson 
Administration Officer: H. D. Ramsey 


Manager: J. O. Skerry 

Assistant Manager: L. H. Lieberman 
Manager: K. T. James 

Manager: G. J. Hiltz 

Assistant Manager: M. Fostyk 
Manager: D. K. Wiggins 

Assistant Manager: \WW. L. Hutton 
Manager: J. E. Evans 

Manager: K. R. Miller 


Assistant Managers: N. L. Crowe, 
A. E. de Laforest 


Manager: J. W. Melymick 
Manager: M. T. Collins 


Assistant Managers: R. J. McGregor, 
L. A. Zachary 


Sub-branch to Edmonton 

Manager: D. S. Brown 

Assistant Manager: . C. Holmstrom 
Sub-branch to Grande Prairie 


161 Portage Avenue, Winnipeg 


161 Portage Avenue 


144 Sixth Street 
2220-12th Avenue 


1102 CN Towers, Midtown Plaza 


740-4th Avenue, South 
404 Sixth Avenue, S.W. 


4909 Gaetz Avenue 
10150-100th Street 


5010-50th Avenue 
10104-101 Avenue 


Travelodge Commercial Mall 


®@ Locations of IDB customers in the North. 


British Columbia Region Officers (continued) 
adenine sient seed en ce ee eI EES ilcontnned ee 


Over a third of the volume of IDB lending in fiscal 1973 British Columbia Regional Office: 
was done in British Columbia where 2,835 loans totalling General Manager: J. E. Millard 900 West Hastings Street, Vancouver 
$124 ,332,000 were approved. This was an increase of 47% in Se pa gary 
number and 45% in amount of loans over fiscal 1972. Assistant Supervisors: 


1. D. MacLaren, R. B. Thomas 


A ; Regional Engineer: G. B. G. Ross 
Loan approvals in the province were as follows: Regional Solicitor: T. A. James 


Administration Officer: R. E. McMurray 


Branches: 
Cranbrook Manager: K. E. Neilson 30 South 11th Avenue 
Kelowna Manager: T. F. Ching 1460 Pandosy Street 
Assistant Manager: R. M. Leite 
Kamloops Manager: M. G. H. O'Reilly 235 First Avenue 
Prince George Manager: G. Kirkwood 1320 Fifth Avenue 
Assistant Managers: T. G. Gilmour, 
ry A al D. |. Lister 
teal eal ye AOC EUE Terrace Manager: M. Kartasheff 4548 Lakelse Avenue 
Fiscal 1972 Fiscal 1973 Chilliwack Manager: M. Gumprich Kamar Plaza, 45850 Yale Road, West 
. == a ae aa ae Assistant Manager: R. G. Newman 
Type of Business No. Amount No. Amount New Westminster Manager: R. W. Gray 765-6th Street 
($000) ($000) pee wee E. T. Brignall, 
F E. J. Popil 
Manufacturing 283 $13,936 346 $ 15,969 Vancouver Manager: H. W. Baker 885 Dunsmuir Street 
Wholesale and Assistant Managers: D. M. Carter, 
; G. C. Hamilton 
porellimade ake 17,997 670 23,259 North Vancouver Manager: N. J. Weedmark 145 West 15th Street 
Tourist industry 368 ZA 558 32,706 Assistant Manager: B. Kohl 
. Victoria Manager: R. P. Dohan 777 Broughton Street 
Agriculture 164 5,576 253 10,783 Assistant Managers: R. W. Johnston, 
Construction 89 2,744 175 6,075 P. B. Smith 
Campbell River Manager: K. E. Phillips 906 Island Highway 


Transportation 


and storage 72. 3,574 115 5,939 
Other 474 20,641 718 29,601 
1,928 $85,683 2,835 $124 332 


Offices were opened in Kamloops and Terrace during 
the year and there are now eleven offices serving businesses in 
the province. The Chilliwack office, located in a shopping 
centre, is shown on this page. 


IDB office, Chilliwack, B.C. 
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Summary of operations 1944-1973 


Fiscal years ended September 30 


LOANS AND INVESTMENTS 


Authorized during period! 2 see an. cre ionomers ree een acne ee 
ess? cancellations:and! reduictiomSi ms. sian eee eee 
Net authorizations «3 S605 4.2 fos Se Sac se oh ee ee aie neni eae en neem 
Disbursements cas Ocal oy aie SR eae So ec eee 
Less: repayments and write-offs of principal .................... 
(nckease In amounts outstanding). sce eicrie enero aceicn nen een 


INCOME AND EXPENSE 


Income from loans and investments (interest and dividends) ......... 
Other in COmesacs She he ee eee er ets Fae a, 
Total sii COme® oo 3.c-a.4:<.0 weds e Dielleus Gus cues ecuon ce eee eee 
Operating expenses 

Salaries and other staff expenses... -a. 40 681i ee 

Other noc detaous sc ce se Care aes Sete Ranke eae 
‘Tiotal-operating expenses 22 cine Gece ale ote iene eee ene ae 
Cost of debentuires:...% Sas 8 ies « oc aieoeis ere i) ee ee ee 
Net income before allowance for doubtful accounts ................ 
Allowanceitondoubtrullaccounitss rs cuencrcieneere cncnencneieencnen annem nanan 
liransferred' to reservertund! 25... .. 6 sacs acne etc eet  ee 


WRITE-OFFS 


Bad debts’ written Off, Net 2... 5 ssc cnet seo tre oe scree eee ee ee 


YEAR-END BALANCE SHEET 


Loans and investments, including agreements for sale ............... 

Besswallowance ton doubtiultaccoUnitsn eerie eee oie ene 
Alltother assets? .cc5 25 feta Oo eee aia ooeuertee list ey eee ee ane 
Total assets > cis s.cc8.c desis Gee ese Scie ee cheese IR Leo h eect TENCE Caen a eee 
Gapital) issuediand|paidiipy fe. 4 aera ocas eels sneete ete inne ae 
Reserve fim macs. ae ceed Snark A steno eon bree oes cote ee 
Debentures outstandingit rs: a octe) arse wees ter ree cere enema 
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1944 to Cumulative 
1965 1966 1967 1968 1969 1970 1971 1972 1973 Total 
728,944 122 664 113,442 120,297 153,440 164,628 195,980 262,412 345,285 2,207,092 
101,426 14,771 14,223 IZATA 16,353 16,089 36,409 33,621 40,714 285,777 
627,518 107,893 99,219 108,126 137,087 148,539 159,571 228,791 304,571 1,921,315 
584,819 98,143 96,631 105,466 122,376 150,961 156,168 193,997 275,091 1,783,652 
329,674 55,181 61,197 69,721 74,596 81,696 100,397 125,892 154,008 1,052,362 
255,145 42,962 35,434 35,745 47,780 69,265 B15) 7/7/ || 68,105 121,083 731,290 
94,146 19,293 22,863 26,396 30,575 38,257 47,505 55,103 64,560 398,698 
5,296 482 583 659 535 619 ),2337/ 1,514 2,523 13,448 
99,442 19,775 23,446 27,055 31,110 38,876 48,742 56,617 67,083 412,146 
25,070 4,794 5,300 5,916 6,762 7,618 8,881 10,826 IS, 12 88,279 
8,754 1,596 1,746 1,910 2,104 2,559 2,994 3,877 5,007 30,547 
33,824 6,390 7,046 7,826 8,866 OMA, 11,875 14,703 18,119 118,826 
39,678 11,457 13,875 16,478 20,107 26,102 30,730 33,933 40,278 232,638 
25,940 1,928 2,525 27/5) D\S7/ 2,597 6,137 7,981 8,686 60,682 
WISN 1,393 1,891 1,976 1,764 2,097 4,158 4,369 4,887 30,052 
18,423 535 634 775 373 500 1,979 3,612 3,799 30,630 
2,268 393 641 726 1,264 847 758 1,269 1,387 9,553 

298,415 334,744 371,350 419,232 487,486 543,147 611,505 733,611 

—6,250 —7,500 —8,750 —9,250 —10,500 —13,900 —17,000 —20,500 

6,698 6,061 7,597 $3,783 10,467 14,522 14,717 16,264 

298,863 333,305 370,197 413,755 487 453 543,769 609,222 729,375 

41,000 44,000 47,000 51,000 53,000 55,000 58,000 62,000 

18,958 19,592 20,367 20,740 21,240 23,219 26,831 30,630 

232,800 262,500 293,600 331,500 394,100 445 500 501,700 605,900 

6,105 PANS 9,230 10,515 19,113 20,050 22,691 30,845 

298,863 333,305 370,197 413,755 487,453 543,769 609,222 729,375 
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Advisory Services 


On this page and on the inside back cover 
opposite are illustrated some of the activities of the 
Advisory Services department. 


One such activity is the holding of seminars 
in smaller centres across the country at which 
subjects of interest to owners and managers of 
small businesses are discussed. During the past 
year, 117 seminars were held: 17 in the Atlantic 
Provinces, 25 in Quebec, 30 in Ontario, 20 in the 
Prairie Provinces, and 25 in British Columbia. They 
were attended by 2,350 businessmen. It is planned 
to hold 200 seminars in the coming year. A typical 


seminar is in progress in the photograph on this page. 


To assist in a better understanding of the 
balance sheet and operating statement of a 
business, a slide show has been prepared for display 
at the seminars and a few of the slides are shown 
opposite. 


A series of pamphlets under the general 
heading of ‘‘Minding Your Own Business’”’ are 
being prepared and issued without charge to 
interested businessmen and others. To date, almost 
300,000 pamphlets have been distributed and there 
are nearly 10,000 names on the mailing list to 
receive them as they are published. 


Ten pamphlets in the series, some of which 
are shown opposite, have been prepared. They are: 
Reference Booklets for Small Business. 
Giving Credit to Your Customers. 


Presenting Your Case for a Term Loan. 


par OO whoa 


Forecasting for an Existing Business. 


Advisory Services seminar. 
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Managing Your Current Assets. 
Forecasting for a New Business. 
Managing Your Fixed Assets. 
Managing Your Cash. 

Working Capital. 

Changes of Ownership. 


These and subsequent pamphlets in the series 
can be obtained at any office of the Bank. 


At the far right opposite is shown one of the 
libraries which are located in the branch offices of 
the Bank. They contain publications concerning 
business management which are available for 
reference by businessmen. 
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During the past thirty years, the Industrial Development Bank has approved 
55,000 loans totalling in excess of $2 % billion to more than 40,000 businesses 
in Canada. The operations of some of the 23,500 present customers of the 
Bank are shown in the photographs on the cover and in the report. 


Snow plow construction. 
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Head Office Ottawa 


December 9th, 1974. 


The Hon. John N. Turner, P.c., 
Minister of Finance, 
Ottawa, Ontario. 


Dear Sir, 


In accordance with the provisions of the Industrial Development Bank 
Act, | enclose my report for the fiscal year ended September 30th, 
1974, and a statement of the Bank’s accounts for this period which is 
signed and certified in the prescribed manner. 


Yours very truly, 


Wry’ 


President. 


Contents 


Highlights. 


President's report. 


Loan approvals, 1969-1974 — Classification 
by new or existing borrowers, by size of 
loan, and by province. 


Charts showing loan approvals and loans on 
the books, 1965-1974. 


Provincial distribution of loans, 1974 and 
1944-1974. 


Summary statistics of loans, 1969-1974. 


Loan approvals, 1969-1974 — Classification 
by type of business. 


Income and Expense, 1973 and 1974. 


Reserve fund — Allowance for doubtful 
accounts. 


Assets and Liabilities as at 
September 30, 1974. 


Board of Directors. 


Officers and regional highlights. 


Summary of operations, 1944-1974. 


Advisory Services. 


Report of the President 


A review: 1944 —1974 


In 1974, the Industrial Development Bank 
completed thirty years of service and since 
legislation is now before Parliament to incorporate 
the IDB into a new Crown corporation, the Federal 
Business Development Bank, with enlarged 
responsibilities, this is an appropriate time to 
review briefly the activities of the IDB over the past 
three decades, as well as those pertaining to the 
fiscal year ending September 30, 1974. 


Parliament created the Industrial Development 
Bank in 1944 as a wholly owned subsidiary of the 
Bank of Canada with the purpose as stated in the 
preamble to the IDB Act: ‘‘Whereas it is desirable 
to establish an industrial development bank to 
promote the economic welfare of Canada by 
increasing the effectiveness ofmonetary action 
through ensuring the availability of credit to 
industrial enterprises which may reasonably be 
expected to prove successful if a high level of 
national income and employment is maintained, 
by supplementing the activities of other lenders 
and by providing capital assistance to industry 
with particular consideration to the financing 
problems of small enterprises...”. 


The IDB was established chiefly to improve 
the access of small and medium-sized businesses 
to term financing. Larger well known corporations 
could meet their needs for long term capital 


through commercial sources or through bond or 
stock issues on the public market. However, a 
small business or a new business needing, 
perhaps $10,000 or $15,000 or even larger 
amounts, was not able to obtain term financing 
easily from these sources. There was, therefore, a 
special interest in broadening the sources of term 
financing for smaller businesses to encourage 
industrial development. The role of the IDB was to 
be such a source. It was intended that the IDB 
would supplement the activities of other lenders, 
and extend financial assistance to businesses in 
Canada where the financing was not otherwise 
available on reasonable terms and conditions and 
when the investment in the business by others 
was considered sufficient to afford the Bank 
reasonable protection. 


When the Bank opened its doors on 
November 1st, 1944 it was operating in a field of 
lending new in Canada, and it had to engage staff 
and train them in the necessary specialized skills. 
Its operations were at first limited almost entirely 
to assisting businesses engaged in manufacturing 
where the importance of investment in fixed 
assets made the provision of longer term capital 
funds a pressing problem. 


As the Bank gained experience, its scope of 
operations was expanded by successive 
amendments to the IDB Act and finally, in 1961, 


the Bank was permitted to finance “any industry, 
trade or other business undertaking of any kind”. 


In its first year, the Bank opened offices in 
Montreal, Toronto, and Vancouver, and a year 
later, in Winnipeg. In 1956, offices were opened in 
Halifax and Calgary, and in 1959, in Saint John, 
Quebec, London, and Regina. In the succeeding 
years, additional offices were opened as the need 
arose until today there are 70 offices to serve 
businessmen in all parts of the country. 


During its first fiscal year, the Bank authorized 
97 loans for a total amount of $4,150,050. Thirty 
years later, its business had increased over one 
hundredfold, and 9,712 loans amounting to 
$470,021,000 were approved in fiscal year 1974. 


The growth of the Bank over the past three 
decades is illustrated as follows: 


During each decade 1944-54 1954-64 1964-74 
Loan approvals: 
numbenoeeteke ee eee 1,726 10,399 43,707 
amount ($ million)....... 107 522 2,043 
Officesiopenedinerere ner tar 4 21 45 
At end of each decade 
Number of customers 
ON: DOOkS; ane ae eee 650 6,027 23,550 
Amount outstanding or 
committed ($ million) ...... 42 263 1,132 


Commercial helicopter service. 
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The Bank from the first has paid its way in 
providing the substantial amount of assistance 
which it has extended to Canadian business. Out 
of its revenues, it has paid interest on its 
debentures, the salaries of its staff, and all its 
operating expenses. It has paid the costs of any 
expansion, covered any losses which it incurred, 
and has still been able to show small profits which 
have augmented the funds available to help 
businesses. 


During its thirty-year history, IDB has 
authorized over 55,000 loans totalling 
$2,600,000,000 to more than 40,000 businesses in 
Canada. Its work is well known in many quarters 
abroad where it is recognized as one of the first, 
one of the largest, and one of the most successful 
development banks in the world. 


Lending in 1974 


In its thirtieth year ended September 30th last, 
IDB experienced the highest yearly volume of 
lending activity in its history. During the year, the 
Bank approved 9,712 loans for a total amount of 
$470,021,000 which was an increase of 24% in 
number of loans and 37% in amount over fiscal 
1973, the previous record year. 


At the close of fiscal 1974, the Bank had 23,550 
customers on its books with $1,132,000,000 
outstanding or committed in loans to them. At the 
end of the previous fiscal year, 19,142 businesses 
had $868,000,000 in IDB loans. 


Loan Approvals 
Fiscal 1973 Fiscal 1974 
Type of Business No. Amount No. Amount 
($000) ($000) 
Manufacturing 1,495 $ 79,671 1,689 $ 99,892 
Wholesale and 
retail trade 2,149 76,986 2,876 111,653 
Tourist industry 1,627 83,226 1,876 106,017 
Agriculture 545 22,719 844 38,815 
Construction 422 16,676 521 19,719 
Transportation 
and storage 267 12,350 280 16,686 
Other 1,354 53,170 1,626 77,239 
7,859 $344,798 9,712 $470,021 


During the last quarter of fiscal 1974, however, 
there was a decline in the volume of lending by 
the Bank compared with the same period in fiscal 
1973. The number of loans was down by 1.7% and 
the amount was lower by 13.5%. One factor was 
the necessity for the Bank to stop making loans of 
$200,000 and over early in July when the total 
amount outstanding for its loans in this category 
was approaching the maximum limit of $200 
million set by the IDB Act on the total amount 
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outstanding in loans of this size. It is expected that 
this statutory limitation will be removed by an 
amendment to the IDB Act contained in legislation 
which has been introduced into the House of 
Commons. 


New Offices in 1974 


In response to the growing demand for its 
services and to make them more available to 
businessmen, particularly in smaller centres, the 
Bank continued to expand its network of branch 
offices during the year. 


In British Columbia, the Bank opened offices 
in Burnaby and Richmond and a sub-office in 
Abbotsford. An IDB office was also established in 
Nanaimo, the third on Vancouver Island. 


To facilitate the operations of the Bank in the 
region of Alberta served by the Calgary and 
Edmonton offices, two new branches, Calgary 
South and Edmonton South, were opened. 


In Ontario, offices were established in Owen 
Sound and Stratford to serve areas previously 
covered by the Kitchener-Waterloo and London 
offices, respectively. 


New offices in St. Laurent and St. Léonard, 
Quebec, replaced the Montreal (North) branch. 
The Bank now has four locations on the Island of 
Montreal. A new office opened in Granby brings 


the Bank’s services closer to more businessmen in 
the Eastern Townships of Quebec. 


The Bank now has 70 offices located from St. 
John’s to Victoria and from Windsor to 
Whitehorse. There are also regional offices 
situated in Halifax, Montreal, Toronto, Winnipeg, 
and Vancouver through which the activity of the 
branches is supervised. 


Very wide authority to deal with credit 
applications and approve loans is delegated to 
branch and regional offices. Approximately 60% of 
all loans are authorized at the branches 
themselves without prior reference to higher 
authority. Over 37% are approved at the regional 
offices and only 3% or less — these being the 
larger loans — are referred to the Chief General 
Manager's Office for approval or for reference to 
the Board of Directors. 


In 1974, over 30,000 enquiries were received 
by the Bank’s offices of which 39% resulted in 
formal applications to the Bank for financing. Of 
applications processed during the year, 82% were 
approved. The average time taken to reach a 
decision on an application was 151/2 days. 


Publicity Activities in 1974 


In addition to opening more branch offices, 
the Bank continued to expand its program of visits 
by its representatives to smaller communities. 


These visits are advertised in advance and local 
businessmen are invited to discuss proposals 
requiring financing with the visiting 
representative. At several centres, representatives 
make visits on a certain day of each week or ona 
semi-monthly or some other periodic basis. Such 
visits have increased the awareness of the Bank’s 
services among businessmen in the communities 
concerned. 


Over 400 advertised visits a month were made 
on the average during fiscal 1974 or a total of 
5,289 in the year to 601 different communities, and 
over 14,200 enquiries were received by the IDB 
representatives. Some 19% of the loans made by 
the Bank result from its advertised visit program. 


Officers of the Bank undertake various 
activities to make its services known to 
businessmen. Last year, they gave over 200 
speeches at meetings of Chambers of Commerce, 
service clubs, trade associations, and other 
organizations. They attended around 500 meetings 
of business groups, showed the Bank’s film and 
slide show on 90 occasions, arranged displays at 
various trade fairs and exhibitions, participated in 
radio and television interviews and distributed 
some 60,000 copies of the booklet describing the 
services of the Bank. 


The Bank also continued its advertising 


program in newspapers and in some general 
business and professional journals, and some 


Decorative candle finishing. 
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television advertising was undertaken in 
non-metropolitan areas. 


Through all of these publicity activities the 
Bank endeavours to inform businessmen that it is 
ready to give prompt, careful consideration to any 
proposal for financing which meets the 
requirements set forth in the IDB Act. 


Advisory Services in 1974 


The Advisory Services department of the 
Bank, which aims to promote good management 
practices in small businesses, expanded its 
activities during fiscal year 1974. 


One activity of the department is to organize 
seminars in smaller communities at which 
business people are involved in the discussion of 
typical management topics. During the year, 176 
such seminars were held — 50% more than in 
fiscal 1973 — and were attended by almost 4,000 
business people. About 300 seminars are planned 
for the coming year. Since mid-1972, nearly 300 
seminars have been held, arranged usually in 
co-operation with local business organizations and 
other interested groups whose members assist 
IDB personnel in conducting the seminars. 


A continuing activity of the department is the 
publication of pamphlets in a series called 
“Minding Your Own Business’’. These provide 
guidance on varied aspects of running a small 


business. To date, 12 pamphlets have been 
prepared and over 600,000 copies of them have 
been distributed. There are now about 18,000 
names on the mailing list for these educational 
publications. The department is also publishing a 
quarterly bulletin, ““Small Business News”, aimed 
at keeping business people in touch with 
developments of interest to them. 


Another new activity is the development of a 
course in small business management to be 
offered to educational and other institutions. 


All these activities, together with special local 
projects, are co-ordinated by the five Regional 
Directors of Advisory Services. 


Reflecting its long standing policy of providing 
aid in training employees of development banks 
and similar institutions in other countries, the 
Bank received during the year 18 representatives 
of other development banks in 13 countries for 
varying periods of training. Additionally, eight 
students, each from a different country, were 
employed at a like number of IDB offices. Since 
1951, the Bank has received 121 visitors from 45 
countries for training. 


During the year, the Chief General Manager 
represented the Bank at the annual conference of 
the United Nations Industrial Development 
Organization. Senior officers assisted in the 
establishment of a development bank in Antigua 


Feed /ot. 


and also participated in meetings of development 
organizations in the Caribbean and in South 
America. 


Financial Results in 1974 


As a result of an increase in loans and 
investments outstanding of over a quarter of a 
billion dollars during the fiscal year, interest 
income advanced by almost twenty million dollars 
over the preceding fiscal year. Total income at 
$86.3 million was $19.2 million greater than that 
for fiscal 1973. 


Operating expenses for the year were $24.2 
million, an increase of $6.1 million over fiscal 
1973. The greater part of this increase was 
represented by an increase of approximately $5 
million in salaries and other staff expenses. This 
resulted principally from an increase of about 24% 
in the average number of employees in fiscal 1974 
as compared with fiscal 1973 to staff the new 
branches opened during the year and to handle 
the very substantial growth in the volume of 
business. After declining steadily over the 
previous ten years as a result of steps taken to 
improve and streamline the Bank’s procedures, 
the ratio of salary costs to the number of loans 
authorized rose slightly in 1974. 


The cost of borrowing to the IDB increased 


substantially during the year with the sharp 
increase in short and medium term interest rates 
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beginning in April, coinciding with a heavy 
demand for funds to finance the disbursement of 
newly authorized loans. Interest costs on the 
Bank’s debentures were $54.8 million for the year, 
an increase of $14.6 million over fiscal 1973. 


The spread between the rates of interest to the 
Bank on new debentures and its average lending 
rates decreased somewhat as compared with 
1973, and as a result, since total operating costs 
moved up in various areas, net income before 
allowance for doubtful accounts decreased from 
$8.7 million in fiscal 1973 to $7.2 million in 1974. 


Income and expenses are shown below for the 
last five years, calculated as a percentage of 
average loans and investments outstanding during 
the respective years: 


Fiscal Fiscal Fiscal Fiscal Fiscal 
1970 1971 1972 1973 1974 
INCOME serene 8.59% 9.43% 9.86% 10.04% 10.09% 
Operating costs....... 2.25 2.30 2.56 PAT, 2.83 
Cost of debentures.... 5.77 5.94 5.91 6.03 6.41 
Net income before 
allowance for 
doubtful accounts... 0.57 1.19 1.8 1.30 0.85 


At the year end the allowance for doubtful 
accounts was established at $22.8 million. The 
appropriation from profits was $4.6 million made 
up of $2.3 million to increase the allowance and 
$2.3 million for actual write-offs. 


The balance of income for the year, $2.6 
million, increased the Reserve Fund to $33.3 
million. 


Staff in 1974 


The achievements of the Bank in providing 
financial assistance to smaller businesses in 1974 
and indeed since it came into existence in 1944 
reflect the enterprise of the men and women in its 
employ over the three decades. They have 
zealously applied their many skills to their 
respective tasks and created a real spirit of 
dedication to the work of the Bank. On September 
30th last, the staff of the Bank comprised 1,388 
men and women, as compared with 1,150 a year 
previously. To them the Directors express their 
appreciative thanks for their dedicated work 
during the fiscal year just ended. 


President. 


Motel on Trans-Canada Highway. 


7] a* wil 


Loan approvals during fiscal years ended September 30 


NUMBEF 
1969 
CLASSIFICATION BY NEW OR EXISTING BORROWERS: 
TO. NEW, 'DOMFOWErSi io. pac cles cg sete orca ee are enna PWT 
TO*eXxisting) DOrOWEnSs con. ss.snine ee ee oe eae reer rane 811 
1 oc: | been aeeen reat d eeE ean Arr cass atean Oa 6 dcldtad co obo oc 2,988 
CLASSIFICATION BY SIZE: 
S15: 000FOCNESS = cist os Shae eRe OO ee 66 
Over 5 O00ito: =25/000) cans See ee ee eee 1,304 
Over 9225, 0008tom 50,000 nea rine rea tere herein one eer 792 
Over” £50, OOOO T00}000) Aicpanis caper eee ee Ro eee 547 
Over s100}000ktor200 0000 toe eee eee erent 193 
Motaltupsto:S200/000 2 ne cccaactariis sien acre ieee 2,902 
Over $2 00/00 ORR em ekecrd dl teotys SSeS cence Retreat eee ene 86 
HAO) | lie co aed RCE CRM RE samen eam e nln Gti kana 's Gwe 2,988 


CLASSIFICATION BY PROVINCE: 


Newfoundlanciaerccvecei cone wos cic cee ces eer erence or nee carne 38 
Prince;Edwandilslamdi trance 5 acracte cone ieee eoricke arr cecee eee: 16 
NOVA: SCOUa ce accede sree. hl Ons pats tees Ae OC Eo EE aan 92 
New? Bruns wicestcen asciencvers tice O.canceu ces akeue tine Metee el a OTN See ae 120 
QUEDEC eset ie teat Bho he Ga OR, Scone eT oe eee 541 
Ola t-1d (op meet cote can cn nen eaan Meee anne nee Setournionicncic o/s 20 863 
Manitoba etre ccctceien ero Oe ctancre techs 5 Cake See oR ed ee een iim 111 
Saskatchewanis cfu pactnnactemrmeernclan aio ccrt sameeren ton eee 123 
PN | aX2\ gts emer aterneeaeu ah OOH aC MOtuAD oa CON 2.0 ono oe onroe son Daa 300 
British: Columbia es sexe n.ciesan Shake oes ere ohee eee ear 751 
b AY <ola mentees ra hcni een emo erra amicers aris oid honk oD oleae 22 
NeW. Territories tas «econ Srns ay aie ane eet ere eee 2a 

Nol c:| eee ea eee Mac nearest oAmotle Bidiida cos oc oak 2,988 
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AMOUNT ($000) 


1969 1970 197A 1972 1973 1974 
108,502 22,920) 146,786 194,484 251,356 344,718 
44,938 41,708 49,194 67,826 93,442 125,303 
153,440 164,628 195,980 262,310 344,798 470,021 
281 405 733 1,016 Wee 1,695 
22a 29,092 Silo 41,205 527/30 63,443 
30,792 36,990 50,342 65,596 88,198 ODIs 
40,753 42,922 49,200 66,138 92,832 2237, 
27,365 27,819 33,545 40,956 55,834 91,908 
121,362 137,228 165,595 214,911 29N 20 387,876 
32,078 27,400 30,385 47,399 53,677 82,145 
153,440 164,628 195,980 262,310 344,798 470,021 
51 46 44 45 44 48 
1,290 2,100 2,563 4,892 6,993 8,121 
447 804 1,378 1,236 2,551 2,453 
3,692 3,750 3,996 5,686 7,427 8,289 
By I) S021 3,488 5,039 9,059 12959 
34,607 31,910 34,871 59,049 TARE 85,701 
45,003 46,490 49,723 65,124 75,336 110,850 
5,072 5,440 7,941 8,091 8,404 12,941 
4,855 SHS 4,591 BUS, 7,134 10,736 
15,161 15,472 20,366 18,281 26,458 47,724 
36,248 48,579 63,189 85,683 124,332 165,713 
1,253 1,087 2,614 2,905 2,735 2,751 
693 1,962 1,260 1,145 2,570 1,783 
153,440 164,628 195,980 262,310 344,798 470,021 
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25,001 
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10,006 
7,506 


5,00¢ 


2,500 
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PROVINCIAL DISTRIBUTION OF LOANS 


Accounts on Books at 
September 30, 1974 


Total Authorizations 
November 1, 1944 to 
September 30, 1974 


Amounts 
Out- 
Number standing Number 
of Busi- or of Busi- 
nesses Committed nesses Amounts 
($000) ($000) 
Newfoundland ............ 547 20,231 886 39,448 
Prince Edward Island ...... 206 6,963 294 17,104 
NoValScotlanminariiit oun... 698 21,938 1,181 56,804 
New Brunswick............ 641 27,648 1,199 66,282 
OU Cb eCers tae ios scree ah (PAT) 234,818 7,463 602,855 
Ontaniomerrre en 4 tee ne s.s 6,134 207-239) 11,857 747,118 
IMAGYAINCOL OF) “4 cxecheobareeate oe enornea WZ 34,943 1,676 107,288 
Saskartchewallieeeaeme acces. 764 27,288 1,519 79,163 
AID eitamee rn setae coe dos 2,458 101,955 4,404 246,057 
BritisheGoltimbtamensnrcc ses 6,877 373,594 10,445 681,387 
WAUIKO heen ier anret ao ce are 129 9,233 196 15,804 
N.W. Territories ........... 98 6,646 148 14,403 
ARCO) 2 ctanbi Stocco aOR 23,550 1,132,496 41,268 2,673,713 


SUMMARY STATISTICS OF LOANS for fiscal years ended September 30 


(Millions of Dollars) 


Disbursements to borrowers............ 


Repayments by borrowers including 


principal written off (net) ............. 
Increase in amounts outstanding........ 
Amounts outstanding at year-end....... 


Amounts not yet disbursed at year-end 
Oli) IOCING EUMNOMZBE! ooncoonnecnnnoaned 


Amounts outstanding plus undisbursed 
athVCarcenG = sara Aare eer 


Number of customers on the books at 


VeaheChi Clee ere caw cise pecneee maa ns 


Average amount outstanding plus 
undisbursed per customer 


(thouSsands:ot dollars) eae eer: 


1969 1970 SIA 1972 19738 1974 
122.4 151.0 1562 1940 2749 404.9 
74.5 Sils/en O03 25:9 en 4:0 os 
47.9 69.3 55:9 eset] AOS) ASE | 
416.3 4856 541.5 609.6 730.5 983.6 
72.4 69.9 73.4 108.1 137.5 148.9 
“betsy 7/ ajateyisy (SiS) 7/iNyie7/  tehetsH0) (| pSPARS 
10,627 12,283 13,924 16,075 19,142 23,550 
46 45 44 45 45 48 
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Classification of loan approvals by typ 


Manufacturing: 
Foods and beveragesiic 5 cncss5-.o te cis ore eee 
lobaccorand)itobacco) prod UCTS resi reeerert tera t een a 
Rubber products: « oo. d:.c. nea dee oe ee ee 
Leather products... ..2.j2% oh. con cnoe oan eeeereta eee 
iextileyproducts (excepticlothing) meee eee ieee en 
Clothing. (textiles and fur) - a2, ence tes cree ere 
WO0d products’. «0 .scis:ad.m cl teh ouen lore rae eee 
Rapem products (inclucimag) pul) meena tenes ea 
Printingsand allied industries 3... ee. ere eee 
Iron and steel products (including machinery and equipment)......... 
Transportation equipment... v.c0.422.0.55 coe ee 
Non-tenrousimetall DrOCUCTS serer tr tenet 
Electnicaltapparatusrand Supplicsmari eer erie eieeeaeen ttn 
Non=metallicimineralprOdUCtSmeerie ieee einen ten 
Products of petroleum: and coal ,...2.2 een ee ee ee 
Chemical! products 2205 6.5 seo. ates a on Ae 
Miscellaneous manufactUringlnduUsthicsmaseieeiie teenies 
Commercial air Services) (ix, vecoscmy ence seen he hee 
Warehousing (including refrigeration) ...;...........s) see see eee 
Other transportation: and! storage ..0....0.55-200e eee 
Electric power, gas, water Utilities... 2. y.~ sai. ee oe 
Mines (incl. milling), quarries; oil wells: 22.0.5: a.5 asa. e eee ee 
Construction | 4.05 cb. Gs anos ak snes os Uo niniake gree 
Industrial-buildings .. c.5 5. 2:51. sos 4 cca es Ska esis tc eee 
Rersonal services :...2 04.255. ey e0ss ok Gee ban ee 
RORCSUV een eae ce eee OOO RAIS ara cine cane Goo cooddec: 
Wholesale trade x... « scjiesincacea oy ossicles cities cee ese 
Retailitrade oi. 0.00 uh io aiecasoa Ga se wete rece Oke ei ee 
Education and health: services «224520 «000 coe serene 
Recreation Services in. cat sla.c ene aie seme aie nen 
Services to business management......5..4:+2500 1. epee 
Miscellaneous. services” 5.55.) cena ce erscuive ce eee 
AGIICUIOULE: ta.0 Ss. nin new norm es conte Siedler RA ae Perera ren aa 
Fishing. and ‘trappliig sc caanies ceeca loss pelea y ae ee ee 
Communications. xxi. vines de nig ocec exe meathe aerate ae ner ea 
Laundries, cleamers.and) pressers a. 1220 eee 
Restaurants and other eating places , 7 a...5.. ear ace eee 
Hotels, motels and other lodgings 2.54. a-57. 06st e eee 
Theatres, bowling alleys, billiard halls... 2.0. ace ee eee 


Oil drilling. 


f business during fiscal years ended September 30 


NUMBER 
1969 


AMOUNT ($000) 


Aes) SEED 1971 
8,682 TW VEXS} 8,773 
ee 32 _ 
1,141 855 642 
809 434 369 
1,697 1,743 2,145 
2,439 1,510 1,768 
8,068 9,454 13,546 
2,609 1,272 938 
3,083 2,276 4,395 
12,764 14,058 11,168 
1,704 2,073 2,342 
439 635 547 
1,143 928 1,653 
2,474 2,477 2,706 
= 317 50 
1,845 1,282 1,009 
3,114 3,663 3,574 
sol 974 2,560 
602 896 482 
6,775 4,596 4,832 
165 592 373 
ozo 1,182 1,424 
7,181 T1929 9,728 
10,749 12,318 14,672 
773 576 855 
19S 566 1,060 
10,322 10,978 13,396 
WW, 225 21,520 23,713 
2,143 3,664 3,102 
Cag WANS) 2,620 4,157 
1,594 sil 2,003 
1,38) Zoe 2,890 
7,865 9,534 11,415 
1:95 359 485 
778 616 456 

Wj O72 2,429 2,308 
WGASO 9,242 11,475 
18,594 17,826 27,850 
982 1,304 ade 

153,440 164,628 


195,980 


1972 USS 1974 
10,880 9,642 12,428 
== 250 — 
1,616 684 450 
908 651 426 
4,526 1,854 2,781 
D2 SA\| 293i 2,849 
ISAS) 16,595 25,635 
1,636 3,301 1,270 
3,040 3,676 4,929 
14,088 19,140 24,032 
2,499 6,629 7,341 
187 521 WA2s 
17329 1,343 2,365 
3,983 3,000 5,208 
200 210 300 
1,802 2,344 2,242 
4,419 6,899 6,514 
3032 2,208 Pap SY 
1,808 1,107 640 
4,837 9,036 13,894 
209 349 972 
2,226 1,163 2,433 
9,606 16,676 tA 
18,144 27,932 36,702 
1,704 1,650 2,657 
1,170 ZO IS 2,685 
6,993 19,282 31,503 
39,756 57,703 80,150 
2,738 3,350 4,550 
5,699 5,207 8,471 
2,154 2,866 6,017 
3/509 6,357 8,809 
16,479 227 NO 38,815 
810 691 2,347 
787 314 928 
2,894 4,065 4,095 
21,720 33,070 46,636 
31,920 44,949 50,910 
1,056 1,841 5,043 
262,310 344,798 470,021 
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Income and Expense ‘ear ended September 30, 197 


INCOME: 


Interest 


EXPENSE: 


Salaries 


Pension fund, unemployment insurance and group insurance....... | 


Other staff expenses 


Investigation and supervision expenses...............-0eeeeeeeeees 


Travel and transfer expenses 


Rental and other costs—leased premises 


Depreciation on fixed assets 


Advertising 


Other public information 


Telephone and telegrams 


Office supplies and expenses 


Directors’ fees 


Auditors’ fees and expenses 


All other operating expenses 


lotal-operating expense’... 2 sac een eee ee 


Interest on debentures (including amortization of discount and premium). 


Allowance for doubtful accounts 


(See accompanying notes) 


Making wood carvings. 


(with comparative figures for 1973) 


1974 1973 
$84,398,024 $64,559,334 
— 334,493 
LSS), IS 2,189,628 
86,317,221 67,083,455 
15,003,451 11,161,338 
2,314,443 1,663,604 
445,434 332,600 
296,929 263,467 
1,326,816 875,319 
1,901,990 533,251 
433,224 318,832 
93,697 (73S 
734,426 482,010 
596,486 451,293 
857,934 620,364 
11,636 14,800 
30,904 30,772 
201,382 168,825 
24,248,752 18,119,208 
54,845,696 40,277,598 
4,559,539 4,887,286 
83,653,987 63,284,092 
$ 2,663,234 $ 3,799,363 


Reserve fund 


STATEMENT OF RESERVE FUND 
Year ended September 30, 1974 (with comparative figures for 1973) 


1974 1973 
Balancembeginningrotny calamari arr nnn eee $30,629,912 $26,830,549 
Balancerofiincome: fomthe yeaten aes coos esees ocueeaeee 2,663,234 3,799,363 
Balance xendvolcyealmrremntaerrtocre cro nestastenhht caiays, evan $33,293,146 $30,629,912 
Allowance for doubtful accounts 
STATEMENT OF ALLOWANCE FOR DOUBTFUL ACCOUNTS 
Year ended September 30, 1974 (with comparative figures for 1973) 
1974 197s 
Balancesbeginningronyecalmenet i aecernieimerneint ae $20,500,000 $17,000,000 
Add: 
Recovery of amounts previously written off ............ 85,935 91,064 
Allowance for doubtful accounts for the year ........... 4,559,539 4,887,286 
4,645,474 4,978,350 
25,145,474 21,978,350 
Less: 
Badkdebtsawnittenvothim mesma tee cease sais seat aes 2,345,474 1,478,350 
Balancemen Gro vedtartes ai pe eraseeiec eh tel ante a ere ericiaie $22,800,000 $20,500,000 


(See accompanying notes) 
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Statement of Assets and Liabilitie: 


ASSETS 


Government of Canada Treasury Bills ....................00eeeee | 


Loans and investments (notes 1/and’s)) -5........4. ese | 


Interest due-and accrued 2.2.5.2 een ee 


Liability of others on guarantees and underwriting 
agreements (as per contra) 2235.29 oe eee 


Fixed assets, at cost less accumulated depreciation............... 


Other assets <6 occsca cinco bros gs see ee 


NOTES TO FINANCIAL STATEMENTS 


1. Amounts not disbursed at September 30, 1974 on loans and investment 
$150,000,000 ($140,000,000 at September 39, 1973). 


2. Debentures issued and held by the Bank of Canada at September 30, 197. 


; 
5 
t 
| 
{ 


Maturities by fiscal ye 


Rate 
% 1975 1976 1977 197€ 
Be BiG) are ron tear seer $ 4,600 $ 2;200 $ — $ — 
6-62/ameea ieee 20,600 15,300 41,700 45,006 
TET Seah tess Oo oate 41,700 32,000 54,200 68,00( 
SUSMOE i op cabo Gate Ooe 59,200 62,700 32,600 15,400 
SAS AES i tort picetncreene cep one 12,300 25,400 10,100 10,100 
Otal sere ser re $138,400 $137,600 $138,600 $138,500 


3. Property held for sale amounting to $2,613,476 in 1973 has been reclass 
purposes of comparison with the presentation adopted in 1974. 


R. L. McLEAN 
Controller 


Bottling fruit juice. 


as at Septem ber 30, 1974 (with comparative figures for 1973) 


1974 1973 


$ 8,493,808 $ 7,794,490 


987,344,549 736,224,470 
5,692,856 4,543,775 


993,037,405 740,768,245 
22,800,000 20,500,000 


970,237,405 720,268,245 


223,000 55,000 
1,471,105 984,312 
340,078 273,375 


$980,765,396 $7 29,375,422 


uthorized were approximately 


vere as follows: 


n thousands of dollars) 


1979 1980 Total 

, = SS = $ 6,800 
= == 122,600 
93,800 37,200 326,900 
35,800 74,600 280,300 
10,100 32,700 100,700 


5139,700 $144,500 $837,300 


d to loans and investments for 


G. K. BOUEY 


President 


LIABILITIES 1974 1973 
Chequesiouitstanding) lessicaShwaeee een cer mtaee ater area Sm oviaee $ 12,358,218 
Accruediinterestionidebentunes ese iarertaeriaeienit aecndan a eelrer: 24,756,868 17,209,499 
Otheraliiabilities: Armee gerie cers cracera ernest ee eee one wee ene 1,126,764 796,922 
38,561,054 30,364,639 
Liability under guarantees and underwriting 
AGKECIMeENtSI ASmDelpCONtha) men aerate siete etic eaieeicae 223,000 55,000 
DebenturesroutstandingnnoOtey2) bere wbrerer tnt errr secrete eters 837,300,000 605,900,000 
Debenture premium and discount less amortization ............... 388,196 425,871 
837,688,196 606,325,871 
Capital: 
Authorized — 


750,000 shares, of a par value of $100 each 
Issued and outstanding — 


7AOOO0FSharesi(620 000lsharesi inn 973) eae etn ceeer 71,000,000 62,000,000 
ReSemvextUin Circ omcae encccrar ne ee EUR RN Parrot ean errS Ott es ian 33,293,146 30,629,912 
104,293,146 92,629,912 


$980,765,396 $729,375,422 


AUDITORS’ REPORT 


We have examined the statement of assets and liabilities of the Industrial Development Bank as at 
September 30, 1974 and the statements of income and expense and of reserve fund for the year then 
ended. Our examination included a general review of the accounting procedures and such tests of 
accounting records and other supporting evidence as we considered necessary in the circumstances. 
In our opinion these financial statements present fairly the financial position of the Bank as at 
September 30, 1974 and the results of its operations for the year then ended, in accordance with 
generally accepted accounting principles applied on a basis consistent with that of the preceding year. 


G. |. CRAIG, C.A. GERALD PREFONTAINE, C.A. 
of Price Waterhouse & Co. of Séguin, Préfontaine, Patenaude & Cie 


Ottawa, October 23, 1974 
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Board of Directors 


Officers 
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*G. K. Bouey 
*R. W. Lawson 


J. G. Burchill 


R. W. Campbell 


* J. F. Grandy 
W. R. Jenkins 
*S. Kanee 
SG. Lake 
J. G. Langs 
*J. L. Lewtas, Q.C. 
*S. S. Reisman 
J. A. Stack 
*J. Taschereau 


A. Walton 


Ottawa, Ont. 


Ottawa, Ont. 


Nelson-Miramichi, N.B. 


Calgary, Alta. 


Ottawa, Ont. 


Charlottetown, P.E.1. 


Winnipeg, Man. 
Ramea, Nfld. 
Hamilton, Ont. 
Toronto, Ont. 


Ottawa, Ont. 


Saskatoon, Sask. 


Quebec, Que. 


Vancouver, B.C. 


* Member of the Executive Committee 


ChiefiGeneraliMianagermmern some ees wets ereitoncenveter- 
GeneraliManager loans arse cannes tte raise ales ortereres ye 
General Manager, Administration ..............00eeseee 
General Manager, Branch Operations .................5- 
General Manager, Atlantic Region ................+.005- 
General Manager, Quebec Region ............-..0+s00es 
General Manager, Ontario Region ..............seeeeaes 
General Manager, Prairie and Northern Region.......... 
General Manager, British Columbia Region.............. 


Secretary essa teeta neem tee te ra iiote aletpereaece: 
Deputy Secretary acriierreereerrremtoier treks enter earecceteiyers 
Auditor Si senc eee tees eee eoerinree euctonvere reac 
Deputy: AUditoranammrrr etree tr teteirterestsreinte teterces: sccsearater 


OER OD oreo G. K. Bouey 
E; Re Glark:. £5.cccaratene oan renner Montreal 
H. Ji RUSSO! co coc iheutneterstens Mensnetrenet ners Montreal 
G. Bourbonniére: << acsniccicrescitea rac naet: Montreal 
E.. Ac Bell aio sine Meson ciele ane crrenecenaere Montreal 

Med PMA Fin ecle-lecrinn ode cing cneodcraonasoo Halifax 
JE. NOrdiniack conse sccrceeee einer Montreal 
K. A. POWelS .\c:ces. suitors nae earn evens eects Toronto 
R. He Wheeler: pice c Scenery chen. ete aeteenniaers Winnipeg 
J. Ex Millard! sescnrectece otters enter Vancouver 
G. Hamilton’. cccne ss oceecenine a ers pererrerens Ottawa 
P... De SMith yar. trae cnrere cre teenie eines Ottawa 
D. Az TROMPSON terraces reece atemee Ottawa 
R., G. Forsythe face. tases eernton ie itene Montreal 


Chief General Manager's Office, Montreal 


Credit Department 
Superintendent: P. F. Limoges 
Assistant Superintendents: H. P. Carmichael, 
R. F. Harriman 


Controller’s Department 
Contro//er: R. L. McLean 
Assistant Controllers: G. D. Cain, A. Thisdel 


Methods and Procedures 
Superintendent: C. R. T. Bingley 
Assistant Superintendent: J. A. Sutherland 


Advisory Services 
Director: E. C. Scott 
Assistant Directors: R. Bilodeau, R. T. Mactavish 


Insurance Department 
Superintendent: K. J. H. Pasqual 
Assistant Superintendent: H. Montbriand 


Research Department, Ottawa 
Director: L. E. Barclay 
Assistant Director: T. J. Dettman 


Data Processing Systems 
Manager: R. A. Fauvel 
Assistant Manager: J. R. Jacob 


Secretarial 
Deputy Secretaries: G. R. d’Artois, Miss J. Julien 


Personnel Department 
Superintendent: J. B. S. Oldaker 
Assistant Superintendent: C. L’Espérance 
Training Director: J. T. D. Mulqueen 
Personnel Officers: D. L. Lockerby, M. Naggar, 
Mrs. G. D. Schneider 


Legal Department 
General Solicitor: D. R. Urquhart 
Associate General Solicitor: Guy Bousquet, Q.c. 


Planning and Supply 
Superintendent: P. M. Bourassa 
Assistant Superintendent: T. F. Clahane 


Loan Investigation Department 
Chief Engineer: A. Mackie 


Branch Operations Department 
/nspectors: T. W. Tucker, E. Wilk 


Information 
Information Officer: J. W. Sivers 


Records 
Manager: Miss H. Shantz 


Translation 
Manager: R. W. Gosselin 


Atlantic Region OffICEFS (continued) 


IDB lending activity in the Atlantic provinces during fiscal Atlantic RegionaliOtfice ts. ranrracnet c rrrene rolere siletameeee [etre 1583 Hollis Street, Halifax 
year 1974 was up by 14% in number and 22% in amount of 
loans over fiscal 1973. The loans approved in the Atlantic General Manager: |. D. MacLaren 
region by type of business in the two years were as follows: Supervisor: J. G. Kenna 
Loan Approvals Regional Engineer: E. G. Jopling Regional Director of Advisory Services: M. F. Clooney 
Fiscal 1973 Fiscal 1974 Regional Solicitor: G. P. Bauchman Administration Officer: J. P. Michaud 
Type of business No. Amount No. Amount 
($000) ($000) Branches: 
Manufacturing 81 $4,131 101 $ 5,959 St. John’s Manager: G. W. Kyte Viking Bldg., Crosbie Road 
; Assistant Manager: K. E. S. Mercer 
Wholesale and 
retail trade 285 7.813 367 10,600 Corner Brook Manager: J. B. Lane Corner Brook Plaza, 
cr een aust 215 — 9 217 ry 35 Trans Canada Highway 
Ourist industr ; ; , we 
; y 2 : Halifax Manager: R. M. Williams Trade Mart, 
Agriculture 17/ 753 10 246 Assistant Manager: E. K. Harding 2021 Brunswick Street 
Construction 38 1,210 42 1,488 Sydney Manager: D. G. Fitzgerald 48-50 Dorchester Street 
Transportation Saint John Manager: A. Highet 75 Prince William Street 
and storage 16 435 18 997 Assistant Manager: M. J. Walsh 
Other 112 4,436 113 4,197 Moncton Manager: J. A. Boudreau 860 Main Street 


764 $26,030 868 $31,822 Assistant Manager: D. G. Fulton 


Charlottetown Manager: J. A. Clinton 51 University Avenue 


Over the past five years, the Bank has more than tripled 
its business in the Atlantic provinces. It has also made its 
services more available to business persons by opening 
branch offices and by increasing the number of advertised 
visits by IDB representatives to numerous communities 
throughout the Atlantic region. The increase in the activity of 
the Bank in the region during the period is shown in the 
following comparison: 


Fiscal Years 
1969 1974 
Number of loans approved 266 868 
Amount of loans approved ($000) $10,548 $31,822 
Number of branch offices 4 7 
Number of advertised visits 197 794 
Enquiries received on visits 750 2,128 


Maritime steel yard. 
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Quebec Region Officers (continued) 


In fiscal 1974, IDB lending in Quebec increased by 19% in Quebec Regional Offices. ...5 een ee shies ee ee 800 Victoria Square, Montreal 
both number and amount of loans over the previous year. 


Loans to most types of business in Quebec were up as General Manager: J. E. Nordin 


follows: Supervisor, Montreal District: J. Lagacé 
Loan Approvals Supervisor, Quebec District: J. Y. Milette 
Fiscal 1973 Fiscal 1974 Assistant Supervisors: J. Y. Bernier, 
Type of business No. Amount No. Amount SBE SE UU ab cient ei 
($000) ($000) Regional Engineer: R. Bernaquez Regional Director of Advisory Services: G. W. Madore 
Manufacturing 446 $30,752 488 $31,925 Regional Solicitor: R. Gauthier Assistant Regional Solicitor: A. Bahary 
Wholesale and Regional Training Officer: M. D. Légaré 
retail trade 356 14,675 495 19,291 
Tourist industry 335 15,500 367 19,936 
Agriculture 28 2,164 31 1,936 Branches: 
Construction 62 2,821 74 3,153 Sept-lles Manager: C. Tellier 690 Laure Boulevard 
Transportation Rimouski Manager: J. G. Germain 320 St. Germain Street, East 
Bud stolade aa TEES) 30 ace Chicoutimi Manager: J. R. Leahey 152 Racine Street, East 
Other 116 4,137 167 7,994 ; : : 
SS) as Quebec Manager: P. G. Malépart 925 Chemin St. Louis 
13383, | $71,799 1,652 $85,701 Assistant Managers: J. D. Casavant, 


During the year, the Bank replaced its Montreal (North) 
office with offices in St. Laurent and St. Léonard. It also 


Trois-Riviéres 


F. Roy 
Manager: J. C. Martin 


550 Bonaventure Street 


edans : f Sherbrooke Manager: R. Trudeau 1845 King Street, West 
opened an office in Granby. There are now 16 IDB offices in an on Ano pera Rot 
the Quebec Region. ranby anager: R. Bergeron rue Principale 
Longueuil Manager: G. H. Bourque 101 Place Charles Lemoyne 


Quebec men’s wear store. 
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Montreal (South) 


Sub-branch to 
Montreal (South) 


Manager: J. R. Leduc 
Assistant Managers: J. J. Husny, 
|. A. Smith 


800 Victoria Square, Montreal 


Place Frontenac, 
2600 Ontario Street, East, Montreal 


St. Laurent Manager: B. Hryniowski 750 Laurentien Boulevard 
Assistant Manager: M. Bourret 

St. Léonard Manager: J. M. Boucher 5960 Jean Talon Street, East 
Assistant Manager: P. West 

St. Jér6me Manager: M. Dépot Galeries des Laurentides 


Rouyn-Noranda 
Hull 
Ottawa 


Manager J. Lemay 
Manager: J. A. Dugas 


Manager: J. R. Bernard 
Assistant Manager: L. E. McArdle 


St. Antoine des Laurentides 

65 Mgr Tessier Street, West, Rouyn 
295 St. Joseph Boulevard 

151 Sparks Street 


Ontario Region Officers (continued) 


The number of IDB loans to businesses in Ontario 
increased by 34% and the amount by 47% in 1974 as against 
the previous fiscal year. The classification of lending in the 
two years was: 


Ontario Regional Office: ............... 0... eee eee 250 University Avenue, Toronto 


General Manager: K. A. Powers 
Supervisor: K. K. Hay-Roe 


Loan Approvals Assistant Supervisor: J. T. Horne 


Fiscal 1973 Fiscal 1974 Regional Engineer: C. H. Cleghorn Regional Director of Advisory Services: J. P. Roberts 
Type of business No. Amount No. Amount Regional Legal Officer: B. K. Grafen Regional Training Officer: J. D. Carruthers 
($000) ($000) Administration Officer: R. J. Collins 
Manufacturing 476 $21,906 544 $ 26,614 
Wholesale and Branches: 
petal nade 513 19,081 720 25,891 Kingston Manager: E. A. Duddle 797 Princess Street 
Tourist industry 352 16,440 454 26,355 Oshawa Manager: K. W. Bolam 22 King Street, West 
Agriculture 68 2,509 156 7,466 Assistant Manager: W. S. Beatty 
Construction 93 4,490 131 5,177 Toronto Manager: J. G. Wilson 250 University Avenue 
< Assistant Managers: J. |. Hamilton, 
Transportation L. P. Hancey 
and storage 44 2,031 63 3,000 Toronto-North Manager: W. Y. Torrance 4430 Bathurst Street, 
Other 243 8,879 323 16,347 Assistant Manager: E. D. McCrindell Downsview 
1,789 $75,336 2,391 $110,850 Barrie Manager: W. Forman 70 Collier Street 
SSS Oakville Manager: R. V. Crank 345 Lakeshore Road, East 
Hamilton Manager: J. R. Sugden 20 Hughson Street, South 


Branch offices were opened in Owen Sound and Stratford 
during the year and there are now 19 branches in the Ontario 
Region. 


Miniature golf course in Northern Ontario. 


St. Catharines 
Kitchener-Waterloo 


Owen Sound 


Assistant Manager: C. A. Graham 
Manager: R. J. Kenny 


Manager: D. C. Sedgwick 
Assistant Manager: K. R. Elliott 


Manager: G. J. Marshall 


205 King Street 


305 King Street West, 
Kitchener 


1139 Second Avenue, East 


London Manager: C. B. Ready 197 York Street 
Assistant Manager: H. G. Basler 

Stratford Manager: B. B. Baron 1032 Ontario Street 

Chatham Manager: R. A. Lewis 59 Adelaide Street, South 

Windsor Manager: Miss R. W. Jesshope 500 Ouellette Avenue 


Assistant Manager: M. A. Renfrew 


Northern Ontario District Office: 


Supervisor: W. H. Jay 
Assistant Supervisor: J. R. Lafond 


Station Mall, Sault Ste. Marie 


Sudbury Manager: R. J. Clinchy 96 Larch Street 
Assistant Manager: M. W. Gallow 
Timmins Manager: F. T. Watters 83 Algonquin Blvd., West 


Sault St. Marie 
Thunder Bay 


Kenora 


Manager: K. G. Hopper 


Manager: R. L. Frizell 
Assistant Manager: D. F. Dickson 


Manager: L. C. Holmstrom 


452 Albert Street, East 
106 Centennial Square 


120 Second Street, South 
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Prairie and Northern Region 


The Bank approved 51% more loans to businesses in the 
three Prairie provinces, Yukon Territory, and Northwest 
Territories in fiscal year 1974 than in fiscal 1973. The total 
amount of loans was up by 60%. IDB lending to all types of 


business increased as follows: 


Loan Approvals 


Fiscal 1973 
Type of business No. Amount 
($000) 
Manufacturing 146 $ 6,910 
Wholesale and 
retail trade 325 12,158 
Tourist industry 167 eV) 
Agriculture 179 6,509 
Construction 54 2,080 
Transportation 
and storage 52 2,196 
Other 165 6,119 
1,088 $47,301 


Fiscal 1974 

No. Amount 
($000) 

203 $10,435 
440 16,365 
235 15,590 
344 14,777 
94 3,114 
58 2,908 
268 12,746 
1,642 $75,935 


Two offices, Calgary South and Edmonton South, were opened 
recently to enhance the services of the Bank in the respective areas. 


There are now 13 IDB offices to serve the region. 


Prairie recording studio. 
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Officers (contin 


Prairie and Northern Regional Office: 


Regional Engineer: D. G. 
Regional Solicitor: H. K. 


Branches: 


Winnipeg 


Brandon 


Regina 


Saskatoon 


Lethbridge 


Calgary 


Calgary South 


Red Deer 


Edmonton 


Edmonton South 
Yellowknife 


Grande Prairie 


Whitehorse 


ued) 


General Manager: R. H. Wheeler 
Supervisor: D. A. Kerley 


sehelgieve 161 Portage Avenue, Winnipeg 


Assistant Supervisors: D. S. Brown, M. D. Rudkin 


McCrae 


Olson 


Administration Officer: H. D. Ramsey 


Manager: J. O. Skerry 
Assistant Manager: L. H. Lieberman 


Manager: K. T. James 


Manager: G. J. Hiltz 
Assistant Manager: M. Fostyk 


Manager: D. K. Wiggins 
Assistant Manager: J. W. Feindel 


Manager: J. E. Evans 
Assistant Manager: A. R. Hoffman 


Manager: K. R. Miller 
Assistant Managers: N. L. Crowe, 
A. E. de Laforest 
Manager: J. W. Melymick 
Manager: W. L. Hutton 
Manager: M. T. Collins 
Assistant Managers: 
J. W. D. Courchene, 
H. H. Dashevsky 
Manager: L. A. Zachary 
Sub-branch to Edmonton 
Manager: R. C. Allison 
Assistant Managers: G. E. Bacon, 
W. Schmidt 


Sub-branch to Grande Prairie 


Regional Director of Advisory Services: C. V. Spielman 


Regional Training Officer: R. J. McGregor 


161 Portage Avenue 


144 Sixth Street 


2220-12th Avenue 


1102 CN Towers, Midtown Plaza 


740-4th Avenue, South 


404 Sixth Avenue, S.W. 


404 Sixth Avenue, S.W., Calgary 


4909 Gaetz Avenue 


10150-100th Street 


10150-100th Street, Edmonton 
5010-50th Avenue 


10104-1011 Avenue 


Travelodge Commercial Mall 


British Columbia Region Officers continues) 


IDB lending in British Columbia rose in fiscal year 1974 by British Columbia Regional Office: ..................... 900 West Hastings Street, Vancouver 
11% in number of loans and 33% in amount over the previous 
year. Loans approved to businesses in the province in the two General Manager: J. E. Millard 
years were as follows: Supervisors: O. H. Morgan, L. F. Smith 
Loan Approvals Assistant Supervisors: H. W. Baker, R. B. Thomas 
Fiscal 1973 Fiscal 1974 Regional Engineer: G. B. G. Ross Regional Director of Advisory Services: R. P. Dohan 
Type of business No. Amount No. Amount Regional Solicitor: T. A. James Regional Training Officer: D. M. Carter 
($000) ($000) Assistant Regional Solicitor: W. J. Birney Administration Officer: R. E. McMurray 
Manufacturing 346 $15,969 353 $24,959 
Wholesale and , 
retail trade 670 23259 854 39,504 
Tourist industry 558 32,706 603 35,801 Branches: 
Agriculture 253 10,783 303 14,391 Cranbrook Manager: R. M. Leite 30 South 11th Avenue 
Construction 175 6,075 180 6,787 Assistant Manager: D. W. Forsyth 
Transportation Kelowna Ne dale Fe nee ee? 260 Harvey Avenue 
and storage 115 5,939 111 8,315 ie oe a ee - Abed Bae: 
amloops anager: M. G. H. O'Reilly 235 First Avenue 
Other 718 29,601 755 __ 35,956 Assistant Manager: D. H. Van Dusen 
2,835 $124,332 3,159 $165,713 Prince George Manager: E. T. Brignall 1320 Fifth Avenue 
Assistant Managers: T. W. Graham, 
In 1974, the Bank opened offices in Burnaby, Richmond, G. S. Spence 
and Nanaimo and a sub-office in Abbotsford. There are now Terrace Manager: M. Kartasheff 4548 Lakelse Avenue 
15 IDB offices in British Columbia. Chilliwack Manager: M. Gumprich Kamar Plaza, 45850 Yale Road, West 
Assistant Manager: R. G. Newman 
Abbotsford Sub-branch to Chilliwack 33827 South Fraser Way 
New Westminster Manager: R. W. Gray 765-6th Street 
Assistant Managers: E. J. Popil, 
N. L. Smith 
Burnaby Manager: G. C. Hamilton 4240 Manor Street 
Assistant Manager: R. A. Paugh 
Richmond Manager: T. G. Gilmour 375-B Shell Road 
Vancouver Manager: K. E. Neilson 885 Dunsmuir Street 
Assistant Managers: J. Penman, 
F. A. Reiter 
North Vancouver Manager: N. J. Weedmark 145 West 15th Street 
Assistant Manager: B. Kohl 
Victoria Manager: G. Kirkwood 777 Broughton Street 
Assistant Managers: R. W. Johnston, 
D. F. Watkins 
Nanaimo Manager: H. C. Tomasson 87 Wharf Street 
Assistant Manager: T. H. Measham 
Campbell River Manager: K. E. Phillips 906 Island Highway 


Houseboat rental service in British Columbia. 
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Summary of operations 1944-197 


Fiscal years ended September 30 
LOANS AND INVESTMENTS 
Authorized during Pernod. sec siete il -teciete one telettet yc tieherareete 


| 
} 
f'’ 
“y 
4 
£ 
} 
; 
4 , 
r 
\ 


fess cancellationsrand reductions a-acenter arte 
Net authorizations <0 ac ac ase os cee mele «ately aero Senet ote are ee 
DisbursementS: <a 0 2605 enereraces oo et eae cera es oe ean Se cleo ce ree 
Less: repayments and write-offs of principal .................08 
Increase ini amounts OUTStamGinG eee creer terrier eee rere ee 


INCOME AND EXPENSE 


Income from loans and investments (interest and dividends) ....... 
@idayslania(elg st: eee ee en nN er aihtoomaeco oon goo oO: 


Total INCOME. 6 cose us arose a.eoneaghemoant astern tn ora re On eRe eee 
Operating expenses 

Salaries and other staffiexpemsSes ae cm ae sci sie ce eee ener niente 

0) ii =| eee ee nnn MCE in RSH okie oicwouc odo bas 
otal Operating ExPeNSeSia. a> acetates osiyetcete ereletnere terete ete ent ntet 
Gost of debentures... cccc.c celine suse dis eye ce oteteune vieechede Neate mense Re onenr nen 
Net income before allowance for doubtful accounts............... 
Allowanceton doubttul accounts rrwicsetcrent tener tenet tates nett tren 
mransferred to reserve fUNG <esiae cere ee socio gaia ceteris secre een 


WRITE-OFFS 
Bad: debts. written Offs met= Jx...5 coe cre casero shone letenaite veneer ance oeokemen weenie 


YEAR-END BALANCE SHEET 


Loans and investments, including agreements for sale............ 


Shae 


“ae 


Less allowance for doubtiullaccounts) anneal ee ener aene 
pV Wire) dq {s)he ee ee es eon ee inine clbine cacao 6D on.” 
TotalliaSsets: 6 cc.cee fee ok ee Oe LATO IRC er oe ein 


le 


Gapitalsissuedtand paidiU pian cecennee Soon eiek er acter rae 
Reserve: funn soos, i scietatet ion crak erie: crates anette nial tay eee cane ranean nee 
Debentures outstanding «44. 2sse acon ot acs ele is ae a ee sorte 
All; other-liabitities 22 na accred cepece en rcveteste totale eee erecue ten ees 
AKei es Mic y Hocitotomueamo ose boncandabanctaocacpousn: 


Commercial printers. 


hnousands of dollars) 
a a a i i eS 


November 
1944 to Cumulative 
1966 1967 1968 1969 1970 (SA 1972 1973 1974 Total 
851,608 113,442 120,297 153,440 164,628 195,980 262,412 345,285 470,384 2,677,476 
116,197 14,223 AAA 16,353 16,089 36,409 33,621 40,714 53,818 339,595 
735,411 99,219 108,126 137,087 148,539 Epa" 228,791 304,571 416,566 2,337,881 
682,962 96,631 105,466 122,376 150,961 156,168 1939977) 275,091 404,938 2,188,590 
384,855 61,197 69,721 74,596 81,696 100,397 125,892 154,008 151,826 1,204,188 
298,107 35,434 35,745 47,780 69,265 55771 68,105 121,083 253 a2 984,402 
113,439 22,863 26,396 30,575 Gis} 2A57/ 47,505 55,103 64,560 84,402 483,100 
5,778 583 659 535 619 P2377, 1,514 2523 1,915 15,363 
119)217 23,446 27,055 31,110 38,876 48,742 56,617 67,083 86,317 498,463 
29,864 5,300 5,916 6,762 7,618 8,881 10,826 NAN 17,763 106,042 
10,350 1,746 1,910 2,104 2,559 2,994 3,877 5,007 6,486 37,033 
40,214 7,046 7,826 8,866 10,177 11,875 14,703 18,119 24,249 143,075 
Billis5 13;875 16,478 20,107 26,102 30,730 33,933 40,278 54,846 287,484 
27,868 2A525 2,751 DANS 2,597 6), 1837/ 7,981 8,686 V) olde 67,904 
8,910 1,891 1,976 1,764 2,097 4,158 4,369 4,887 4,559 34,611 
18,958 634 ihe) 373 500 1,979 3,612 BIE) 2,663 33,293 
2,661 641 726 1,264 847 758 1,269 1,387 2,260 11,813 


334,744 371,350 419,232 487,486 543,147 611,505 TSH 987,345 
—7,500 —8,750 =o 250) —10,500 —13,900 —17,000 —20,500 —22,800 
6,061 TSW SS 10,467 14,522 14,717 16,264 16,220 
333,305 370,197 413,755 487,453 543,769 609,222 U29 S05 980,765 
44,000 47,000 51,000 53,000 55,000 58,000 62,000 71,000 
197592 20,367 20,740 21,240 23,219 26,831 30,630 33,293 
262,500 293,600 331,500 394,100 445,500 501,700 605,900 837,300 
U PANS 9,230 10,515 ors 20,050 22,691 30,845 See 


333,305 370,197 413,755 487,453 543,/69 609,222 UPS 980,765 
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Advisory Services 


As noted on page 10, the Advisory 
Services department of the Bank undertakes 
various activities to promote good 
management practices in small businesses. 
One activity is the seminar program which 
offers management training to business 
people in smaller cities and towns across 
Canada. During the year, 176 seminars were 
held and the topics discussed included the 
interpretation of financial statements, cash 
flow, financial planning and forecasting, and 
the advantages and disadvantages of 
incorporating a business. Seminar audiences 
average some 20 to 30 persons who 
participate directly in the program by group 
discussion of a case study and the 
presentation of solutions to business 
problems. 


The Advisory Services department also 
prepares and distributes a series of pamphlets 
On various aspects of managing a small 
business under the general heading of 
“Minding Your Own Business”. Twelve 
pamphlets are now available and cover 
subjects such as extending credit, business 
forecasting, managing assets, starting a motel 
and equity capital for small companies. 


At each office of the Bank is a small 
library of free or inexpensive publications 
available from numerous sources and dealing 
with many aspects of business management. 
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These booklets are available for reference by 
the public and interested persons are 
informed where they can obtain copies. 


During the past year a service was 
introduced at some branch offices of the Bank 
to provide information about government 
assistance programs, both financial and 
non-financial, which are available to assist 
business. When a business person enquires 
about these programs and the advisory 
services officer considers that one may be 
applicable to the enquirer’s business, he 
refers the enquirer to the local representative 
for the government program concerned. The 
officer follows up both with the enquirer and 
government representative to determine the 
results of the referral. 


a 
DU SUNG oe wr 
, SS ae 


To obtain Advisory Services publications 


Anyone wishing to obtain any of the 
“‘Minding Your Own Business” pamphlets or 
to have his or her name added to the mailing 
list to receive future pamphlets and editions 
of “Small Business News” may write to: 


Director of Advisory Services, 
Industrial Development Bank, 
116 Leacock Drive, 

Pointe Claire, Quebec H9R 1H1 


The titles of the pamphlets are: 


No. 1. Reference booklets for small business. 
No. 2. Giving credit to your customers. 

No. 3. Presenting your case for a term loan. 
No. 4. Forecasting for an existing business. 
No. 5. Managing your current assets. 

No. 6. Forecasting for a new business. 

No. 7. Managing your fixed assets. 

No. 8. Managing your cash. 

No. 9. Working capital. 

No. 10. Changes of ownership. 

No. 11. Starting a motel. 

No. 12. Equity capital for small companies. 


To be issued shortly: 
No. 13. Paying your employees. 
No. 14. Personnel records. 
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Bank of Canada - Banque du Canada _ ottawa Kia oco 


December 9th, 1975 


The Hon. Donald S. Macdonald, P.C., 
Minister of Finance, 
Ottawa. 


Dear Mr. Macdonald, 


In accordance with the provisions of the Industrial Development 
Bank Act, | enclose my report as President of the Bank for the fiscal 
year ended September 30th, 1975, and a statement of the Bank’s 
accounts for this period which is signed and certified in the 
prescribed manner. Because the Federal Business Development 
Bank did not take over from the Industrial Development Bank until 
October 2nd, 1975, a certified statement of the assets and liabilities 
of the latter Bank as at the close of business on October 1st, 1975 
is also included in the report. 


Yours sincerely, 


On September 30th, 1975, 27,500 businesses 
across Canada had a total of $1,304,000,000 in 
loans from the Industrial Development Bank. 
The photographs in this report illustrate the 
facilities, activities, and products of some of 
the customers of the Bank. 


Highlights 


NUMBER OF CUSTOMERS 
AT FISCAL YEAR-END 


AMOUNT OF LOANS AT 
SEPTEMBER 30, 1975 


(millions of dollars) 


OUTSTANDING $1328 $1 ae 


1,171.3 | 
= UNDisBURSED °° | 


_ OTAL 


| 23,550 


AMOUNT OF LOANS APPROVED pen, 
IN FISCAL YEAR | $470.0 
(millions of dollars) 


NUMBER OF LOANS APPROVED 
IN FISCAL YEAR 


1972 1973 1974 1975 1972. 1973 1974 1975 


Report of the President 


Ending and Beginning 


The year ended September 30th, 
1975 was the last year of operation of the 
Industrial Development Bank; it was also 
the second most active one in the 31 year 
history of the Bank. In addition, it was a 
year when intensive preparations were 
made for the start of a new Bank which 
would succeed IDB and would undertake 
a wider role in the establishment and 
development of smaller businesses in 
Canada. 


In my report for the 1974 fiscal year, | 
referred to the legislation which was then 
before Parliament to incorporate the IDB 
into anew Crown corporation, the 
Federal Business Development Bank. 
This legislation was enacted by 
Parliament on December 20th, 1974 and 
the Federal Business Development Bank 
Act was proclaimed in force on October 
2nd, 1975. 


Thus, during the past year, not only 
did IDB maintain its lending activity at a 
high level, open new offices, and enlarge 
its management services, but it made the 
many and necessary arrangements for its 
succession by the Federal Business 
Development Bank. 


9,461 Loans for $401,404,000 


In its 1975 fiscal year, IDB authorized 
9,461 loans for a total amount of 
$401,404,000, compared with 9,712 loans 
approved for $470,120,000 in fiscal 1974, 
the record lending year in the history of 
the Bank. During the first half of fiscal 
1975, lending was down from the level in 
the same period in the previous year. 
This was in part attributable to the 
general economic conditions prevailing 
at the time. Also in the first quarter, the 
Bank did not make loans of $200,000 and 
over because the total amount 
outstanding for loans in this category 
was at the limit authorized by the IDB 
Act. This statutory limitation was lifted 
when the FBDB Act was passed last 
December. 


In the last half of the year, the rate of 
lending increased so that by the end of 
the year the number of loans was down 
by only 3% and the amount by 15% 
compared to the record year of fiscal 
1974. 


At its 1975 fiscal year end, IDB had 
$1,304 million outstanding or committed 
in loans to 27,500 businesses across 


Canada. These businesses had borrowed 
the money to help modernize, expand or 
start new enterprises or for some other 
useful business purpose. They obtained 
the financial assistance from IDB when 
they could not obtain it from other 
sources on reasonable terms and 
conditions. Their number had increased 
by 3,950 over the 1974 fiscal year end 
when 23,550 customers of the Bank had 
$1,132 million in IDB loans. 
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Loan Approvals 


Fiscal 1974 Fiscal 1975 


Type of Business No. Amount No. Amount 


($000) ($000) 
$ 99,892 $ 78,664 


Manufacturing 
Wholesale and 


retail trade 111,653 102,125 


Tourist industry 106,017 87,414 
Agriculture 38,815 28,374 
Construction 19,719 20,240 


Transportation 
and storage 16,686 14,337 


Other 77,239 70,250 
$470,021 $401,404 


Nine New Offices 


In the year, the Bank continued its 
program of opening new offices to make 
its services more accessible to 
businesses. An office was established at 
Truro, Nova Scotia, and one at 
Fredericton, New Brunswick. Offices 
were opened at Lévis, Drummondville, 
and Valleyfield in Quebec, and in 
Scarborough and Etobicoke in the 
Metropolitan Toronto area. The new St. 
Boniface office was organized to serve 
Manitoba businesses east of the Red 
River, and an office was opened in Prince 
Albert to serve businesses in Northern 
Saskatchewan. 


At the year-end, there were 80 
offices, including sub-branches across 
Canada, namely, Newfoundland 2, Nova 
Scotia 3, New Brunswick 3, Prince 
Edward Island 1, Quebec 18, Ontario 23, 
Manitoba 3, Saskatchewan 3, Alberta 7, 
British Columbia 15, Yukon 1, and 
Northwest Territories 1. In addition, there 
were regional offices at Halifax, 
Montreal, Toronto, Winnipeg and 
Vancouver. These offices supervised the 
activities of the branch offices in each of 
their respective regions and each was in 
charge of a Regional General Manager. 


There was also a Northern Ontario 
District Office at Sault Ste. Marie which 
supervised the work of the five branch 
offices in Northern Ontario. The Federal 
Business Development Bank is now 
operating through this network of 
regional, district and branch offices. 


The lending authority of IDB was 
markedly decentralized so that some 
60% of all loans were approved at branch 
offices and 37% at regional offices in 
fiscal 1975. Only 3% or less of the loans 
required approval at the Chief General 
Manager's Office or by the Board of 
Directors. 


Through its expanding network of 
branches, delegation of lending authority 
to its branch and regional offices, and 
streamlining of its procedures, the Bank 
was able to deal more promptly and 
effectively with applications made to it 
for loans. In fiscal 1975, a decision ona 
loan application was reached on the 
average in 15 days. 


Making IDB Services Known 


In addition to expanding the network 
of branches, other efforts were 


undertaken in the year to acquaint 
business persons with the services of the 
Bank. 


Over the years, IDB representatives 
have visited many communities in order 
to discuss financing proposals with 
business people in their own localities. 
The number of these visits, which were 
advertised in advance, steadily increased 
each year until in fiscal 1975, 6,240 visits 
were made to over 700 communities. 
When making the visits, the 
representatives received more than 
16,000 enquiries and some 20% of the 
loans approved during the year resulted 
from the advertised visit program. 


In certain areas some offices used 
mobile vans which they stationed close 
to the centre of the town being visited 
and in which they conducted interviews 
with interested persons. 


Officers of the Bank addressed some 
400 meetings of Chambers of Commerce, 
service clubs, and other organizations. 
They also attended over 600 business 
meetings, had displays at various trade 
exhibitions, showed a film and a slide 
show which illustrated the work of the 


Assembly of filter for aviation fuel 


Bank, and distributed around 35,000 
copies of a descriptive booklet. 


In these and other ways, the Bank 
endeavoured to inform business people 
and their advisers of its services and of 
the desire of the Bank to give prompt and 
complete consideration to the financial 
needs of their enterprises. 


Management Services 


The Management Services 
department of the Bank continued 


and expanded its program of assisting 
business persons to improve their 
management practices. 


Nearly 300 seminars were held in 
smaller centres across the country when 
matters relating to the successful 
operation of a business were discussed. 
Some 6,400 persons attended these one 
day meetings which were arranged in 
cooperation with local organizations, 
whose members assisted IDB personnel 
in organizing the seminars. 


The department continued to 
distribute its pamphlets prepared under 
the general heading of “Minding Your 


Own Business’’. Written in non-technical 
language, they covered fourteen topics 
including working capital, managing 
cash, starting a motel, and other 
subjects. Nine of the pamphlets were 
combined into one book which was 
offered for sale. Some 7,000 copies of the 
book were sold and over a million copies 
of the individual pamphlets have been 
distributed. In addition, the department 
issued its quarterly bulletin, “Small 
Business News” which contained items 
of current business interest. 


Preparing for FBDB 


Following upon the Government's 
announcement in July 1973 of its 
intention to replace IDB with a Crown 
corporation to provide financial and 
management services to business, 
preparations were begun for the advent 
of the new organization. The tempo of 
these preparations increased over the 
past year. The Chief General Manager 
participated in sessions of the 
parliamentary committee considering the 
Federal Business Development Bank Act, 
and other IDB officers attended many 
meetings of inter-departmental 
committees. Since the new Bank was 
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expected to undertake more equity 
financing than had previously been done 
by IDB, officers of the Bank spent 
considerable time during the year in 
becoming better acquainted with the 
forms and procedures of equity 
financing. They were in touch with firms 
which provide venture capital, and they 
established guidelines and procedures 
for considering equity proposals. 


Because FBDB would be providing 
management counselling service to 
business, and since for this purpose, the 
CASE (Counselling Assistance for Small 
Enterprise) program previously operated 
by the Department of Industry, Trade and 
Commerce would become part of the 
new Bank, IDB representatives met the 
CASE personnel across the country to 
explain the function of the new Bank and 
to arrange for the effective operation of 
the new and enlarged counselling 
service. 


The seminar program of the 
Management Services department 
referred to above is to be continued 
under the management training service 
of FBDB and plans were made to 
increase the number of seminars during 
the coming year. Arrangements were 


also made to take over the direction of 
the owner-manager series of training 
courses previously under the Department 
of Manpower and Immigration and 
discussions were held with various 
provincial governments regarding their 
use of these courses. 


Another service of FBDB is to be the 
provision of information on government 
programs of assistance to businesses. In 
preparation for this service, the 
Management Services department of IDB 
prepared a directory of about 100 such 
federal government programs, and 
trained personnel to provide the service 
at two or three branches in each region. 
In 1974, the Bank began to supply this 
information service in Halifax and Saint 
John, N.B. By advertisements in the local 
media, business people were invited to 
consult the management services officers 
to learn whether there was a government 
program available to assist their 
enterprises. During the past year, the 
service was extended to the other 
regions of the Bank and plans were made 
to extend it further when FBDB came into 
operation. Last year some 2,500 
enquiries were received. In most 
instances, the enquirer was referred to a 
specific person in one or more 


Steel fabrication 


government departments or agencies 
concerning programs of possible 
assistance. 


There were numerous other 
preparations made for the changeover 
from IDB to FBDB including new 
application forms, cheques, advices to 
customers, pamphlets, and a host of 
items. Thus, when FBDB began 
operations on October 2nd last, much of 
the work had been done to launch the 
new Bank effectively. 


Financial Results in 1975 


At the beginning of fiscal year 1975, 
the level of the loans and investments of 
the Bank was $987 million. This was 
some $251 million above the level at the 
beginning of 1974 and formed the base 
for the interest income of 1975. Interest 
income was $114 million in 1975, an 
increase of some $29 million over 1974. 


Operating expenses for the year 
were $30.0 million, an increase of $5.7 
million over fiscal 1974. The increase 
included some $4.0 million in salaries 
and staff expenses and some $1.7 million 
in other expenses. Staff salaries and 
expenses were in line with the additional 


customer accounts under administration. 
In other expenses, the major item was 
rental charges for leased premises. 


Because of favourable interest rates 
on new term debt of the Bank through 
many months of 1975 and because the 
increase in term debt was $61.4 million 
less in 1975 than in 1974, the cost of 
carrying this debt increased 24.8% in 
1975 compared to 46.1% in 1974. Actual 
term debt increased to $1,007 million at 
the end of 1975 from $837.3 million at the 
end of 1974, an increase of $170 million. 


Net income, before allowance for 
doubtful accounts for the year at $12.0 
million, was $4.8 million above that 
recorded for 1974. The changes from 
previous years, all calculated as a 
percentage of average loans and 
investments outstanding, are shown in 
the following table: 


Fiscal Fiscal Fiscal Fiscal Fiscal 


1971 1972 1973 1974 1975 
Income saucers 9.43% 9.86% 10.04% 10.09% 10.68% 
Operating costs ........ 2.30 2.56 PETE 2.83 PAT 
Cost of Debentures..... 5.94 5.91 6.03 6.41 6.79 
Net income before 
allowance for 
doubtful accounts.... 1.19 1-39 1.30 0.85 AenizZ 


Nova Scotia pictorial publication 
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During the year $3.7 million in bad 
debts were written off, compared to $2.3 
million during the previous year. Specific 
examination of doubtful accounts at the 
year-end revealed the possibility of a 
similar level of write-offs during future 
fiscal periods. Therefore, there was 
appropriated from profits $7.6 million, 
$3.6 million to provide for write-offs 
(after recoveries of $0.1 million) and $4 
million to increase the allowance for 
doubtful accounts to $26.8 million. 


The balance of income for the year, 
$4.4 million, increased the Reserve Fund 
to $37.7 million. 


Financial statements reflecting all of 
the above are included with this report. 
Since the Federal Business Development 
Bank did not take over from the Industrial 
Development Bank until October 2nd, a 
balance sheet for the latter Bank as at the 
close of business on October 1st, 1975 is 
also included. 


In Conclusion 


During its existence from November 
1, 1944 to September 30, 1975, IDB 
authorized 65,000 loans for 
$3,000,000,000 to more than 48,000 


businesses in Canada. This record was 
achieved through the efforts of the men 
and women who served the Bank well 
over the 31 years. To the 1,547 members 
of the staff in the employ of the Bank on 
September 30th last, | express my thanks 
for their work in the last fiscal year of the 
Bank and my best wishes for their 
continuing success with the Federal 
Business Development Bank. 


| believe the Industrial Development 
Bank has played a valuable role in 
assisting business in Canada, particularly 
small business, and | am confident that 
its successor, the Federal Business 
Development Bank, with its enlarged 
mandate, will continue the good work in 
this field. 


President. 
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Loan app rovals during fiscal years ended September 30 


NUMBER 
1970 
CLASSIFICATION BY NEW OR EXISTING BORROWERS: 
THOME We ID OMROW ELS arts fora sews cocnere hae ah ote crane eee eee ae Pp TIEYS) 
hOZeXiStingGubOnOWeNS) aan sere cs se en oro ee ne eee 849 
MO tallies eres ceses eset a scree nace eaicicg iebabaisce Sree ee 3,584 
CLASSIFICATION BY SIZE: 

Sie OOOKOT ESS AAea ee phe sale eo mirer nach te are nee nee ae 98 
Over 5 OO Onto; 25; O00 setcresic ots coccinea lee! 
ONvera B25 O00 0RtO' 50 OOO Manta cecuten nn lad eee eee 926 
Ovens .50:0005tOs1 00 O00 yr cence cee ee 564 
Overs 00/000itor200, 000A ee eee eee 196 

otalsupEtonsZ200; O00 Rarer eee nas ee ne eee eee 3,508 
OVER S200; 00 Oita tee raiccyherie ciecha cree ee ae are ee ee 76 
ATO Gal ahs especie y tensors cua owls tue Oke OES eee 3,584 


Newfouind lan direc narenchetergt.: ccna a civil Oran eae ee 81 
PrincesEdwardilslanciteneriicuan inc acerca en ee 34 
NOVarS COtlammrsteston ce nein he Rhee ee eer ee ee ee 116 
Ne@WaBrulnSwickeenemmmen scirnsces cictno-at an ana er a ae ee 85 
QUE DEC vesmreptie sy ices stereo aes es onethies oR 601 
OMNGaTIO: ssbicnceden cence ree DA tai chey be aces elias ie 978 
Miainitob anette 1. Are tne eee tche 2 hase ae coe eee 101 
Saskatchewateeetesnc. occu tenceed ars eee cen eee 112 
Alberta: Gt aaiccke secon eicee Atos ernest Mole aac oho ca Ce 330 
British. Columbian sae rese aces shes cnc, sels chcasic ate ea ea eee 1,094 
Mik ON asiyed ceteena et accca a ee eucinetns cite tae Mee cence eee eee WS: 
NG MSdMOldicce cobodanouaer comedy or oooomannoGa ceded ook coe es 

il olf: | omentum ria ian PeneeR CIERRA OMG & S.0 Gob ood our 3,584 


Assembling electronic equipment 


AMOUNT ($000) 


1971 1972 1973 1974 1975 1970 1971 1972 1973 1974 1975 
3,257 4,349 5,716 7,109 6,775 122,920 146,786 194,484 251,356 344,718 298,062 
1,192 1,540 2,143 2,603 2,686 41,708 49,194 67,826 93,442 125,303 103,342 
4,449 5,889 7,859 9,712 9,461 164,628 195,980 262,310 344,798 470,021 401,404 
176 242 374 402 461 405 733 1,016 1,521 1,695 1,920 
1,977 2,617 3,365 4,010 4,127 29,092 31,775 41,205 52,736 63,443 64,456 
1,335 1,739 2,347 2,901 2,802 36,990 50,342 65,596 88,198 109,593 106,093 
664 903 1,251 1,602 1,453 42,922 49,200 66,138 92,832 121,237 109,954 

| 227 276 383 612 601 27,819 33,545 40,956 55,834 91,908 73,231 
4,379 5,777 7,720 9,527 9,344 137,228 165,595 214,911 291,121 387,876 355,654 
B70 Diz _139 185 117 27,400 30,385 47,399 53,677 82,145 45,750 
4,449 5,889 7,859 9,712 9,461 164,628 195,980 262,310 344,798 470,021 401,404 
46 44 45 44 48 42 

87 149 197 245 314 2,100 2,563 4,892 6,993 8,121 9,251 

33 46 83 77 57 804 1,378 1,236 2,551 2,453 1,561 
136 186 260 262 369 3,750 3,996 5,686 7,427 8,289 10,993 
i12 142 224 284 286 3,521 3,488 5,039 9,059 12,959 9,766 
654 1,085 1,383 1,652 1,459 31,910 34,871 59,049 71,799 85,701 70,491 
1,216 1,568 1,789 2,391 2,507 46,490 49,723 65,124 75,336 110,850 102,311 
156 151 179 248 208 5,440 7,941 8,091 8,404 12,941 11,594 
138 140 178 246 205 3,513 4,591 5,179 7,134 10,736 9,019 
430 436 646 1,067 957 15,472 20,366 18,281 26,458 47,724 39,462 
1,428 1,928 2,835 3,159 3,019 48,579 63,189 85,683 124,332 165,713 132,746 
43 42 47 40 29 1,087 2,614 2,905 2,735 2,751 2,278 

16 16 38 41 51 1,962 1,260 1,145 2,570 1,783 1,932 
4,449 5,889 7,859 9,712 9,461 164,628 195,980 262,310 344,798 470,021 401,404 


LOAN APPROVALS 
during fiscal years 
ended September 30 


AMOUNT 
(left-hand scale) 


GEE NUMBER 
(right-hand scale) 


LOANS ON THE BOOKS 
as at fiscal year-end 
September 30 


AMOUNT 
ae OUTSTANDING 

OR COMMITTED 

(left-hand scale) 
Gees 2S NUMBER OF 


CUSTOMERS 
(right-hand scale) 
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PROVINCIAL DISTRIBUTION OF LOANS SUMMARY STATISTICS OF LOANS for fiscal years ended September 30 


Total authorizations 
Accounts on books at November 1, 1944 to 


September 30, 1975 September 30, 1975 (Millions of Dollars) 1970 1971 1972 1973 1974 1975 
Amounts 
Out- Disbursements to borrowers.............. 151.0 156.2 194.0 2749 404.9 356.7 
Number standing Number 
of Busi- or of Busi- 
nesses Committed nesses Amounts Repayments by borrowers including 
(5000) ($000) principal written off (net) ............... 81.7. 100.3 125.9 154.0 151.8 169.0 
Newfoundland ............ 699 2>eiilul 1,108 49,677 
Drieoiecardilclanda..0... 232 7,292 344 18,780 Increase in amounts outstanding.......... 69.3 515),) G1 AOS) Ase ieiy.7/ 
Nova Scotia ............... SOS epee s leet 2001) 65,781 Amounts outstanding at year-end ......... 485.6 541.5 609.6 730.5 983.6 1,171.3 
New Brunswick............ 758 30,269 1,398 7.67555 
OTS’ A: 4,899 259,388 8,526 680,010 Amounts not yet disbursed at year-end 
7 Ol) IONS GWU MOMPAe) ocacacusyouoss baonae 69.9 7S Ae OShien 13/0 46-9 m2 
@ntaniomneretrine cre ee wane os 7,255 309,112 13,755 861,540 
Manito bate ncec tact oni. 784 38,405 1,826 119,947 Amounts outstanding plus undisbursed 
CaeLatco an: 780 29,840 1,661 89,232 atRV Caleen Ginerc ere uate sneer ts ewes ys) (Gila) Wily teketed40) 1, (Ss) 1 S041 
INT XARGY coool donc nee eS 2,866 118,972 5,147 289,459 Numbenancctone stone bookcrat 
BritishaColtinnblamemmcere ir 8,094 440,794 12,453 828,459 VEANTHOM Ce ir, taersteveentr cosas tilec weatuedetenereuteeatae = 12,283 13,924 16,075 19,142 23,550 27,508 
ViUKO amen emeeicacicce esis as 129 10,193 207 18,354 : 
ey Average amount outstanding plus 
INEWo WETIMWOnNIGS 5scasonea08 124 7,255 191 16,320 


undisbursed per customer 
ota leer eee eee tes 27 5OSmal So O41 22546) OS lee Salil el 4 (thousandsrotidollars) eee eer 45 44 45 45 48 47 


Classification of loan approvals by type 


Manufacturing: 
Foods:and beverages a.c4 hss toacaee ape etereeen erent noe ree 
liobaccorand! tobaccosproducts ease einen ne 
RUDDER PROGUCtS® as. fice s ca dieran ora, eco aeacoveneretetle Senet Orn eee 
Leather products: .. 24 2.2.5 celem cas crceieuny ialelesion eae 
diextile products (excepticlothing) ieee eerie teeny ten aan 
Clothing (textiles*amd fui) ee. ee) accent ee 
Woodipfroducts®... oo6be yags acc aneciei ane etree teen 
Rapemproducts (incl Wding) pull) masini tne 
Eninting andrallied) inGdUSthiess ascertain tee ee nn 
Iron and steel products (including machinery and equipment).......... 
Transportation equipment = 220s rere eee 
NOn-fenrousiimetall PrOGUCTS serie eran tn 
Electricalfapparatus and! Supplies «4-5 anaes eee een 
Non-metallic mineral produictsie saci einen 
Products of petroleuim: aindcoall sapere een 
Chemical productsi.... g.... 0.2 -ason v drwct ceeeitee ore ee eee 
Miscellaneous manufacturing industries ...........«..+-<sses.0 one 
Commercialvair Services: 2 h00 0.0000 gerenae dae ee ene ee 
Warehousing (including refrigeration) ...2...... ..+. 4. sys eer 
Other transportation and storage . +. 22.) .:.24,5 20s 
Electhic powenhn gas, Wately UtIIIEIES srr naeie ener tt ttnener tee ee 
Mines (incl. milling), quarries; oil wells .....)....0..as ene scene 
CONSUUCHION: bk ioe wees pao 9a ale <b mee eee ne 
Industrial “buildings: sic.w2G4, 3.02.50 12h eee eee a 
Personal Services 20.0.0. s eae ste ed pee oe 
FOFESURY.c22.cccctd fo. gc wiehe a8 a Sowle da ee hte ae Uc dee eer aaa ea 
Wholesale trade. 6.003.001.4600 is cial os see 
Retail trade vio siete acs a'e.t:0 scxsarets ees = eae aaa Ree ee 
Eduicationyandijhealth Senvices c= s-ie-ero esac aet ecient tare ae 
Recreation services wich) nics. asm ack eae nes vee 
Services to business management............ 004s 095.50) aoe 
Miscellaneous Services vig sic s)asc,c0c8 cannes de ae eee ene eee 
AQriculture 3229) ecu steed omaen welch nale nanan es feenle a 
FishinganG:trappingicsaiis cana ae os ceciat tea na veer eee 
COMMUNICATIONS hace Sorters a cc} oye we ccate nce ee 
Eauindries; cleaners andi pressers eo oer icine nee 
Restaurants and other eating) places .......42.02 5. = oes ee ee 
Hotels, motels and other lodgings ....45.<.4 01. .5 ee eee ce 
Theatres, bowling alleys, billiard halls .............0..0.+e2 ee eee 


Furniture manufacturing 


of business during fiscal years ended September 30 


NUMBER 
1970 


AMOUNT ($000) 


1970 


164,628 


1971 


SHS 
642 
369 

2,145 

1,768 

13,546 


938 
4,395 


262,310 


ISVs 1974 1975 
9,642 12,428 11,052 
250 — 3) 
684 450 245 
651 426 467 
1,854 2,781 2,478 
2, 93K 2,849 1,464 
16,595 25,635 14,224 
3,301 1,270 1,758 
3,676 4,929 4,667 
19,140 24,032 19,772 
6,629 7,341 2,701 
oy? 1,123 784 
1,343 25300 2,415 
3,000 5,208 5,433 
210 300 64 
2,344 2,242 2,368 
6,899 6,514 8,763 
2,208 Pa AN BY2 3,695 
1,107 640 538 
9,036 13,894 10,104 
349 972 790 
1,163 2,433 1,896 
16,676 ISAS 20,240 
27,932 36,702 Somos 
1,650 2,657 2,766 
2,593 2,685 2,061 
19,282 31,503 22,289 
57,703 80,150 79,836 
3,350 4,550 LD cV/S) 
5,207 8,471 7,083 
2,866 6,017 7,089 
6,357 8,809 7,394 
Pf NS) 38,815 28,374 
691 2,347 1,849 
314 928 1,107 
4,065 4,095 4,539 
33,070 46,636 45,101 
44,949 50,910 35,230 
1,841 5,043 Z220 
344,798 470,021 401,404 
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Income and Expenses vear ended september 30, 


INCOME: 


lint@rest: a Gasca wi seed ube as come 


EXPENSES: 

St ca he PMA eRe AOL aA Godanaiccdagsocoas. 
Pension fund, unemployment insurance and group insurance........ 
Otherstaffi expenses e...-cis clown eee ener ie One 
Investigation and Supervision expenSeSie a ieee aie 
Travelsand transfer expensSesssn..0-c sn. ce see ieee eens aeierene ere 
Rental and other costs—leased premises .............0eee eee eeeee 
Depreciation of fixed’assets 2. .....7 25 soe eee 
Advertising: sacs ssa eed dds said sire coin tetie Oana eee no 
Othempubliciinformationwencessence eee ate 
Telephone and! telegrams 22.5 asses a eee eee eee 
Office supplies and expenses 92.5 55-55 5 seen eee 
DieCtOrs’ fe@S ss, wad skis saves © cats OREN wet ae ee 
Auditors: fees and expenses: s...cusss2 sees seed eee eee 
Allkother operatinglexpenses).. ncn. essed | eee 
ijotal;operatingiexpenseSi an. a aenee een en anne 

Interest on debentures (including amortization of 
discountiand joremilUrn)) —..ecseus auc eree ter eee ate 


Allowance for doubtful accolints )..a22 1 eee cee eee 


Fashion boutique 


175 (with comparative figures for 1974) 


1975 1974 
$113,590,530 $84,398,024 
1,886,188 1,919,197 
115,476,718 86,317,221 
18,833,802 15,003,451 
2,341,523 2,314,443 
545,898 445,434 
367,964 296,929 
1,435,548 1,326,816 
2,583,574 1,901,990 
557,744 433,224 
38,155 93,697 
796,421 734,426 
757,125 596,486 
1,338,039 857,934 
9,968 11,636 
44,030 30,904 
323,915 201,382 
29,973,706 24,248,752 
73,424,694 54,845,696 
7,631,348 4,559,539 
111,029,748 83,653,987 
$ 4446,970 $ 2,663,234 


Reserve fund 


STATEMENT OF RESERVE FUND 
Year ended September 30, 1975 (with comparative figures for 1974) 


1975 1974 
Balancempbegiiniin Gro tny ca laeeaeeeite erect arta $33,293,146 $30,629,912 
EVENS Oi NNOORNE OP TNE WEEN ocuscosdonundoougnowadoonc 4,446,970 2,663,234 
Balancewendrotsy calmer remake iy eer) occa ements $37,740,116 $33,293,146 
Allowance for doubtful accounts 
STATEMENT OF ALLOWANCE FOR DOUBTFUL ACCOUNTS 
Year ended September 30, 1975 (with comparative figures for 1974) 
SWS 1974 
Balances beginminGnOlay.ca immer reir ener natin: $22,800,000 $20,500,000 
Add: 
Recovery of amounts previously written off ............ 104,649 85,935 
Allowance for doubtful accounts for the year ........... 7,631,348 4,559,539 
UV) 4,645,474 
30,535,997 25,145,474 
Less: 
Backdebtsiwrittengontemmes sic ee etter oer ry si ers 37/35,997, 2,345,474 
Balancevencdrotsy.caleuser interment cern creme rca $26,800,000 $22,800,000 
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Statement of Assets and Liabilities 


ASSETS 


Government of Canada Treasury Bills 


Loans and investments (note 1) 


Interest due and accrued) ...46:6 24 ce cee re 


Less: Allowance for doubtful accounts 


Liability of others on guarantees and underwriting 
agreements (as per contra) . 2.0. es ces ees s eee eee 


Fixed assets, at cost less accumulated depreciation 


Other assets 


NOTES TO FINANCIAL STATEMENTS 


1. Amounts not disbursed at September 30, 1975 on loans and investments 
$135,000,000 ($150,000,000 at September 30, 1974). 


2. Debentures issued to and held by the Bank of Canada at September 30, 


Maturities by fiscal year 


Rate 
% 1976 1977 1978 1979 
Seog kine: en peck cared Ai $ 2,200 $ — $ — $ — 
6=60/gteee. te oon mere 21,300 47,700 51,000 _ 
TY RU pescrccres MENU A POOR HE 45,600 67,800 81,600 113,300 
BoB Tig ae need ee eee 62,700 32,600 15,400 35,800 
AS ES ae enemies & oawe 34,300 19,000 19,000 18,900 
$166,100 $167,100 $167,000 $168,000 
R. L. McLEAN 
Controller 


Textile screen printing 


iS at September 30, 1975 (with comparative figures for 1974) 


1975 1974 


$ 11,869,083 $ 8,493,808 


1,175,233,960 987,344,549 
77923, 983 5,692,856 


1,183,157,893 993,037,405 
26,800,000 22,800,000 


VAlS6FS57, 893 970,237,405 


190,250 223,000 
1,968,686 1,471,105 
425,665 340,078 


$1,170,811,577 $980,765,396 


ithorized were approximately 


)75 were as follows: 


n thousands of dollars) 


1980 1981 Total 
= oS $ 2,200 
_ — 120,000 
56,500 83,200 448,000 
74,600 39,800 260,900 
41,500 43,500 176,200 


$172,600 $166,500 $1,007,300 
) 


G. K. BOUEY 


President 


LIABILITIES 1975 1974 
CNACVUES QUIBIENCHING), |OSS. CAIN socossoccvovvgnessonowucuaesuoone. $ 14,309,212 $ 12,677,422 
Accnuedinterestion debenturesmmme eee 30,084,988 24,756,868 
Otheraliabilities: yey. wwe wees eee ah ie A eee eos cee eee 1,309,891 1,126,764 
45,704,091 38,561,054 

Liability under guarantees and underwriting 
agreementsi(asipemconthalimaussent crm seem: tote core eek toe: 190,250 223,000 
DASOMWUIMAS CUIEANCHING) (MOVE) soccncsgucccdooosuneesbobaeenoone 1,007,300,000 837,300,000 
Debenture premium and discount less amortization ............... 1,877,120 388,196 


1,009,177,120 837,688,196 


CAPITAL AND RESERVE FUND 
Capital: 


Authorized — 
1,250,000 shares of a par value of $100 each 


Issued and outstanding — 
780,000 shares (710,000 shares in 1974) ...............00 eae 78,000,000 71,000,000 


RESERVE TUNIC! pester ine eT en eer eG mee Te Os Coats 37,740,116 33,293,146 
115,740,116 104,293,146 
$1,170,811,577 $980,765,396 


AUDITORS’ REPORT 


We have examined the statement of assets and liabilities of the Industrial Development Bank as at 
September 30, 1975 and the statements of income and expense and of reserve fund for the year then 
ended. Our examination included a general review of the accounting procedures and such tests of 
accounting records and other supporting evidence as we considered necessary in the circumstances. 


In our opinion these financial statements present fairly the financial position of the Bank as at 
September 30, 1975 and the results of its operations for the year then ended, in accordance with 
generally accepted accounting principles applied on a basis consistent with that of the preceding year. 


PAUL-ANDRE MICHAUD, C.A. G. |. CRAIG, C.A. 
of Samson, Bélair & Partners of Price Waterhouse & Co. 


Ottawa, November 14, 1975 
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Statement of Assets and Liabilities as at October 1, 1975 (with comparative figures for September 30, 1975) 


October1 September 30 LIABILITIES October1 September 30 
ASSETS 1975 1975 1975 1975 
Government of Canada Treasury Bills ....... $ 11,869,083 $ 11,869,083 Cheques outstanding, less cash (note 1) ..... SS WSs id2 Ss I2sOe.212 
Accrued interest on debentures (note 1) ..... 9,608,738 30,084,988 
Loans and investments (note 2) ............. 1,175,233,960 1,175,233,960 OthemliabilitieSs...-.: eee eee ees 1,309,891 1,309,891 
24,234,741 45,704,091 
SUC Ae een ae 923, egos Na 

prt ordue aadieeciued ISIEIEES. 1228032 Liability under guarantees and underwriting 
1,183,157,893  1,183,157,893 agreements (as per contra) ............... 190,250 190,250 
Debentures outstanding (notes 1and3)...... 1,027,800,000 1,007,300,000 

Less: Allowance for doubtful accounts..... 26,800,000 26,800,000 Debenture premium and discount 

1.156.357.893 1.156.357,.893 ESS elinomtrzeiorm (MOUS 1)) c ooncacccannacoos 1,846,470 1,877,120 


1,029,646,470 


1,009,177,120 


Liability of others on guarantees and 


underwriting agreements (as per contra)... 190,250 190,250 CAPITAL AND RESERVE FUND 


Capital: 
Fixed assets, at cost less accumulated Authorized — 
depreciationneetincem te. ce te ere 1,968,686 1,968,686 1,250,000 shares of a par value of 
$100 each 


Issued and outstanding — 
790,000 shares (780,000 shares at 
September 30, 1975) (note 1).......... 79,000,000 78,000,000 


RESENV Cat Ulin Giae scata roe Oe bo eee 37,740,116 37,740,116 
116,740,116 115,740,116 
$1,170,811,577 $1,170,811,577 $1 7.038117 57 7a Sl Op Oualnovan 


OiheFasSetSe et pea te ee oe mae ee 425,665 425,665 


AUDITORS’ REPORT 


As auditors of the Industrial Development Bank we have examined its fi- 
nancial statements as at September 30, 1975 and have reported thereon under 
date of November 14, 1975. Our examination included a general review of the 
accounting procedures and such tests of accounting records and other 
supporting evidence as we considered necessary in the circumstances. 


We have also examined the statement of assets and liabilities of the Indus- 
trial Development Bank as at October 1, 1975 which, as explained in Note 1, has 
been prepared to reflect certain transactions occurring on that date, and have 
made such additional tests of records as we considered necessary. 


G. K. BOUEY In our opinion this statement of assets and liabilities presents fairly, on the 
President basis described above, the closing financial position of the Bank as at October 1, 
1975. 


R. L. McLEAN PAUL-ANDRE MICHAUD, C.A. G. |. CRAIG, GA: 
Controller of Samson, Bélair & Partners of Price Waterhouse & Co. 


Ottawa, November 14, 1975 
a es ee 
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The attached statement of assets and liabilities is based on the audited financial 
statements of the Industrial Development Bank as at September 30, 1975. It repres- 
ents the financial position of the Bank as at the close of business on October 1, 1975, 
as shown by the books of account of the Bank, after giving effect to the following 
transactions which took place on October 1, 1975: 


(a) The issue of 10,000 shares of a par value of $100 each amounting to $1,000,000 to 
the Bank of Canada for cash. 


(b) The issue of the following debentures of a face value of $64,700,000 to the Bank of 
Canada for $64,669,350 cash: 


Rate Maturity Face value 
87/3% October 1, 1976 $ 3,500,000 
9% October 1, 1977 3,400,000 
9% October 1, 1978 3,400,000 
9% October 1, 1979 3,400,000 
9% October 1, 1980 3,400,000 
9'/3% October 1, 1981 47,600,000 


(c) The payment by the Bank of Canada of $1,734,967 of Industrial Development 
Bank cheques outstanding at September 30, 1975 which were presented for pay- 
ment on October 1, 1975. 


(d) The redemption on maturity of debentures having a face value of $44,200,000. 


(e) The payment of $20,476,250 representing interest due October 1, 1975 on deben- 
tures held by the Bank of Canada. 


In preparation for the transfer of the assets, liabilities and operations of the Bank to 
the Federal Business Development Bank as at the close of business on October 1, 
1975, no entries other than the above were made in the Bank’s books of account on 
that day. It was not considered necessary to make for that one day accruals for 
revenues and expenses since these were not considered to be of significance in 
relation to the financial position of the Bank. 


Amounts not disbursed at October 1, 1975 on loans and investments authorized were 
approximately $135,000,000 ($135,000,000 at September 30, 1975). 


Se 


Notes to Statement of Assets and Liabilities as at October 1, 1975 


Debentures issued to and held by the Bank of Canada at October 1, 1975 were as 
follows: 


Rate Maturities by fiscal year (in thousands of dollars) ; 

% 1976 1977 1978 1979 1980 1981 1982 Total 
5-57/s $ 2,200 $ 2,200 
6-67/g 19,400 47,700 51,000 118,100 
7-77/8 33,100 67,800 81,600 113,300 56,500 83,200 — 435,500 
8-87/s 41,800 36,100 15,400 35,800 74,600 39,800 — 243,500 


9-97/g 25,400 19,000 22,400 22,300 44,900 46,900 47,600 228,500 


$121,900 170,600 170,400 171,400 176,000 169,900 47,600 $1,027,800 


sees 


Welding stee/ 
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Officers 


ChietiGeneraliManage ene eee eee nee nennee 
Generalianage paltoa i Sac t esse anne eee 
General Manager, Administration..................... 
General Manager, Branch Operations ................. 
General Manager, Corporate Development ............ 
General Manager, Atlantic Region .................... 
General Manager, Quebec Region .................... 
General Manager, Ontario Region .................... 
General Manager, Prairie and Northern Region........ 
General Manager, British Columbia Region............ 


SECKELARY kincn ancora Race C oe RTE ee oT ee 
AUCLICON: Facetsty. co st ae ace ore Ee ere See 
Deputy -Auditons wicmemcacre eae tea eee RA ere ae eater 
AssistantiAuditorenns vate see ere ett eee een ee 


Sy ETI eee weet G. K. Bouey 
Ex RaiClark js ceccerccncases core kere eee ent tae ear ee Montreal 
He Jo RUSSell lela cee cas cannes ceen ce een eine Montreal 
Ge. BoOurbOnnlene yr nacssnse weer eteare eee ee Montreal 
Ex Ac Bell sissctontaracay neon cetacstence te tcee eaoee Montreal 
Ji ES Nordintcatecc csc ce eee eee Montreal 
|. Dy Mackarens4..< as:.scasnus abe oe eee Halifax 
Jae Milette sige tc ccae enti eee eee nee Montreal 
Ke As: POWeMnS 3 o:..ac ants chartels oe deneloih ee rareln rare Toronto 
R.A. Wheeler 28 5.<trcearee antes estoy roererce mint Winnipeg 
JES Millard’ ae cnescoccrscscrcueea tena ere Vancouver 
Ps FeiLiMmOges.csc svat avon eeuenert haemo tee Montreal 
DA. THOMPSON). cschccasarerentese merce oneness Ottawa 
Ri Gy Forsy thes nc cnen es een ec eee Montreal 
NU ROBINSON ia s.-8 ca ee rete ne a aircon arene Montreal 


Chief General Manager's Office, Montreal 


Credit Department 
Superintendent: J. B. S. Oldaker 
Assistant Superintendent: R. F. Harriman 


Controller's Department 
Contro/ler: R. L. McLean 
Assistant Controllers: G. D. Cain, A. Thisdel 
Senior Accounting Assistant: Miss J. Julien 


Methods and Procedures 
Superintendent: C. R. T. Bingley 


Management Services 
Director: E. C. Scott 
Assistant Directors: R. Bilodeau, J. P. Roberts 


Insurance Department 
Superintendent: K. J. H. Pasqual 
Assistant Superintendent: H. Montbriand 
Senior Insurance Officer: N. Cahill 


Research Department, Ottawa 
Director: L. E. Barclay 
Assistant Director: T. J. Dettman 


Data Processing Systems 
Manager. R. A. Fauvel 
Assistant Managers: A. Gheriani, J. R. Jacob 


Office Services 
Manager: G. R. d’Artois 


Restaurant 


Personnel Department 
Superintendent: C. L'Espérance 
Assistant Superintendents: W. Forman, R. J. Lafond 
Training Director: J. T. D. Mulqueen 
Personnel Officers: D. L. Lockerby, M. Naggar, 
Mrs. G. D. Schneider 


Legal Department 
General Solicitor: D. R. Urquhart 
Associate General Solicitor: Guy Bousquet, a.c. 
Senior Solicitor: C. G. M. Winslow 
Planning and Supply 
Superintendent: P. M. Bourassa 
Assistant Superintendent: R. R. Ritchie 


Loan Investigation Department 
Chief Engineer: A. Mackie 


Corporate Development 
Special Assistant: H. P. Carmichael 


Branch Operations Department 
Inspectors: M. Dépot, J. A. Sutherland 
Economics and Statistics Department 
Economist: Miss S. Moreau 
Information 
Information Officer: J. W. Sivers 
Records 
Manager: Miss H. Shantz 
Translation 
Manager: R. W. Gosselin 


nS —— 
Atlantic Region Officers continues 


While the total amount loaned by the Bank to businesses in Atlantic. Regional: Office! )-caesciee te tava ne es 1583 Hollis Street, Halifax 
the Atlantic Provinces in fiscal year 1975 declined slightly from 
_ the level in fiscal 1974, the number of loans approved 
_ increased by 18%. Loans authorized were as follows: 


Loan Approvals General Manager: |. D. MacLaren 
Fiscal 1974 Fiscal 1975 ; 
: Ts cams as aT Supervisor: J. G. Kenna 

Type of business No. Amount No. Amount 

ae ($000) vin ($000) Assistant Supervisor: J. P. Michaud 
Manufacturing 101 $ 5,959 87 = $ 4,107 Regional Engineer: D. M. Baker Regional Director of Management Services: M. F. Clooney 
Wholesale & retail trade © 367 10,600 468 11,497 
Tourist industry 217 8,335 214 6,833 Regional Solicitor: G. P. Bauchman Administration Officer: T. F. Clahane 
Agriculture 10 246 7 245 
Construction 42 1,488 73 2,104 
Transportation 

and storage 18 997 29 1,165 

Other 113 4,197 148 5,620 Branches: 

868 $31,822 1,026 $31,571 St. John’s Manager: G. W. Kyte Viking Bldg., Crosbie Road 


Assistant Manager: K. E. S. Mercer 


During the year, offices were opened in Fredericton and 
Truro. There are now nine branches in the Atlantic region. 


Corner Brook Manager: J. B. Lane Corner Brook Plaza, 
Trans Canada Highway 


Halifax Manager: R. M. Williams Trade Mart, 
Assistant Manager: F. D. Parsons 2021 Brunswick Street 
Sydney Manager: D. G. Fitzgerald 48-50 Dorchester Street 
) 
: Truro Manager: E. K. Harding CN Commercial Centre, 


34 Esplanade Street 


Saint John Manager: J. H. Miller 75 Prince William Street 
Fredericton Manager: A. Highet Kings Place Complex, 
Assistant Manager: T. A. Gallant King Street 
Moncton Manager: J. A. Boudreau 860 Main Street 


Assistant Manager: D. G. Fulton 


il 


Charlottetown Manager: M. J. Walsh 51 University Avenue 


Canoe manufacturing 


Quebec Region Officers continued 


Loans approved during fiscal 1975 for businesses In Quebec Regional Office: 3..0\.%,.06- eens ee 800 Victoria Square, Montreal 
Quebec declined by 12% in number and 18% in amount, 
compared with the previous fiscal year. Loan approvals in 
Quebec were as follows: 


General Manager: J. Y. Milette 
Supervisor, Quebec District: J. Lagacé 


Supervisor, Montreal District: R. T. Mactavish 
Loan Approvals 


Assistant Supervisors: J. Y. Bernier, P. H. Johnson 


Fiscal 1974 Fiscal 1975 
, i ] & ( ] fM. t Services: G. W. d 
Type of business Noo lAmount NoulAmount Regional Engineer: R. Bernaquez Regional Director of Management Services: G. W. Mador 
ce ($000) Rig ($000) Regional Solicitor: R. Gauthier Be eL Regional Solicitor: A. Bahary 
Manufacturing 488 $31,925 423 $25,752 Regional Training Officer: M. D. Légaré 
Wholesale and Administration Officer: J. P. Dubeau 
retail trade 495 1972911 406 14,528 
ours! industry 367 19,936 327 17,103 Branches. 
mocaiarS = ee ao ser Sept-iles Manager: C. Tellier 690 Laure Boulevard 
ECU TETG rh a Sree: Be meth Rimouski Manager: J. G. Germain 320 St. Germain Street, East 
Transportation Assistant Manager: D. Blouin 
and storage 30 1,466 39 2,256 Chicoutimi Manager: J. R. Leahey 475 des Champs Elysées 
Other 167 7,994 171 6,690 Street 
1,652 $85,701 1,459 $70,491 Quebec Manager. P. G. Malépart 925 Chemin St. Louis 
Assistant Managers: F. Roy, M. St-Pierre 
During the year, offices were opened in Lévis, Lévis Manager: J. D. Casavant 113 St-Georges Street, West 
Drummondville and Valleyfield, bringing the total number of Trois-Riviéres Manager: R. Pépin 550 Bonaventure Street 
branches in Quebec to 18. Drummondville Manager: L. Provencher 228 Hériot Street 
Sherbrooke Manager: R. Trudeau 1845 King Street, West 
Granby Manager: R. Bergeron 161 rue Principale 
Longueuil Manager: J. C. Martin 101 Place Charles Lemoyne 
Valleyfield Manager: G. P. Brunelle 85 Champlain Street 
Montreal Manager: J. R. Leduc 800 Victoria Square 
Assistant Managers: J. J. Husny, P. West 
Sub-branch to Place Frontenac, 
Montreal 2600 Ontario Street, East 
St. Laurent Manager: B. Hryniowski 750 Laurentien Boulevard 
Assistant Manager: C. M. Létourneau 
St. Léonard Manager: J. M. Boucher 5960 Jean Talon Street, East | 
Assistant Manager: S. Y. Joubert 
St. Jér6me Manager: M. Bourret Galeries des Laurentides, 
St. Antoine des Laurentides 
Rouyn-Noranda Manager. J. Lemay 160 Mgr Tessier Street, West, 
Rouyn 
- ea be Hull Manager: J. A. Dugas 295 St. Joseph Boulevard 


Bank display at an exhibition 


a 
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Ontario Region 


The total amount of IDB loans to businesses in Ontario 
approved during fiscal 1975 declined by 7%, but the number of 
loans increased by 5% as against the previous fiscal year. The 


record of lending in Ontario was as follows: 


Loan Approvals 


Fiscal 1974 
Type of business No. Amount 
($000) 
Manufacturing 544 $ 26,614 
Wholesale and 
retail trade 720 25,891 
Tourist industry 454 267355 
Agriculture 156 7,466 
Construction 131 By 17/7) 
Transportation 
and storage 63 3,000 
Other 323 16,347 
2,391 $110,850 


Fiscal 1975 
No. Amount 

($000) 
545 $ 22,139 
828 28,970 
436 20,438 
125 6,062 
155 5,481 
58 2,475 
360 16,746 
2,507 $102,311 


During the year, the Scarborough and Etobicoke offices 
were opened and there are now 23 offices in Ontario. 


Trimming veneer doors 


Offi cers (continued) 


Ontario ‘Regional'Office:. 7. ean) eee ee 250 University Avenue, Toronto 


Regional Engineer: C. H. Cleghorn 
Regional Legal Officer: B. K. Grafen 


Branches: 
Ottawa 


Kingston 
Oshawa 


Scarborough 
Toronto 
Toronto-North 
Etobicoke 
Barrie 
Oakville 
Hamilton 


St. Catharines 
Kitchener-Waterloo 


Owen Sound 
London 


Woodstock 
Stratford 
Chatham 
Windsor 


Sudbury 
Timmins 

Sault Ste. Marie 
Thunder Bay 


Kenora 


General Manager. K. A. Powers 
Supervisor: K. K. Hay-Roe 


Administration Officer: R. J: Collins 


Manager: J. R. Bernard 
Assistant Manager. L. E. McArdle 


Manager: J. A. Clinton 


Manager: K. W. Bolam 
Assistant Manager: W. S. Beatty 


Manager: J. |. Hamilton 


Manager: J. G. Wilson 
Assistant Managers: C. A. Graham, 
L. P. Hancey 


Manager: W. Y. Torrance 
Assistant Manager: E. D. McCrindell 


Manager: E. Wilk 


Manager: |. A. Smith 
Assistant Manager: W. Stoof 


Manager: R. V. Crank 
Assistant Manager: J. F. Parnell 


Manager: J. R. Sugden 
Assistant Manager: A. C. Giggins 
Manager: R. J. Kenny 


Manager: D. C. Sedgwick 
Assistant Manager: M. W. Gallow 


Manager: G. J. Marshall 


Manager: C. B. Ready 
Assistant Manager: H. G. Basler 


Sub-branch to London 
Manager: K. R. Elliott 
Manager: R. A. Lewis 


Manager: M. A. Renfrew 
Assistant Manager: K. D. Brodthagen 


Northern Ontario District Office: ........ 


Supervisor: W. H. Jay 


Assistant Supervisor: Miss R. W. Jesshope 


Manager: R. J. Clinchy 
Assistant Manager: R. M. Jack 


Manager: F. T. Watters 
Manager: K. G. Hopper 


Manager: R. L. Frizell 
Assistant Manager: G. F. Dickson 


Manager: L. C. Holmstrom 


Assistant Supervisor: J. T. Horne 
Regional Director of Management Services: B. B. Baron 
Regional Training Officer: J. D. Carruthers 


151 Sparks Street 


797 Princess Street 
22 King Street, West 


2978 Eglinton Avenue, East 
250 University Avenue 


4430 Bathurst Street, 
Downsview 


Valhalla Executive Centre, 
302 The East Mall, Islington 


70 Collier Street 
345 Lakeshore Road, East 
20 Hughson Street, South 


205 King Street 


305 King Street West, 
Kitchener 


1139 Second Avenue, East 
197 York Street 


430 Dundas Street 

1036 Ontario Street 

59 Adelaide Street, South 
500 Ouellette Avenue 


Station Tower, 421 Bay Street, 
Sault Ste. Marie 
96 Larch Street 


83 Algonquin Blvd., West 
452 Albert Street, East 
106 Centennial Square 


20 Main Street, South 
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Prairie and Northern Region 


In fiscal 1975, the number of IDB loans approved in the 
Prairie and Northern region of the Bank was down 12% in 
number and 15% in amount from the record levels of the 
previous fiscal year. IDB lending in the region was as follows: 


Loan Approvals 


Fiscal 1974 Fiscal 1975 
Type of business No. Amount No. Amount 
($000) ($000) 
Manufacturing 203 $10,435 188 $ 9,296 
Wholesale and 
retail trade 440 16,365 438 16,654 
Tourist industry 235 15/590 202 13,959 
Agriculture 344 14,777 213 8,635 
Construction 94 Syne 102 4,101 
Transportation 
and storage 58 2,908 62 2,792 
Other 268 12,746 245 8,848 
WHR BIS CRIS 1,450 $64,285 


The St. Boniface and Prince Albert offices were opened in 
the year and there are now 15 offices to serve the region. 


Truck body fabrication 


Office FS (continued) 


Prairie and Northern Regional Office: 


Regional Engineer: D. G. McCrae 
Regional Solicitor: H. K. Olson 


Branches: 
Winnipeg 


St. Boniface 


Brandon 


Regina 
Saskatoon 


Prince Albert 


_ Lethbridge 


Calgary 


Calgary South 


Red Deer 


Edmonton 


Edmonton South 


Yellowknife 


Grande Prairie 


Whitehorse 


General Manager. R. H. Wheeler 
Supervisor: D. A. Kerley 


161 Portage Avenue, Winnipeg 


Assistant Supervisors: D. S. Brown, M. D. Rudkin 


Administration Officer: H. D. Ramsey 


Manager: J. O. Skerry 
Assistant Manager: B. M. Massier 


Manager. A. de Laforest 


Manager: J. W. Feindel 


Manager: G. J. Hiltz 
Assistant Manager: M. Fostyk 


Manager: D. K. Wiggins 
Assistant Manager: M. J. Valentini 


Manager: T. W. Tucker 


Manager: J. E. Evans 
Assistant Manager: J. M. Davis 


Manager: K. R. Miller 
Assistant Managers: N. L. Crowe, 
K, T. James 


Manager: J. W. Melymick 


Manager: W. L. Hutton 
Assistant Manager: B. A. Johnson 


Manager: M. T. Collins 


Assistant Managers: J. W. D. Courchene, 


R. L. Gibson 
Manager: L. A. Zachary 


Assistant Manager: H. H. Dashevsky 


Sub-branch to Edmonton 


Manager: R. C. Allison 
Assistant Managers: G. E. Bacon, 
W. Schmidt 


Sub-branch to Grande Prairie 


Regional Training Officer: R. J. McGregor 


Regional Director of Management Services: C. V. Spielman 


161 Portage Avenue 


161 Portage Avenue, 
Winnipeg 


136-11th Street 
2220-12th Avenue 


1102 CN Towers, 
Midtown Plaza 
34-10th Street, West 
740-4th Avenue, South 


404 Sixth Avenue, S.W. 


5940 Macleod Trail, S.W., 
Calgary 
4909 Gaetz Avenue 


10150-100th Street 


11044-51st Avenue, Edmonton 


5010-50th Avenue 
10104-101Avenue 


Travelodge Commercial Mall 
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British Columbia Region 


IDB loans approved in British Columbia during fiscal 1975 
declined by 4% in number and 19% in amount as against fiscal 
1974. Loan approvals in the province were as follows: 


Loan Approvals 


Office rs (continued) 


British Columbia Regional Office: .................... 900 West Hastings Street, Vancouver 


General Manager: J. E. Millard 
Supervisors: O. H. Morgan, L. F. Smith* 
Assistant Supervisors: H. W. Baker, R. B. Thomas 


Regional Engineer: G. B. G. Ross Regional Director of 


Management Services: 
R. P. Dohan 


Administration Officer: R. E. McMurray 


Assistant Regional Engineer: L. H. Lieberman 
Regional Solicitor: T. A. James 


Assistant Regional Solicitor: W. J. Birney 


Fiscal 1974 Fiscal 1975 
Type of business No. Amount No. Amount 
($000) ($000) 
Manufacturing 353 $24,959 396 $ 17,442 
Wholesale and 
retail trade 854 39,504 850 30,477 
Tourist industry 603 35,801 535 29,080 
Agriculture 303 14,391 269 12,064 
Construction 180 6,787 163 5,759 
Transportation 
and storage Wi 8,315 137 5,647 
Other 155 35,956 669 32,277 
3,159 $165,713 3,019 $132,746 


Underwater communication syste 


+ ad 


Branches: 
Cranbrook 


Kelowna 
Kamloops 


Prince George 


Terrace 
Chilliwack 


Abbotsford 
New Westminster 


Burnaby 
Richmond 
Vancouver 

North Vancouver 


Victoria 


Nanaimo 


Campbell River 


Manager: R. M. Leite 

Assistant Manager. D. W. Forsyth 

Manager: T. F. Ching 

Assistant Manager: R. S. Keyes 

Manager: M. G. H. O'Reilly 

Assistant Manager: D. H. Van Dusen 

Manager: E. T. Brignall 

Assistant Managers: T. W. Graham, 
G. S. Spence 

Manager: M. Kartasheff 

Assistant Manager: T. R. King 

Manager: M. Gumprich 

Assistant Manager: R. G. Newman 

Sub-branch to Chilliwack 

Manager: E. A. Duddle 


Assistant Managers: E. J. Popil, N. L. Smith 


Manager: G. C. Hamilton 
Assistant Manager: R. A. Paugh 


Manager: T. G. Gilmour 
Assistant Manager: H. E. Boynton 


Manager: K. E. Neilson 


Assistant Managers. J. Penman, F. A. Reiter 


Manager: D. M. Carter 

Assistant Manager: B. Kohl 

Manager: G. Kirkwood 

Assistant Managers: R. W. Johnson, 
D. F. Watkins 

Manager: H. C. Tomasson 

Assistant Manager: T. H. Measham 

Manager: K. E. Phillips 

Assistant Manager: B. H. Willett 


* Deceased October 24, 1975. 


30 South 11th Avenue 
260 Harvey Avenue 
235 First Avenue 


1320 Fifth Avenue 


4548 Lakelse Avenue 
Kamar Plaza, 
45850 Yale Road, West 


33827 South Fraser Way 
765-6th Street 


4240 Manor Street 
375-B Shell Road 
885 Dunsmuir Street 
145 West 15th Street 


850 Fort Street 


190 Wallace Street 


906 Island Highway 
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Summary of operations 1944-197 


Fiscal years ended September 30 

LOANS AND INVESTMENTS 

Authorized: during Pend) e.e. case seme cores a se ene ee na ee ee een 
Less: cancellationsandireductionSmesananne ones 


Net authorizations. 5s .cusraen can sve « arevertcate race pee Ror ae ee 
Disbursements” «..c:cjoad cc Weloirok eae neater See IOLA eee 

Less: repayments and write-offs of principal ................0.00 5 
Increaseln amounts outstanding peammamae cece ere nett rene 


INCOME AND EXPENSES 


Income from loans and investments (interest and dividends) ......... 


Other iNCOMe sc siecs eae esi leon ea eel Reon ese 
dejre|Miatec) icine a een reer Pere Mae rb ioa ote sono ose co 
Operating expenses 

Salaries and other staffiexpenses ...544-7 sae re nee 

(O)e ais] sare arr MAE eee ie ee MINI cid oh ot oun a Utara ia ogre o o 
Totalioperating expensSe@S:....(:.2 sc eae oer eee eee ee 
Cost.of debentures%.05. sci. cere cc seattle OR eee ea ea 
Net income before allowance for doubtful accounts ................. 
Allowance tor doubtiulkaccountsiaeee meee cee teen a ena 
inransferred to reserve fumG nse ciae ecto a eet tee eeaeeee 


WRITE-OFFS 
Bad:debts written: off; net.2577..4.05, cau eee ee eee eee 


YEAR-END BALANCE SHEET 

Loans and investments, including agreements for sale............... 
Less allowance tom doubtfulkaccountS eter mnie eee 

Allvother assets 4. ca camise aa tenne s ner oie treceee inn a een eee ne eee 


MOtTAL ASSETS: ci5-le Sisal hate miles SEBS Se ateee bal Tee et nee Ten ee 


Capital; issued’and paid: Upisete sce rien eet Gree eee eee 
RESERVE TUNG: coined hare choncs ee tee Gan eae ac GE an ee 
Debentures outstanding cnc. ecacn centr soot nneisi sole reese ceel ance terre aaa 
Alltothier ta bilities: e20 yscites cee tere es coe ee oe oe Pe ee 
Totalkltabilithesr ax «dena aapretneer ten hacen ae eke ate een aca area eee 


Producing spaghetti 


iousands of dollars) 


November 
1944 to Cumulative 
1967 1968 1969 1970 1971 1972 1973 1974 1975 Total 
965,050 120,297 153,440 164,628 195,980 262,412 345,285 470,384 401,912 3,079,388 
130,420 12,171 16,353 16,089 36,409 33,621 40,714 53,818 60,079 399,674 
834,630 108,126 137,087 148,539 159,571 228,791 304,571 416,566 341,833 2,679,714 
7195593 105,466 122,376 150,961 156,168 193,997 275,091 404,938 356,741 275415, Sai 
446,052 69,721 74,596 81,696 100,397 125,892 154,008 151,826 169,072 1,373,460 
333,541 35,745 47,780 69,265 5) 7/7A 68,105 121,083 253,112 187,669 VA7 87s 
136,302 26,396 SOD5 38,257 47,505 55,103 64,560 84,402 113,597 596,697 
6,361 659 535 619 1,237 1,514 2,523 1,915 1,880 17,243 
142,663 27055 Bi, 10 38,876 48,742 56,617 67,083 86,317 IG A777) 613,940 
35,164 5,916 6,762 7,618 8,881 10,826 13,112 17,763 PTAA 127,763 
12,096 1,910 2,104 2E559 2,994 3,877 5,007 6,486 8,253 45,286 
47,260 7,826 8,866 10,177 11,875 14,703 18,119 24,249 29,974 173,049 
65,010 16,478 20,107 26,102 30,730 33,933 40,278 54,846 73,425 360,909 
30,393 TES) Py ANGS7/ 2,597 6,137 7,981 8,686 W222 12,078 79,982 
10,801 1,976 1,764 2,097, 4,158 4,369 4,887 4,559 7,631 42,242 
19,592 TUS SHS 500 1,979 3,612 37/99 2,663 4,447 37,740 

| 

| 3,302 726 1,264 847 758 1,269 1,387 2,260 3,631 15,444 


| 371,350 419,232 487,486 543,147 611,505 733,611 987,345 1,175,234 
=13}, 7/530) =8) AN0 —10,500 = 11S, S100) —17,000 — 20,500 — 22,800 — 26,800 

| LEDS. 3,773 10,467 14,522 14,717 16,264 16,220 22,378 
| 370,197 413,755 487,453 543,769 609,222 D297 315 980,765 1,170,812 
47,000 51,000 53,000 55,000 58,000 62,000 71,000 78,000 

20,367 20,740 21,240 Zora 26,831 30,630 So7Z95 37,740 

293,600 331,500 394,100 445,500 501,700 605,900 837,300 1,007,300 

| 9,230 10,515 ets 20,050 22,691 30,845 BSA 47,772 
| 370,197 413,755 487,453 543,769 609,222 HES SHES 980,765 1,170,812 
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